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STRIVING FOR EFFICIENCY

PM #40063056

ENERGY MANAGEMENT IN THE NEW NORMAL

Find ongoing
savings with
energy-efficient
upgrades
Free in-suite incentives:
• Low-flow showerheads
• Heat reflector panels

Free expert help,
from start to finish

We provide up to $200,000* in incentives
to help affordable housing providers and
eligible market-rate housing providers with
low-income tenants in Ontario upgrade
to high-efficiency equipment. Get up to
$8,000 for an energy assessment to
uncover savings in your building. Start
today by contacting an Energy Solutions
Advisor for free, expert help.

What equipment is eligible?
Boilers

Water
heaters

Control
systems

Make-up
air units

ERVs
and HRVs

Custom
solutions

Lasting benefits

Reduce energy
consumption and
greenhouse gas emissions.

Lower ongoing operating
costs mean increased reserve
for other improvements.

Enhance comfort
and well-being for
residents.

enbridgesmartsavings.com/multifamilyhousing
Connect with an Advisor.
1-866-844-9994
energyservices@enbridge.com

© 2020 Enbridge Gas Inc. All rights reserved. * HST is not applicable and will not be added to
incentive payments. All incentive offers are available to Enbridge Gas Inc. customers, including
those formerly served by Union Gas Ltd. Terms and conditions apply. Visit website for details.

Yes, we can!
Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more effectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, finance and accounting, to actual
physical, on-site management, we oversee everything.
We concentrate on revenue growth, controlling expenses, and strategic capital investment
in your property to maximize your profitability over the long term — when you’re ready to
discuss a better option; we’ll be there. You can count on it.
Kazi Shahnewaz
Director, Business Development
Office: 416.340.1600 x504
C. 647.887.5676
k.m.shahnewaz@metcap.com

www.metcap.com

A refreshingly simple way
to manage your properties

“ You can’t go wrong with
Yardi Breeze. It will make
your life so much easier! ”
– Joni Butterfield
GF Property Management Group

Property management software for smaller portfolios
See for yourself at YardiBreeze.ca | 888.569.2734
Multifamily | Commercial | Mixed Portfolios
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PRESIDENT’S MESSAGE

PUSHING FORWARD
An industry working together

I

t’s been a busy few months as we continue to push forward and persevere in our current environment. Many
people have settled into a new daily routine, which has helped us all feel some form of normalcy during very
challenging times. I regularly hear inspiring stories from members on our industry’s front-line workers who
continue doing what they do best — caring for the health and well-being of their residents. You have also asked
your residents to stay put in the safety of their homes while you bring them creative and engaging in-suite events,
meal prep kits, gifts cards, etc. The kindness you have shown your residents does not go unnoticed.
I would like to express my sincere gratitude for leaving no stone unturned and for all of your hard work during
this unpreceded time.

TONY IRWIN

President & CEO
FRPO

Get involved!
Behind the scenes, we are very thrilled to announce that we have been hard at work on a PR Campaign called “Let’s
Build Ontario”, which launched in October on our Social Media channels. This campaign promotes and advocates
innovative solutions for safe, secure and affordable housing in Ontario; it also provides useful COVID-19 resources
and real-life stories from some of our members. We know there’s a housing issue in our province, and together we
can be part of the solution. To learn more please visit letsbuildontario.ca
Meanwhile, we continue to attend meetings and address important issues at Queens Park, ensuring your voice
is being heard. We have also submitted our 2020 pre-budget submission to government, which highlighted a
renewed call for a rent assistance program in Ontario to help with rental arrears accumulated during the on-going
pandemic; a call to reduce significant delays at the LTB; and the need for a concierge service to expedite purposebuilt rental housing approvals and reducing costs for new rental projects (the full submission can be found on our
website under the “Advocacy” tab). The Rent Freeze Bill has received Royal Assent and housekeeping changes
have been made to the standard form of lease. We have also partnered with Urbanation on a province-wide rental
market report using data from a survey we sent out a few weeks ago. I would like to thank all members who
participated. Your feedback is appreciated and helps us shape our organization going forward.
End scene!
A few weeks ago, we wrapped up a successful, socially distanced day of filming for our upcoming virtual MAC
Awards. We can’t wait to show you the finished production on December 3rd.
That’s all for now. Until next time, please continue to stay healthy and safe!
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INCREASE YOUR BOTTOM LINE

REIT Concierge

Consolidated Vendor Management
BENEFITS

SERVICES

Optimize Spending
Through Performance
Based Contracts
Cost Savings
Through Volume
Discounts

Measurable
KPI’s

SECURITY & CONCIERGE

Licensed & Insured PSIS Security Firm

Licensed & Bondable Cleaning
Service & Maintenance

Develop Long-term
Relationships

Simplified
Processes

Certified Property Management Firm

CLEANING & MAINTENANCE

Time
Savings

Reduced
Risk

SHARED AMENITY MANAGEMENT

POOL SERVICE & MAINTENANCE

Certified & Insured (In-House) Pool Division

AMENITY & RECREATION
Certified & Experienced Staff

LIFE GUARDS

Certified & Insured Competent Staff

BOTTOM LINE
REIT Concierge’s portfolio of management services can
be customized into one performance-based contract
tailored to the individual needs of your assets.
REIT Concierge

201-675 King St. West • Toronto, Ontario M5V1M9
1-800-575-9572 • www.CondoConcierge.com

FRPO UPCOMING EVENTS

UPCOMING
INDUSTRY EVENTS
NOV
11

A GUIDING PATH TO SAFE AIR
QUALITY SOLUTIONS
Nov 11 | 2:00pm -3:00pm
Webinar

Multi-unit residential buildings are high-traffic
environments that present significant microbial
risk to residents, staff and visitors. FRPO is
pleased to present a webinar highlighting proven
technologies to combat COVID-19 on November
11th at 2pm featuring several subject matter
experts. Join us for this timely conversation as
we learn about the vital implications of indoor
air quality and innovative new products to help
mitigate the risk of infection and communityspread illness in your communities. The cost is
$25 for FRPO Members, and $50 for nonmembers. Our expert panel will provide you
with industry insights and actionable strategies,
including how to:
• Mitigate the Spread of Covid-19
• Improve Indoor Air Quality
• Save Energy & Reduce Carbon Footprint

NOV

30

BUILDINGS WEEK

Nov 30-Dec 4, 2020 | 8:00am - 4:00pm
Virtual Conference

The Buildings Show and BUILDEX Alberta
are coming together to provide a national
platform that virtually connects more than
70,000 design, construction and real estate
professionals across Canada at Buildings
Week, November 30 – December 4, 2020.
Powered by Buildings Canada and Informa
Connect, Buildings Week offers high quality
content, targeted networking and new business
opportunities, at your convenience.
The virtual event experience offers everything
you have come to rely on from the face-to-face
event, plus innovative features not possible from
the in-person show. Attend interactive panel
discussions, hear from industry thought leaders,
discover leading product innovations, connect
with old friends and much more. While the
delivery has changed, the quality is the same!

DEC

3

Dec 3, 2020 | 2:00pm

The MAC Awards Gala is the most important
annual event for our members and is well
attended by rental housing providers ranging from
hands-on managers to third party management
and holding companies. This event allows
us to recognize excellence in the residential
rental housing industry and to advance the high
standards that the Federation of Rental-housing
Providers of Ontario aims to promote. We are
pleased to announce we will be holding this
year’s gala in a virtual format in conjunction with
Buildings Week powered by Buildings Canada and
Informa Connect. The Awards Gala will part of the
Buildings Week programming and will take place
on Thursday, December 3rd at 2pm. This event
will be a free session available to all registered
conference attendees. Be sure to check our
dedicated frpomacawards.com to register!
See you there.

JUL

19

PLEASE CHECK
THE FRPO WEBSITE
DAILY FOR NEWLY
ADDED EVENTS.

2020 MAC AWARDS GALA

2021 FRPO CHARITY
GOLF CLASSIC

Jul 19, 2021 | 11:00am-8:00pm
Rattlesnake Point Golf Club, Milton

Join us for a day on the links at the annual
FRPO Charity Golf Classic in support of
Interval House. This event will take place at
Rattlesnake Point Golf Club and is a great
opportunity to network with others in the
industry and raise funds for a great cause.
Registration for this event will open in spring
2021. Stay tuned for more info.

2020 RESIDENTIAL TENANCIES ACT WEBINAR SERIES
This year’s sessions focused on the impact of innovations in building operations, tenant ser vices, and office administration on
day to day property management and, in particular, the challenges of making changes while attempting to comply with regulator y
restrictions imposed by the RTA. These sessions were originally to take place in the spring but were postponed due to the pandemic.
As such, they were presented in a virtual format which was well received by over 500 attendees.
Thank you to this year’s generous sponsors:

Thank you to our presenters:
Paul Cappa, Cohen Highley LLP
John Dickie, Dickie & Lyman LLP
Matthew Helfand, Aird & Berlis LLP
Joe Hoffer, Cohen Highley LLP
Doug Levitt, Horlick Levitt DiLella LLP
Kristin Ley, Cohen Highley LLP

CFAA REPORT

WHAT’S AHEAD FOR 2021
Updates on federal tax issues and COVID-19 support
BY

JOHN DICKIE, PRESIDENT, CANADIAN FEDERATION OF APARTMENT ASSOCIATIONS

W

hile the provinces deal with residential landlord and tenant rights,
and property taxes, the federal government is the main moving force
with respect to most other taxes, high level housing policy and energy
programs.

On September 23, Governor General Julie Payette
delivered the Throne Speech, stating the Liberal
government’s vision for the remainder of 2020 and into
the winter of 2021. COVID-19 financial support was a
major element.

COVID-19 FINANCIAL SUPPORT

Earlier, the government had announced that, at the
end of September, it would bring in the Canada Relief
Benefit (CRB) providing $400 per week instead of
the $500 provided by the Canada Emergency Relief
Benefit (CERB). The Throne Speech repeated that
promise. However, in the negotiations for support in
the confidence vote on the Throne Speech, the NDP
demanded an increase in the amount to the $500 per
10
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week previously provided. The government agreed,
thereby gaining the NDP’s support to stay in power,
avoiding an election.
While potentially making workers less easy to hire,
that change will help many low-income people pay
their rents. This fall, the government said it will take
further steps to help vulnerable businesses get to the
other side of the pandemic by:
• extending the Canada Emergency Wage Subsidy
(CEWS) through to next summer;
• expanding the Canada Emergency Business
Account (CEBA) to help businesses with more fixed
costs;
• supporting industries that have been the hardest
hit, including travel and tourism, hospitality, and

“

THE GOVERNMENT SEEMS OBLIVIOUS TO THE DEGREE TO
WHICH RENTS DIVERGE ACROSS CANADA AND ACROSS
MOST PROVINCES.”

cultural industries like the performing
arts; and
• providing revised rent relief for commercial
tenants.

INCOME TAXES

The government has said it will identify
additional ways to tax extreme wealth
inequality, including limiting the stock option
deduction for wealthy individuals at large,
established corporations, and addressing
corporate tax avoidance by digital giants.
Rental housing providers should be pleased
that there was no reference to resurrecting
the Interest Deductibility Limitation, proposed
late last year, and no specific reference to any
review of capital gains taxes. Those are the
tax measures that would hit rental housing
hard. CFAA alerted the government to the
negative effects both issues would have on
rental housing supply and affordability.

HOUSING POLICY

In the Throne Speech, relatively little attention
was paid to for-profit rental housing, or
indeed to any rental housing. Items which
could impact the rental housing sector would
mostly do so indirectly.

The government will bring a new Canadian
Disability Benefit modelled after the
Guaranteed Income Supplement for seniors.
That will help people with disabilities pay their
rents. Despite the area being one of provincial
jurisdiction, the government will also support
a national drug plan with those provinces
which want to move forward. That too could
help low-income people pay their rents.
The government will increase housing
investments to support rapid re-housing in
the short term, and to partner with not-forprofits and co-ops in the mid-to-long-term.
It is note-worthy that there was no reference
to for-profit rental housing, and no reference
to any enhancement of the Canada Housing
Benefit, which pays financial support directly
to low-income renters, through agreements
with the provinces.
There was also no reference to helping the
provinces to assist renters who have fallen
into serious rental arrears situations due to
COVID-19. The government seems oblivious
to the degree to which rents diverge across
Canada and across most provinces. At more
than $2,000 per month, CERB and CRB are
more than adequate in Edmunston, N.B.,
or most of Quebec, where two bedroom

apartments rent for $500 per month, but
woefully inadequate in Toronto or Vancouver
where such apartments rent for $1500 per
month or more.
For the middle class, the government
will enhance the First-Time Home Buyer
Incentive, including in Canada’s largest cities,
so that families can afford to buy their first
home. While a potential vote getter, such a
policy is difficult to bring in without inflating
the prices of starter homes. That policy
also has the potential to draw off better-off
renters, to the detriment of rental demand,
when rental demand has already shrunk
with the decrease in immigration, in nonpermanent residents and in students living
away from home, as well as the increase in
supply due to short-term rentals returning to
the long-term rental market. Details of the
changes will follow over the next few months.

ENERGY PROGRAMS AND CLIMATE
CHANGE

Climate action will be a cornerstone of the
government’s plan to support and create
a million jobs across the country. The
government will immediately bring forward
a plan to exceed Canada’s 2030 climate goal.

CON ERRA
RESTORATION LTD.

Parking Structure & Building Repair Specialist

TEL: 905-848-2992 FAX: 905-848-3883
www.conterra.ca
3633 ERINDALE STATION ROAD,
MISSISSAUGA, ONTARIO L5C 2S9
Conterra_PMR_November_2017.indd 1

PARKING STRUCTURE
REHABILITATION

EXPANSIONS JOINTS

BALCONY, MASONRY
& CAULKING REPAIRS

SPECIALIZED
CONCRETE REPAIRS

TRAFFIC DECK
WATERPROOFING SYSTEMS

HYDRODEMOLITION

2017-11-15 4:01 PM
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The government will also legislate Canada’s
goal of net-zero emissions by 2050. As part of
its plan, the government will:
• Create thousands of jobs retrofitting
homes and buildings, cutting energy
costs for Canadian families and
businesses;
• make zero-emissions vehicles more
affordable, while investing in more
electric vehicle charging stations across
the country.
CFAA will promote the inclusion of rental
housing in the programs to encourage energy
retrofits, and in the expansion of electric
vehicle charging stations.

CONCLUSION

It is disappointing that the federal government
is apparently unwilling to address to the
degree to which rents diverge across Canada
and across most provinces, and unwilling to
assist with the rental arrears problem faced
by 200,000 private market renters, and 10,000
or 20,000 small landlords.
However, the direction indicated by the
Throne Speech allows for a sigh of relief
within the rental housing industry. CFAA is
very pleased that the federal government
has listened to our warning of the immense

damage that would be caused to the rental
housing sector if the government were to
carry through with an Interest Deductibility
Limitation, or increases to capital gains taxes.
Those are key issues that CFAA will continue
to press upon the federal government at
appropriate times.
FRPO is a key association member of
CFA A, the sole national organization
which represents solely the interests
of Canada’s $ 525 billion rental housing
industr y, which houses more than nine
million Canadians.

FRPO is a founding member of the Canadian Federation of Apar tment Associations, which has
represented Canada’s rental housing providers at the federal level since 1995.

Upcoming CFAA webinars for rental housing providers
In October and November, CFAA is hosting 6 webinars. Each is to run for one hour, starting at 3:00 pm
Eastern. Recordings will be available for those who miss the live sessions.
Operations Roundtable, Tuesday, November 3
What you need to know about CMHC’s new mortgage insurance rules, Tuesday, November 10
Technology Updates for COVID-19 and beyond, Wednesday, November 18
Future proofing your business with effective energy management strategies, Tuesday, November 24
Visit cfaa-fcapi.org for more information, or to purchase access to the webinars

ARE YOU CONTEMPLATING THE SALE OF
YOUR APARTMENT PROPERTY?
Consider the following:
• Who will represent your best interest?
• Who will give your property maximum exposure?
• Who will deliver the highest value for your property?

CBRE Limited, Real Estate Brokerage
National Apartment Group – Toronto

DAVID MONTRESSOR*
Executive Vice President
(416) 815-2332
david.montressor@cbre.com
* SALES REPRESENTATIVE

With over 25 years of experience, tens of thousands of units sold, and hundreds of clients
represented, we have consistently delivered superior results. Through our local and national
coverage, we create maximum exposure, ensuring maximum value for your property.

$143,000,000
Brock-King Portfolio
Kingston/Brockville, ON
1,390 Suites - $102,878 Per Suite

$135,000,000
GTA Portfolio
Toronto, ON
430 Suites - $310,797 Per Suite

$52,700,000
Parkwood Place
Guelph, ON
161 Suites - $327,329 Per Suite

$18,600,000
452 – 560 Arlington Boulevard
Burlington, ON
55 Suites - $338,182 Per Suite

This disclaimer shall apply to CBRE Limited, Real Estate Brokerage, and to all other divisions of the Corporation (“CBRE”). The information set out herein, including, without limitation, any projections, images, opinions, assumptions and estimates obtained from third parties (the “Information”) has not been verified by CBRE, and CBRE does not
represent, warrant or guarantee the accuracy, correctness and completeness of the Information. CBRE does not accept or assume any responsibility or liability, direct or consequential, for the Information or the recipient’s reliance upon the Information. The recipient of the Information should take such steps as the recipient may deem necessary
to verify the Information prior to placing any reliance upon the Information. The Information may change and any property described in the Information may be withdrawn from the market at any time without notice or obligation to the recipient from CBRE. CBRE and the CBRE logo are the service marks of CBRE Limited and/or its affiliated or
related companies in other countries. All other marks displayed on this document are the property of their respective owners. All Rights Reserved.
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Practice Effective
Corporate Governance
Are your apartment assets CRB-approved?

It’s a matter of standard!

Let your investors and shareholders know how commited you are to the
apartment assets you manage...become certified

CRB-approved!

Living GREEN TogetherTM
crbprogram.org

well-run

well-managed

well-maintained

FEATURE

BEST PRACTICES
FOR ELEVATORS
Rider safety measures amid COVID-19
BY

ANDREW FRIEDEL, PRESIDENT & CEO, DELTA ELEVATOR

A

s society struggles to adapt to the impact of COVID-19, questions about best
practises for elevator use continue to be asked by building owners, property
managers, and elevator passengers:

• Are elevators safe to ride during the COVID-19 pandemic?
• What is being done to combat COVID-19 transmission inside elevators?
• How can riders be encouraged to resume using elevators after features have been upgraded?
Companies across the continent and around the world have been developing options for increasing
the safety of elevator riders. The many options can be categorized into three main groups: Touchless
operation, anti-microbial/anti-bacterial treatments, and rider limits.
14
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TOUCHLESS OPERATION

One of the transmission vectors in an elevator system is touch-operated buttons. The solution here is to eliminate the need to
contact the call and floor selection buttons. In many cases, depending on the existing technology and age of the elevator system,
this can be accomplished through add-ons to the existing elevator.

PROS

CONS

Wave Activated

• Direct swap for existing fixtures
• No instructions needed for users

• More expensive than regular buttons
• May be limited to shorter buildings

Voice Activated

• Simple for riders to use
• Builds on existing voice recognition
technology

• Not fully accessible
• May not be effective for applications with many
unique users

Phone Activated

• Independent of elevator controller
• Barrier fee access

• Requires cell phone
• Susceptible to unauthorized access

Foot Activated

• Runs in parallel to existing buttons
• Durable
• No disinfecting cleaning needed

• May not be able to install in all cab configurations
• Possible trip hazard
• May need educational signage

ANTI-MICROBIAL / ANTI-BACTERIAL TREATMENTS

As opposed to the touchless solutions noted above, anti-microbial / anti-bacterial treatments allow for contact but focus on reducing the
life span of viruses and bacteria on surfaces. This includes buttons, surrounds, fixtures, and wall surfaces.

PROS

CONS

• Easy to install if a direct swap
• No accessibility issues

• Colour may not fit cab interior
• More expensive than regular buttons

• Never wears out
• Can be applied to existing finishes

• Two-week downtime to upgrade cab
• Plastic / laminate cannot be treated

Button Covers

• Relatively inexpensive
• Can be installed by owner

• Susceptible to vandalism
• Does not cover entire button surround

Surface Films

• Relatively inexpensive
• Can be installed by owner
• Can be applied to any surface

• Susceptible to vandalism
• Two-year life expectancy

• Can disinfect entire cab
• Pre-existing technology

• Requires 10 minutes of downtime per treatment
• Treats only line-of-sight surfaces

• Uses UV-C technology
• Activates when cab is empty
• Ozone free

• Not CSA approved
• Not readily available in Canada

Buttons (Copper)
Cab Finishes
(Copper)

UV-C Disinfecting
Air Sanitization

THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO
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RIDER LIMITS

As a stop-gap measure, many building owners and managers have
adopted rider limits to reduce the possible transmission of COVID-19
through airborne particles.
A simple passive solution is to place floor markings to indicate where
passengers should stand in the cab, which simultaneously encourages
fewer riders. Many signage options for floors are commercially available
and can be incorporated with other signage in the building. Additionally,
people are by now already familiar with the need to physically distance and
generally will comply with such requests.
A more complicated active solution is to install or integrate existing
load-weighing to limit the load under which the elevator will run: When
the load in the cab is over a set limit, the elevator control system will not
allow the unit to operate until someone exits the cab.

IMPLEMENTATION CONSIDERATIONS

One of the challenges with new technology and new applications of
existing technology in a time like COVID-19 is ensuring its compliance
with all relevant regulations. For example, some of the options described
above were developed outside of Canada and may not be certified for
use inside of Canada at the present time. It is important to ensure that
any solution under consideration meets Canadian regulations before
entering any commitments.

16
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In Ontario, there is another layer of regulations due to the role of
the Technical Standards & Safety Authority (TSSA). The TSSA is the
Provincial body responsible for adopting and enforcing the Elevator Code
which governs our elevating devices. All new devices to be installed or
applied to elevators must be approved by the TSSA. Then, once approved,
a TSSA submission must be made for each installation / application to
register it properly. Failure to follow the process will result in orders at
the next periodic inspection of the elevator.
Finally, the actual effectiveness of the various solutions has not been
tested over the long term to make an evaluation of the cost / benefit of
their use.

THE WAY FORWARD

When considering the best option for a particular elevator application,
many factors need to be taken into consideration: Type of building use,
make-up of rider demographics, height of building, security levels, age
and technology of existing elevator installation, etc.
Also, new and novel solutions to address COVID-19 concerns continue to
be developed as technology from other industries is adapted to elevators.
Owners and property managers are encouraged to engage their
elevator contractor or an elevator consultant to evaluate the advantages
and disadvantages of the options available and to assess new solutions to
address the COVID-19 impact on their vertical transportation system.

SAVE THE DATE
RD
DECEMBER 3
The MAC Awards recognize excellence in the rental housing
industry and this year, we could be celebrating your company's
achievements. The MAC Awards are open to organizations of all
sizes and we encourage you to apply.
Do you have an outstanding employee who deserves industry
recognition? Is your company a leader in customer service
standards or community service? Does your company culture
shine? In light of the COVID-19 pandemic, we have reduced this
year’s award categories as many capital projects and renovations
have been impacted by the health crisis. Please review the
submission criteria and eligibility requirements at www.frpo.org

2020 AWARD CATEGORIES
• Advertisement Excellence: Single Campaign
Phone: 416-385-1100 ex.22
Toll Free: 1-877-688-1960
Email: lmichal@frpo.org

www.frpo.org

• Advertisement Excellence: Social Media
• Best Property Management Website
• Certied Rental Building Program Member of the Year
• Community Service Award of Excellence
• Community Service Award of Excellence (Supplier Members)
• Company Culture Award of Excellence
• Customer Service Award of Excellence
• Environmental Excellence
• Leasing Professional of the Year
• Property Manager of the Year
• Rental Development of the Year
• Resident Manager of the Year

FEATURE

GREAT
COMMUNICATION
LEADS TO GREAT
COMMUNITIES
Tools for connecting staff and residents
BY

JENNIFER MULHOLLAND, CO-FOUNDER, UR CONCIERGE SERVICES INC.

A

lmost everyone has a childhood memory of feeling excluded—of friends
whispering to one another, sharing secrets and leaving those who weren’t
in the loop feeling hurt and ignored. This is a simple example of a common
phenomenon that can persist into our professional lives. By operating in a
closed communications loop, residents and building staff can be left feeling as though
they are not important. Inadequate communication magnifies problems and creates
needless friction in our residential communities. It is also the easiest problem to fix once
you change the culture of communication between owners, building staff and residents.

18
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“

COLLABORATIVE COMMUNICATIONS
WILL RESULT IN BETTER EMPLOYEERESIDENT RELATIONSHIPS, A
STRONGER SENSE OF COMMUNITY,
AND ULTIMATELY, IMPROVED ROI.”

So, what can be done do to reduce friction and
improve the lives of our building occupants?
Adopting a culture of thoughtful, collaborative
communications can help foster a whole new
paradigm based on improved relationships.
The result is rental communities that can
maintain high occupancy via a strong sense
of community through the ups and downs of
the business cycle. Proper communication is
likely the most overlooked and most effective
tool we all can adopt to improve the feeling
of connection, inclusiveness and well-being
among staff and residents.
Collaborative communications will result
in better employee-resident relationships,
a stronger sense of community, and
ultimately, improved ROI. But how do we best
communicate in our increasingly fragmented
world?
The usual method is to post notices near the
elevator or entrances of your buildings. This
may have worked in the past, but in the new
normal, many do not leave their residences
for days, and your staff is not always available
or willing to answer questions face-to-face,
or post these notices and posters due to their
increased work loads.
Enter the online communications system.
While online tools are often blamed for
separating us from our fellow humans,
the right type of online platform can really

resonate and build stronger communities.
Property management must carefully choose
the correct platform to communicate with their
residents and staff. Many property managers
use Facebook, Twitter, or Instagram as they
believe these social media platforms are
already favoured by employees and residents.
And while many dedicate time and resources
to posting and monitoring these fragmented
channels, the ROI for doing so is just not
there. These sites were originally created to
connect people who know one another and the
inherent weakness of social media sites is that
they are a blunt instrument, not designed for
property management needs and not directed
to your audience–residents and staff. There
are extremely effective digital tools that are
designed specifically for your business. These
can revolutionize your communications and
relationships with your staff and residents.
Look for systems that address the resident
directly and offer features and services that
make sense. If your systems are one-way
channels built for the property manager
first with little reason for the resident to
participate then you probably are not getting

the communications platform you need.
Look for customizable platforms that are
resident-focused and include features like
payment processing, the ability to send notices
and alerts through email and text, and the
ability to book parking and amenities. Other
key features should include multi-lingual
communications and accessibility, resident
marketplaces where neighbours can exchange
and sell goods and services, and community
information and discount programs that will
drive resident engagement with the system
and show that you are interested in what is
important to them. If you start by collaboratively
communicating on a regular basis, using tools
that are tailored to your residents, you will have
a happier and more efficient staff that spends
less time on admin tasks and paperwork.
The improved sense of community will result
in less turnover, less damage, fewer social
problems, and a more engaged community.
A winning communications strategy and
platform can pay huge dividends for your
business. Ask yourself this question: If your
goal is stronger communities, can you afford
NOT to communicate well?

Jennifer Mulholland, Co-Founder UR Concierge Ser vices Inc, . a community-building web
platform designed to enhance resident engagement with management, staff, and neighbours.
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WHERE DO WE
GO FROM HERE?
Energy management in the age of COVID
BY

PAUL WEINGARTNER, DIRECTOR OF CLIENT SERVICES, ECNG ENERGY GROUP

Without question, the past seven months
have been unprecedented. The COVID-19
pandemic has changed every aspect of our
personal and professional lives. We continue
to navigate uncharted waters adapting to
meet the next new challenge. This uncertainty
makes it very difficult to plan for next week let
alone one, two or five years from now. For this
reason, we want to address three key energyrelated questions creating challenges and
opportunities for FRPO members.

WHY ARE WE USING MORE ENERGY?

While we have seen dramatic reductions
in energy use in areas of the economy hit
hardest by the pandemic, such as hospitality,
commercial real estate, and pockets of the
manufacturing sector, for the most part,
demand for natural gas and electricity
remains strong in other sectors. The mass
move to remote work has dramatically shifted
energy demand and increased usage. The
Independent Electricity System Operator

(IESO), which oversees the Ontario power
grid, reports that “residential load in the
electricity sector is estimated to be up around
8% during the pandemic.”
The increased usage triggered by the need
to work from home was likely exacerbated
by the warmer than expected summer. In
addition, to allow larger (mainly industrial)
consumers to focus on “getting back to
business”, the Province of Ontario froze its
Peak Demand Factors (PDFs), which are used
to calculate their annual Global Adjustment
allocation. This decision increased hourly
peak demand to levels not seen in more than
seven years.
Will demand for natural gas see a similar
upward trend as we head into winter? That
will depend on how cold it gets and for how
long. While weather is a key driver of energy
demand, it isn’t the only driver. Demand is
also impacted by regulations and how energy
use is managed. For example, as part of
the Ontario government’s response to the

pandemic, residential and small business
customers paying Time of Use (TOU) rates
for electricity have been paying a fixed
electricity price for all hours of the day. Prior
to this, rates varied based on when you used
electricity. There are three periods: off-peak,
when demand for electricity is lowest, midpeak and on-peak, with rates increasing
based on level of demand. As of November
1, 2020, the option has also been given for
TOU consumers to make an election to revert
to a Two-Tiered rate structure where first
1,000 kWhs/month are charged at lower
rate (12.6cents/kWh) with additional monthly
amounts at a higher 14.6cents/kWh. Although
these rates could result in a lower cost per
kWh it could also increase total consumption
and possibly higher total costs.

DOES THIS MEAN I AM PAYING
MORE?

In a word, no. At least not yet. Natural gas
and electricity prices in Ontario remain
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fairly low and are in line or slightly lower than pre-COVID levels. This
presents an excellent opportunity to consider fixed price opportunities
especially given the upward pressure coming from other areas, such
as the cost of carbon. For example, carbon accounts for approximately
one-third of your total gas bill and its cost has been on the rise. This
increase represented approximately a 7% increase to your total natural
gas spend as of April 2020. The cost of carbon is expected to increase
by 2 cents/m3 per year until it approaches almost 10 cents/m3 in 2022.
(approximately 1/3 of your total gas bill). Similar pressure exists on the
electricity side. The Global Adjustment charge, which covers the cost of
building electricity infrastructure in Ontario, as well as delivering the
province’s conservation programs, continues to inch upward. Programs
such as the fixed TOU rates are also coming to an end. It’s safe to say the
cost of consuming utilities will continue to rise but it is likely not a result
of market fundamentals.

SO, WHERE DO WE GO FROM HERE?

Despite the difficulties in the current environment, there are excellent
opportunities to secure commodity prices moving forward. Just as
importantly, there is new life being put back into provincial programs.
For example, the IESO has been given a four-year mandate (2021-2024) to
implement a new Conservation and Demand Management Framework
that will launch the week of January 4, 2021. The new programing will
hopefully provide resources specific to the challenges being felt as we
all move to our new normal. In particular for the residential sector with
the increase shift to working from home and the applicable pressures
on utility usages. Money from the gas utilities and most levels of
government is also available to help offset natural gas usage and
applicable carbon taxes. The federal government’s recent acceptance
of the made-in-Ontario Emissions Performance Standard will hopefully
lead to additional provincial-specific programming and incentives.
One of the other bright spots over these last seven months has been
the opportunity to stop, review and improve. This is exactly what many
organizations have done with respect to their operations and working
remotely. They have taken the time to identify strengths and possible
weaknesses in their business. Inefficient tasks such processing invoices
internally are now being outsourced to ensure efficiency and accuracy.
Adaptations like this and the mindset to use this time to build back better
will be key as we move forward. They can also be applied to how we
manage energy consumption now and post-pandemic.

How do you control utility costs?

Reduce utility consumption and costs with a built-in energy intelligence
solution. Increase cost recovery with seamless resident utility billing and save
money on late fees with paperless utility invoice processing. Get valuable
analytics and actionable insights to increase visibility and control.

A single connected
solution for energy
management

888.569.2734
Yardi.com/Energy
©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

SMALL LANDLORD, BIG PROBLEMS

SIDESTEPPING
THE CURRENT
LTB DELAYS
Advice for landlords caught in the eviction process
BY

DAVID LYMAN, DICKIE & LYMAN, LAWYERS LLP

T

he Landlord and Tenant Board (LTB) has re-opened—at least for
now—which means Ontario landlords can apply for eviction orders.
A landlord may need eviction orders to give vacant possession on
the closing of a property sale, to ensure that a tenant who lives
there pays their rent, or to stop a tenant from interfering with the reasonable
enjoyment of other tenants or neighbours.

But what is the current time delay at the
LTB?
The current time delay for an ordinary
application for termination, filed today, could
be months. In other words, landlords might be
waiting six or eight months before a hearing. That
is dramatically slower than the processing times
in all other English-speaking provinces, and
twice as slow as the processing time in Quebec.
For some, that could be much too long to
obtain possession to close a sale, or to wait while
not receiving any rent. If the problem stems
from noisy or unruly behaviour, months could
feel like an eternity for neighbouring tenants or
homeowners.

WHAT CAN LANDLORDS IN THIS
SITUATION DO?

In some cases, landlords can improve
their position by making a deal with the
problem tenant. If that tenant complies
with the deal, then the landlord will have
vacant possession to close a sale for owner
occupation, or to rent to a new tenant who
can pay the rent without disturbing the
neighbours.

WHAT IF THE TENANT DOES NOT
RESPECT THE DEAL? ARE YOU THEN
STUCK WITH THE SAME SIX OR EIGHTMONTH DELAY TO GET A HEARING?

If you have made the deal correctly, the
answer is no. Otherwise, here are two
potential situations:
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“

BE SURE TO INCLUDE TERMS THAT WILL MAKE YOU BETTER
OFF IF THE TENANT VIOLATES THE AGREEMENT.”

Case 1: Termination for sale OR tenant is
interfering with reasonable enjoyment of
other tenants
In this case, the landlord can “buy the
tenant out”, agreeing to pay a certain
amount of money if that tenant moves out
by a specified date. This step allows the
landlord to meet the terms of the sale,
or keep other tenants happy and paying
their rent on time. It is not desirable, but it
may be the best solution in these difficult
situations.

Be sure to include terms that will make
you better off if the tenant violates the
agreement. For example: say you agree to
pay the tenant $3,000 if they vacate, empty
out, clean, and return you the keys to the
unit by X date. If they don’t follow these
terms, spell out exactly how much will be
deducted for each day and step they miss.
If the tenant fails to vacate by the
agreed date, you then apply to the LTB
for a termination and eviction order
without notice to the tenant, including a

copy of the agreement, and your affidavit
noting that the unit has not been vacated
in accordance with the agreement.
Because no hearing is needed, the
turnaround is much faster on these
applications, and the LTB should issue
an order terminating the tenancy within
a couple of weeks.
If the tenant wants to challenge that
order, they will have to apply to set the
order aside, and the LTB will schedule
that hearing within a week or two. Unless

THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO

25

SMALL LANDLORD, BIG PROBLEMS

Integrity, Service & Quality Since 1967

Elevator Products
Geared Traction
Hydraulic
MRL
Freight
LULA
Accessibility Lifts
Custom Elevators
Services
Manufacturing
Installation
Maintenance
Service
Modernizations
Design Consultation
Seminars
and
designed
Products ured at our
ct
fa
manu
facility in
certified
ISO 9001
N
O
r,
e
n
e
Kitch

1-800-265-6348 · www.delta-elevator.com · sales@delta-elevator.com

the tenant proves that you coerced them or misled them, the
tenant’s motion to set aside the order should fail, and you will
have a valid eviction order within about one month, rather than
six or eight months.
Case 2: Tenant fails to pay rent
Tenant advocates have been complaining that the recent
amendment brought in by Bill 184 allows landlords to evict
tenants easily by persuading them to sign payment plans that
include a section 78 clause, which permits the landlord to
seek an eviction order without a hearing or notice if the tenant
breaches the agreement. The outrage by tenant advocates
about this change is overblown. But an agreement can certainly
allow a process which is faster than the current backlogged
LTB norms.
A formal “Payment Agreement” can only be created after
a landlord has filed an eviction application for non-payment
of rent with the LTB. The Payment Agreement is intended to
provide the opportunity for the tenant to maintain their tenancy
by complying with a mutually agreeable payment plan. It also
requires that the tenant pay their future rent in full, when it is
due.
The form is available on the LTB website. If the correct form
is used, the LTB will decide whether to put its stamp of approval
on the Payment Agreement and issue a formal order on the
terms of the Agreement. If the payment terms are reasonable,
then the LTB should accept the Agreement. The order will
typically provide that, if the tenant misses a payment, the
landlord can file a s.78 application to terminate the tenancy and
evict the tenant.
If the tenant abides by the Payment Agreement, you will
receive your ongoing rent when it comes due, and some or all
of the arrears. In most cases, that will put you much further
ahead than waiting for the LTB to issue a standard termination
and eviction order in six months.
If payments are not made in full and on time, you can apply to
the LTB for a termination and eviction order without notice to the
tenant. The LTB should issue an order terminating the tenancy
within a couple of weeks. If the tenant wants to challenge that
order, they have to apply to set the order aside, and the LTB will
schedule that hearing within a week or two. Unless the tenant
proves that you coerced them or misled them, the tenant’s
motion to set aside the order should fail.
To get the tenant to sign a Payment Agreement, you will
typically need to give them something. For instance, you can
offer to waive a month or two of rent arrears. That will often be
a small price to pay if it will lead to either getting future rent
from your current tenant (and much of the arrears), or getting
a faster eviction order. Even giving the tenant a modest cash
payment in exchange for their signing a Payment Agreement
could be a cost-effective way to move forward, sidestepping the
LTB backlog.

CONCLUSION

VISIT US AT

CONTACT
Willy Gnat
Phone: 416-635-4832
Email: wgnat@midnorthern.com
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Is it fair that non-paying tenants can effectively hold you up for
ransom? Of course not, but the problem is the delay at the LTB.
Are these solutions as good as having an LTB that hears cases
and issues order promptly? Of course not, but at this point in
time, Ontario does not have such an LTB. Given the LTB that we
do have, the approaches above can position a landlord to avoid
much of the current excessive delay, and move forward with a
sound tenant in the rental unit (or a purchaser who has closed
their sale with you).

Let's Build Ontario
The Federation of Rental-housing Providers of
Ontario launched this campaign to promote
innovative & equitable solutions to Ontario’s
housing crisis while maintaining the economic
diversity & historical significance of our
neighbourhoods.
We know there’s a housing issue in our province,
and together we can be part of the solution.

Join our campaign today at
letsbuildontario.ca
letsbuildontario@frpo.org
@letsbuildontario

@letsbuildontario

@BuildOntario

@letsbuildon

CERTIFIED RENTAL BUILDING UPDATE

THE NEW COVID-19
REQUIREMENTS
An update of what’s coming from CRBP
BY
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CERTIFIED RENTAL BUILDING UPDATE

B

y now, most rental housing providers have discovered that returning to the old
way of doing things is simply not an option. With the health crisis continuing
to impact our daily lives, it is imperative that we implement a number of public
health measures to ensure our buildings operate safely in the new normal. Moving
forward, the safety and protection of employees, residents, contractors, and the general
public must underpin everything we do.

At CRBP, we are busily re-looking at our program with the goal of
providing added value to our members through a “shield of protective
measures”. Here is a brief update of what’s to come:

MOVING TO THE VIRTUAL MEETING WORLD

My personal goal as FRPO’s Director of Certification has always
been to spend most of my time visiting and working with CRBP
member companies. The more time spent learning to understand the
complexities and demands of the multi-res business at the frontline
level meant less time sitting behind a desk. In a post-COVID crisis
setting, this is no longer the case. Now it means shifting to a virtual
presence and reducing in-person time. Thankfully, I have become a
proficient user of the ZOOM virtual meeting platform, and so I intend
to reach out to as many CRBP member buildings, and their staff, to
see how CRBP can be of assistance – marketing, website/social media
presence, virtual brochures, environmental awareness, etc. We want
to ensure the CRBP members are using the program to the best of
their advantage.

“

UPDATING THE CRB STANDARDS OF PRACTICE WITH
COVID-19 BEST PRACTICE GUIDELINES

Business operations portrayed in the CRBP Standards of Practice
generally start with a corporate policy directive followed by a
documented procedure of some sort, and a set of daily, weekly, and
monthly operational requirements that must be undertaken and
documented. CRBP has now added a number of COVID-19 related
requirements. The goal is to provide members with direct feedback
on how each of their buildings are generally complying against a
benchmarked set of COVID-19 business/public health standards/
guidelines as it relates to employee practices, building common areas
and amenities. The new CRBP COVID-19 requirements are being
incorporated into our audit procedures, and going forward, they will
form a part of the final building audit report for each audited property.
As most industry members are aware, many municipalities
have taken it upon themselves to implement a number of municipal
COVID-19 related property standards as a means to regulate the
industry and force compliance. CRBP’s newly added COVID-19

MANY MUNICIPALITIES
HAVE TAKEN IT UPON
THEMSELVES TO
IMPLEMENT A NUMBER
OF MUNICIPAL COVID-19
RELATED PROPERTY
STANDARDS AS A MEANS
TO REGULATE THE
INDUSTRY AND FORCE
COMPLIANCE.”
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“

IF WE’VE LEARNED ANYTHING IN THE LAST SIX MONTHS
CONCERNING THE COVID-19 VIRUS, IT’S THAT WE STILL
KNOW VERY LITTLE.”

requirements will also provide members
with an independent third-party perspective
on their demonstrated compliance with any
municipal driven COVID-19 bylaw standards.

IMPLEMENTING A NEW SAFE AUDIT
/ RISK MANAGEMENT APPROACH IN
C-19 TIMES

At the very heart of CRBP are its six Standards
of Practice disciplines (Human Resources,
Building Operations, Resident Operations,
Finance/Risk Management, Environmental
Standards,
and
State
of
Condition
Management), and its highly popular Risk
Management approach. The latter involves
the use of respected third-party auditors to
conduct the building/office audit process at
CRBP-approved property locations.
FRPO CRBP plans to re-introduce building
and property audits/re-audits in the 2020 fall
time period. It will include an enhanced audit
process while ensuring the safety of FRPO
CRBP member clients & their staff and the
safety of FRPO third-party auditor teams. Our
goals going forward are as follows:
• Conduct a thorough and comprehensive
audit of our member buildings/properties
while providing a safe environment for FRPO
CRBP’s third-party auditor representatives
and our members’ employees, their
residents, and the public who live and work
in CRBP-approved buildings;
• Reduce/prevent the potential transmission
of COVID-19 virus (current and future
waves);
• Develop and maintain efficient/effective
operating risk management practices
to provide meaningful audit compliance
feedback to members.
Examples of FRPO CRBP new C-19 Audit
Process/Procedures
At the time of writing, we are currently
examining all work activities using the
modified COVID-19 risk model that FRPO
30
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introduced to members via its Planning
for the Future in the New Normal Guide
(available to all FRPO members on FRPO’s
website). Here are a few examples of the
types of changes we are considering
implementing:
• The auditor will ask building/property
management staff a number of pre-audit
screening questions prior to entering
the building. Conversely, the auditor will
answer property manager’s pre-screening
audit COVID questionnaire;
• Auditors will be responsible for bringing
their own mask, gloves or other PPE;
• Auditors will wear a face mask at all times;
• Gloves will be used by auditors as
appropriate;
• Auditor
will
comply
with
other
requirements identified by building/
property management staff for external
“contractors”;
• Auditors will maintain a “No handshake”
policy;
• The audit process requires that the auditor
will require access to various rooms and
areas of the building. Physical distancing
requirements will be upheld at all times
while travelling through the building and
while travelling to different locations;
• Auditors will require access to building
areas such as roof, elevator room, boiler
room, etc. If physical distancing between
the auditor and building staff cannot be,
then we would ask that access to the space
be provided and that the auditor be allowed
to review the space by themselves. The
auditor would subsequently identify any
significant issues that were discovered
(we take lots of pictures). As a general
rule, our auditors will comply with safety
protocols specified by building/property
management;
• During each audit review, the auditors are
required to review logs/documentation
within the various spaces, (e.g. boiler logs,

fire log records, fire safety plan, elevator
maintenance control logs, cleaning logs).
Handling of documents will be kept to a
minimum, gloves will be worn, and building
staff will be apprised as to what items have
been touched;
• CRBP is currently identifying acceptable
procedures for conducting the office
documentation review, including such
items as fire safety certificates, building
emergency plan, maintenance and
service logs daily operations logs, training
verification records (First Aid, WHMIS,
etc.) and resident files. While not yet
finalized, this could include a combination
of building staff providing a pdf or picture
of documentation and a ZOOM meeting to
answer any questions that may arise out of
the documentation.
We anticipate there will be several
additional changes to the CRBP audit
regime & practices to complement the
aforementioned measures as we move
forward. Note: All CRBP members will
receive a comprehensive outline of the
new COVID-19 measures auditors will be
undertaking prior to entering a building.

THE NEW NORMAL IS ANYTHING BUT
NORMAL

The so-called “new normal” is anything but
normal! If we’ve learned anything in the last
six months concerning the COVID-19 virus,
it’s that we still know very little—and more
importantly, we are far from having it under
control. Like our many program members,
FRPO CRBP will maintain a continued
vigilance on any new developments and will
adapt quickly to ensure we continued to adopt
best practice measures.
For more information on FRPO’s Certified Rental
Building Program, or any of the specific COVID
19 measure we will undertaking, please contact
Ted whitehead, FRPO’s Director of Certification at
twhitehead@frpo.org
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PEST MANAGEMENT
DURING A PANDEMIC
Vigilance needed now more than ever
BY

32

SIMON LEITH, PRESIDENT, HOMEPRO PEST CONTROL

FAIR EXCHANGE | SEPTEMBER/OCTOBER 2020

MAINTENANCE

M

any aspects of daily life have changed as a result of the COVID-19 pandemic. Unfortunately, the
headache of dealing with household pests isn’t one of them. If anything, pest control has become
even more important now than ever—especially in multi-unit residential buildings, where residents
are home during the day and government guidelines around social distancing require creative
solutions when it comes to dealing with pest complaints.

Since pests pose a direct risk to both the safe enjoyment of our homes and
to public health, pest control has been considered an essential service. As
we enter the second wave, here are some insights from the first ripple to
help property managers navigate through pest control’s “new normal”.

BED BUG TRANSMISSION HAS DECREASED

Let’s start with the good news: there has been a decrease in bed
bug calls as a result of the pandemic. This is largely thanks to social
distancing efforts and a decrease in travel, since the most common
ways for bed bugs to spread is between people, whether that’s on public
transit, in movie theatres, planes or hotels. Residents are staying home
and traveling less, both domestically and internationally, which means
there’s less chance of returning home with these unwanted souvenirs.
However, vigilance is still strongly recommended. Since bed bugs
can go months without feeding, it remains to be seen exactly how much
of an impact COVID will have on bed bug populations. Also, while these
pests are nocturnal, preferring to hide in cracks and crevices until
nighttime, it’s possible we will see a change bed bug behaviour as the
pandemic stretches on.

RAT SIGHTINGS HAVE INCREASED

According to a recent CBC report, pest control companies have
seen a nearly 20% increase in rodent calls since the pandemic first
started. This is due to COVID-induced changes in rats’ environments.
Restaurant closures during the early spring lockdown meant empty
dumpsters, forcing rats to seek out new food sources (such as the
garbage and compactor rooms of residential buildings).
Meanwhile, closed businesses provide safe havens for pests to
shelter and breed, undisturbed. Once mice and rats set up shop, they
can be difficult to remove. That’s why it’s extremely important to act
quickly to prevent rodent sightings from becoming a rodent infestation.

PATIO SEASON LEADS TO COCKROACH SEASON

As it turns out, cockroaches love summer as much as the rest of
us, as cockroach populations increase during the warmer months.
Add in newfound pandemic habits, and it’s not surprising there has
been a surge in cockroach activity. Eating at your desk is a common
occurrence for many of us at the office, but in a home office, this means
more crumbs, more garbage, and more potential food sources for
cockroaches to take advantage of.
Cockroach problems can also create an unfortunate catch-22 for
many residents. Treating for these pests often involves using pesticide
treatments that require residents to leave their home for several hours,
which has been increasingly difficult to coordinate during COVID and will
only become even more so as the weather turns colder. Residents may
have concerns about having contractors in their unit due to fears around
virus transmission, resulting in a reluctance to report pest issues to their
landlord, and attempts to self-remedy the problem instead.
Obviously, this is not recommended; the best way to treat a cockroach
infestation is with the help of trained professionals. Pest control and
public health go hand in hand, and it is now more important than ever
to give residents a pest free environment despite the additional hurdles
from following COVID guidelines.

PESTS DIDN’T STOP FOR COVID, NEITHER SHOULD YOUR
EFFORTS TO DETER THEM

Just as property managers need to be vigilant to prevent COVID
outbreaks, guarding against pest outbreaks is critical too.
Unfortunately, pests like bed bugs, rats and cockroaches don’t care
that their human neighbours are in the middle of a global pandemic. As
we continue to adapt to this new normal, so do they.
S i m o n Le ith i s Pre si d e nt of Ho mePro Pe st Co ntro l , w h ich sp eci a lize s
i n se r v ici n g mu lti - u n it re si d e nti a l b u i ld i n g s acro s s O nta r i o.
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STRIVING FOR MORE
How to create a positive customer experience
BY
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T

his past spring, COVID-19 swiftly changed the way we operate. With many restrictions put into place, our
time was spent understanding provincial and municipal health guidelines and making unfortunate changes
such as limiting access to tenants’ homes and even halting landscaping work. Property managers rolled
up their sleeves to expedite tenant communications, create PPE protocols and figure out how to take care
of customers and staff without compromising anyone’s health and safety. The good news is that our collective
resiliency and experience with emergency preparedness allowed us to adapt quickly.

As the spring turned into summer and we became more comfortable
with our COVID-19 best practices, the focus turned to customer
experience. Sifton has always placed customer experience at the
forefront, and the pandemic limitations left our residents to accept
a temporary new normal. This included a reduction in personalized
service and the cancellation of numerous social events that we
organize for our customers each season. Our commitment is to
“create outstanding customer experiences” and to “go out of our
way to make someone’s day better,” however COVID-19 changed
how we define customer service, which required us to get creative.

We decided to focus on the small things that we could control
to create positive customer moments. Like many businesses,
we knew that COVID-19 could be an opportunity to improve our
customer service and satisfaction levels. We called senior
residents to simply ask how they were doing. Many of our senior
residents used to visit the Berkshire Club location five days a week
and they enjoyed socializing with our team members. A simple
5-minute phone call did wonders to ensuring they felt connected.
With the absence of in-person suite tours and an increase in
virtual leasing, we knew that the personal touch could be lost with
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“

THE QUESTION “HOW CAN WE MAKE SOMEONE’S DAY
BETTER?” CONTINUES TO GUIDE THE SIFTON TEAM IN
PROVIDING OUTSTANDING CUSTOMER EXPERIENCES.”

new clients. In response, we made ourselves available with video
calls, replied quickly to emails and created custom welcome gifts.
For example, a couple who enjoy golf and sports cars received
golf tees and a pair of socks adorned with cars, in their new suite.
We were not able to hold our annual summer BBQ, a tenant
favourite, so instead we brought the celebration to our residents
by hosting recipe contests and gifting boxes of local meat and
veggies. We continued with our annual garden competition as it
could be done at a safe distance, and we shared winners via video
and social media announcements. We learned that while our
residents missed the 50+ events we typically host, they were just
as thrilled with an ice cream truck and live music on the lawn that
allowed for social distancing, but human connection. An increase
in tenant communication, via email, phone, digital signage and on
social media was met with much appreciation, with customers
saying “thank you for always keeping us in the loop and letting us
know how things are changing!”
COVID-19 brought us an important reminder. Being a landlord is
not simply providing the bricks and mortar, it’s about taking care

of people so they love their home—now more than ever. How do we
continue to do that? We’ve sharpened our focus and remain steady,
reliable and available. We learned quickly how to switch from inperson service to phone and were reminded there are healthier
ways to work in suites and buildings and that there is always room
to improve. Now when we receive feedback such as “the building
is cleaner than ever, thank you for all you do,” it confirms that our
approach is meeting tenants’ needs and it inspires us to do more
every day.
This pandemic has also encouraged landlords and property
owners to work together and share best practices—leading to
enhanced overall practices in property management.
The question “how can we make someone’s day better?”
continues to guide the Sifton team in providing outstanding
customer experiences. When residents like Sara, who lives in a
London high-rise, take the time to share that Sifton’s “excellence
and commitment to its tenants is outstanding,” we pause to
celebrate a job well done and keep moving forward to take good
care of our tenants.

PANSTAND
SAVE TIME
and MONEY!

Prevents in-suite flooding
with sensor activated pump.
No additional drain required.

Turns a two-person install or repair into
a one-person job.

Reduced construction costswith a cleaner fit.

www.elpproducts.com
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Building Science | Structural | Mechanical
25+ YEARS EXPERIENCE - All Asset Classes
•
•
•
•
•

•
•

•
•
•
•

•
•

Investigations

Design & Specifications
Project Management
Construction Review
Facility Condition
Assessments

Energy Performance

Forensic Services and
Litigation Support
Roofing

Glazing Systems
Exterior Walls

Garage & Balcony
Structures

HVAC & Plumbing
Site Components

Contact our Client Service Team Today!

(800) 838-8183

Dave.Moore@PretiumEng.com
www.PretiumEngineering.com
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For more information on the benefits of Corporate Membership please contact us at membership@frpo.org.
4RENT.CA
610 Applewood Crescent, Suite 401
Vaughan, ON L4K 0E3

Attn: Leo Racioppo
TF: 888-761-3313
info@4rent.ca

2800 14th Avenue, Unit 13
Markham, ON L3R 0E4

AIRD & BERLIS LLP
Brookfield Place
181 Bay Street, Suite. 1800, Box 754
Toronto, ON M5J 2T9

Attn: Tom Halinski
T: 416-865-7767
F: 416-863-1515
thalinski@airdberlis.com

25 Advance Road
Toronto, ON M8Z 2S6

169 City View Drive
Toronto, ON M9W 5B1

18 York Street, Suite 400
Toronto, ON M5H 2T8

11 Kelfield Street
Toronto, ON M9W 5A1

17 Haas Road
Toronto, ON M9W 3A1

555 Alden Road
Markham, ON L3R 3L5

100 Sheppard Avenue East, Suite 300
Toronto, ON M2N 6Z1

COHEN HIGHLEY LLP
One London Place
255 Queens Avenue, 11th Floor
London, ON N6A 5R8

34 Leading Road, Unit 10
Etobicoke, ON M9V 3S9

Attn: Joseph Hoffer
T: 519-672-9330
F: 519-672-5960
hoffer@cohenhighley.com

301 Matheson Boulevard West
Mississauga, ON L5R 3G3

366 Westpark Crescent
Waterloo, ON N2T 3A2

947 Verbena Road
Mississauga, ON L5T 1T5

202 - 225 Pinebush Road
Cambridge, ON N1T 1B9

8200 Keele Street
Concord, ON L4K 2A5

7264 Seabreeze Drive
Mississauga, ON L5N 6K7

500 Consumers Road
North York, ON M2J 1P8

25 Mobile Drive
North York, ON M4A 1H5

550 Alden Road Unit 110
Markham, ON L3R 6A8

1 Concorde Gate, Suite 900
Toronto, ON M3C 4H9
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Attn: Don Neufeld
T: 905-755-1946
F: 905-755-8885
dneufeld@coinamatic.com

Attn: Jeff Righton
T: 905-828-4423
F: 519-745-7587
jrighton@delta-elevator.com

Attn: Martin Wolf
C: 416-523-0923
martin.wolf@ppg.com

Attn: George Hantzis
T: 416-758-4762
george.hantzis@enbridge.com

Attn: David Morris
T: 905-470-7723
davidmorris@firetronics.ca

44 Frid Street
Hamilton, ON L8N 3G3

Attn: Martina Gezic
T: 888-440-2099
mgezic@gottarent.com

18 York Street, Suite 1500
Toronto, ON M5J 2T8

3400 14th Avenue, Unit #3
Markham, ON L3R 0H7

Attn: Paula Gasparro
T: 647-729-8435
F: 416-646-1009
paula.gasparro@cmls.ca

COLORISE DECOR
PAINTING CO.
1237D Woodbine Avenue
East York, ON M4C 4E5

T: 416-466-8017
colorise@hotmail.com.

DEMTROYS TECHNOLOGY INC.
813 Longpré Street
Sherbrooke, QC J1G 5B8

Attn: Jean-Sébastien Cyr
T : 819-780-4272
TF: 877-570-4272
jscyr@demtroys.com

EDGE GROUP LTD

Attn: Frank Di Giacomi
T: 905-850-2332 ext. 102
155 Regina Road #4
Vaughan, ON L4L 8L9

ENERCARE
8133 Warden Avenue, Suite 601
Markham, ON L6G 1B3

Attn: Ephram Spiegelman
T: 877-513-5133
metersale@enercare.ca

FIRST NATIONAL
FINANCIAL CORP.
100 University Avenue
North Tower, Suite 700
Toronto, ON M5J 1V6

Attn: Aaron Cameron
T: 416-597-7681
F: 416-593-1900
aaron.cameron@firstnational.ca

GRYD
201 – 460 Main Street
Winnipeg, MB R3B 1B6

T: 866-343-GRYD
info@gryd.com

HORIZONCONNECTCONSTRUCTION

HOMEPRO PEST CONTROL
Attn: Simon Leith
T: 416-488-7378
info@homepropestcontrol.ca

Attn: Alexey Astashev
T: 800-643-6922
C: 416-877-9229
Alexey@citrex.ca

CMLS

GOTTARENT.COM

HOME DEPOT CANADA

Attn: Michael Lirangi
T: 416-571-8940
MICHAEL_LIRANGI@homedepot.com

50 Ritin Lane, Unit 4
Concord, ON L4K 4C9

FIRETRONICS 2000 INC.

GREBIAN GROUP INC.
Attn: Theo Petridis
T: 416-333-3329
theo@grebiangroup.com

Attn: Graeme Huycke
T: 416-250-2705
F: 416-250-3204
ghuycke@cmhc.ca

Attn: Sean Foley
T: 416-512-8186 ext. 225
seanf@mediaedg@mediaedge.ca

CITREX

ENBRIDGE GAS INC.

ESW BUILDING SERVICES INC.
Attn: Martin Wladyka
T: 647-920-7563
eswbuildingservicesinc@hotmail.com

2001 Sheppard Avenue East, Suite 500
Toronto, Ontario M2J 4Z8

C.H.A.M.P ENGINEERING
LIMITED
Attn: Frank Lippa
T: 416-741-2222
frankl@champeng.com

Attn: Karina Fields
M: 416-575-4418
O: 416-353-7971
karina.fields@bell.ca

CANADIAN APARTMENT

DULUX PAINTS

EFFICIENCY ENGINEERING

Attn: Scott Martin, P.Eng., CMVP
T: 519-624-9965 ext. 221
M: 519-591-5804
smartin@efficiencyengineering.com

Attn: Pauline Grist
T: 416-663-7976
pauline@brookrestoration.ca

DELTA ELEVATOR CO. LTD.

DIVERSO ENERGY
Attn: Jon Mesquita
T: 226-751-3790
jon@diversoenergy.com

100 Wynford Drive, 3rd Floor
Toronto, ON M3C 4B4

COINAMATIC CANADA INC.

CYNERGY MECHANICAL LTD.
Attn: Gerald McCann
T: 416-749-2200
F: 877-749-2200
gmccann@cynergymechanical.ca

Attn: David Lieberman
T: 416-673-4013
david.lieberman@avisonyoung.com

Attn: Frank Evangelou
T: 416-285-5388
F: 416-285-7088
mail@acegroupgta.ca

BELL

CMHC ONTARIO
BUSINESS CENTRE

CITRON HYGIENE

Attn: Craig Smith
T: 800-643-6922
C: 437-488-9762
csmith@citronhygiene.com

39 Cranfield Road
East York, ON M4B 3H6

BROOK RESTORATION

CANMAR CONTRACTING
LIMITED
Attn: Mark Lecce
T: 416-674-8791
F: 416-674-7956
markl@canmarcontracting.com

Attn: Naji Hassan
T: 905-474-9569
naji@absi.ca

ACE GROUP OF COMPANIES

ACE PAINTING & DECORATING CO. / CRANFIELD GENERAL CONTRACTING/ V&E CLEANING

AVISON YOUNG
COMMERCIAL REAL ESTATE

BRADA CONSTRUCTION LTD.
Attn: Toto Babic
T: 416-626-6289

ACCENT BUILDING
SCIENCES INC.

HORIZON

C O N N E C T

C O N S T R U C T I O N

43 McCormack Street
Toronto, ON M6N 1X8

Attn: Yaz Yadegari
C: 416-917-8464
T: 416-745-8555
F: 416-745-5558
yaz@horizoncc.ca

ICS FACILITY SERVICES

HD SUPPLY CANADA INC.
70 Carson Street
Etobicoke, ON M8W 4Z6

TF: 800-782-0557

6500 Silver Dart Drive, Unit 228A
Mississauga, ON L5P 1A2

500 King St. West
Toronto, ON M5V 1L9

LENNARD COMMERCIAL
REALTY
201-60 Columbia Way
Markham, ON L3R 0C9

Attn: Holly Malyk Biggs
T: 905-917-2025
hmalykbiggs@lennard.com

271B Merritt St Unit 4
St. Catharines, ON L2T 1K1

Attn: Greg Devine
T: 905-856-5200
g.devine@mcintoshperry.com

CONSTRUCTION GROUP

2001 Albion Road, Unit 22
Etobicoke, ON M9W 6V6

Attn: Willy Gnat
T: 416-635-4832
F: 416-635-4798
wgnat@midnorthern.com

145 Heart Lake Road South
Brampton, ON L6W 3K3

R

944 South Service Road
Stony Creek, ON L8E 6A2

Attn: Lucy Fialho
T: 905-727-2001
lfialho@multilogicenergy.com

NORSTAR WINDOWS
& DOORS LTD.

Attn: John Vacca
T: 905-643-9333
F: 905-643-3633
jvacca@norstarwindows.com

4299 14th Avenue
Markham, ON L3R 0J2

65 Woodstream Boulevard, Unit 12
Vaughan, ON L4L 7X6

91 Pippin Road
Concord, ON L4K 4J9

X
G

40 Bethridge Road
Etobicoke, ON M9W 1N1

90-100 Floral Parkway
North York, ON M6L 2C6

579 Richmond Street West, Suite 200
Toronto, ON M5V 1E3

80 Citizen Court, Unit 11
Markham, ON L6G 1A7

271B Merritt Street, Unit 4
St. Catharines, ON L2T 1K1

28 Sykes Avenue
Toronto, ON M9N 1C9

24 Carlaw Avenue
Toronto, ON M4M 2R7

14 Ronson Drive
Toronto, ON M9W 1B2

2816 Bristol Cir.
Oakville, ON L6H 5S7

1958 Notion Road
Pickering, ON L1V 2G3

94 Church Street
St. Catharines, ON L2R 3C8

Attn: Philip Staite
T: 905-305-0195
pstaite@qaelevator.ca

Attn: Marc Anthony Clauser
T: 647-688-1349
Estimating@SageBuilt.ca

Unit 3, 2410 Dunwin Drive
Mississauga, ON L5L 1J9

Attn: Durdana Maqbool
T: 905-820-5500
E: durdanam@skycontractinginc.com

Attn: Jacky Hill
T: 905-532-2588
jacky.hill@nexthome.ca

NOTION CONSTRUCTION
MANAGEMENT INC.
Attn: Jeff McConkey
T: 289-928-2950
jeffm@notioncm.com

PLACES4STUDENTS.COM
Attn: Laurie Snure
T: 866-766-0767 ext. 102
F: 905-346-0859
laurie@places4students.com

RELIANCEHOMECOMFORT
2 Lansing Square 12th Floor
Toronto, ON M2J 4P8

Attn: Max Steinman
T: 905-397-5088
sales@landlordwebsolutions.com

Attn: Michael Hicks
T: 905-829-6197
michael.hicks@moen.com

NEXTHOME
610 Applewood Crescent #401
Vaughan, ON L4K 4B4

Students.com

Attn: Maxwell Payne
T: 416-707-9120
maxwell@paritygo.com

Attn: Brian DeCarli
T: 416-741-3999
F: 416-741-9088
brian@metrojetwash.ca

MOEN

NORTEX ROOFING LTD.
Attn: Mark Dovale
T: 416-236-6090
F: 416-236-6091
markr@nortexroofing.com

Attn: Leo St. Germain
T: 416-847-3870
C: 416-624-9424

METRO JET WASH
CORPORATION

Attn: Louie Papanicolopoulos
T: 416-490-7317
lpapanicolopoulos@reliancecomfort.com

READJONESCHRISTOFFERSENLTD.
100 University Ave, North Tower, Suite 400
Toronto, ON M5J 1V6

Attn: Philip Sarvinis
T: 416-977-5335
PSarvinis@rjc.ca

SIMPLY GROUP OF COMPANIES
200 Yorkland Boulevard
Toronto, ON M2J 5C1

SKY CONTRACTING INC

SHERWIN-WILLIAMS CO.
Attn: Alexandra Anka
T: 416-428-2018
swrep6993@sherwin.com

200 King Street West, Suite 400
Toronto, ON M5H 3T4

SAGE BUILT LTD.

ROGERSCOMMUNICATIONSINC.
855 York Mills Road
Toronto, ON M3B 1Z1

Attn: Carlos Lopes
T: 905-660-2353
TF: 888-660-2353
sales@multitech2000.com

Attn: Robert Mancuso
T: 631-404-9082
mancuso@latch.com

MCAP FINANCIAL
CORPORATION

RENTSYNC

Attn: Matthew Ho
matthew@rentmoola.com

Attn: Greg Stokes
T: 416-446-7014
F: 416-446-7416

450 West 33rd Street
New York, AB, 10018

QUALITY ALLIED ELEVATOR

RENTMOOLA
1030 West Georgia Street #710
Vancouver, BC V6E 2Y3

Attn: Steve Cornelius
T: 647-278-0190
steve.cornelius@mesca.ca

PARITY INC.

PRECISE PARKLINK
Attn: Suzanne Mooney
T: 416-398-4052 ext. 316
smooney@precisebi.com

Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

MULTITECH CONTRACTING
2000 INC.

PAC BUILDING GROUP

Attn: David Petrozza, Director
T: 905-605-4722
david@pacbuildinggroup.com

Attn: Anthony Taylor
T: 416-771-9483
anthony@lincolngroup.ca

LATCH

MITSUBISHI ELECTRIC
SALES CANADA INC.

MULTILOGIC ENERGY
SOLUTIONS INC.
158 Don Hillock Drive, Unit 3
Aurora, ON L4G 0G9

Attn: Leigh-Ann Frommann
T: 905-397-5088 ext. 22
leighann@landlordwebsolutions.com

METRO COMPACTOR SERVICE

MIDNORTHERN APPLIANCE
4250 Dufferin Street
North York, ON M3H 5W4

T: 416-512-3809
10 Alcorn Avenue, Suite 100
Toronto, ON M4V 3A9

LINCOLN CONSTRUCTION
GROUP

MCINTOSH PERRY
6240 Highway 7, Suite 200
Woodbridge, ON L4H 4G3

INFORMA EXHIBITIONS

LANDLORD WEBCON/
RENT SYNC

KIJIJI FOR BUSINESS
Attn: Lionel Romain
T: 844-387-2445
realestate@kijiji.ca

Attn: Ron Boyko
T: 416-402-5497
ron@i-c-solutions.ca

Attn: Michael Spence
T: 647-969-0243
mike.spence@mysimplyled.com

SOLID GENERAL
CONTRACTORS INC.
66 Leek Crescent
Richmond Hill, ON L4B 1H1

Attn: Amanda Cabral
T: 905-475-0707
amanda@solidgc.ca
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SPARKLE SOLUTIONS
100 Courtland Avenue
Concord, ON L4K 3T6

Attn: Maria Mascall
T: 416-671-1916
F: 905-660-2268
maria@sparklesolutions.ca

2550 Victoria Park Avenue, Suite 602
Toronto, ON M2J 5A9

Attn: Elik Jaeger
T: 647-797-1997
elik.jaeger@suitespottechnology.com

36 Kelfield Street
Toronto, ON M9W 5A2

THE BYNG GROUP
511 Edgeley Boulevard, Unit 2
Vaughan, ON L4K 4G4

Attn: Frank Settino
T: 855-873-2964
F: 905-660-9229

1900 Derry Road East
Mississauga, ON L5S 1Y6

7077 Keele Street, Suite 201
Concord, ON L4K 0B6

100 Wilkinson Road, Unit 16-18
Brampton, ON L6T 4Y9

2020 ASSOCIATE MEMBERS

Montreal

•

Ottawa

•

Toronto

•

Edmonton

Attn: Yusuf Yenilmez
T: 905-454-0111
F: 905-454 0121
info@zgemi.com

ADVERTISING & PUBLISHING
SERVICES
4rent.ca
Canadian Apartment
Gatemaster Inc. - Vroomsi
gottarent.com
Gryd
Kijiji For Business
Magneto Design
National Efficiency Systems
NextHome
Places4Students.com
Rent Board of Canada
Rental Housing Business (RHB Magazine)
Rentals.ca
Valet Marking
APPLIANCES • LAUNDRY SERVICES
Coinamatic Canada Inc.
Midnorthern Appliance
River Rock Laundry
Sparkle Solutions
APPRAISERS MARKET ANALYSIS &
RESEARCH
Altus Group
Veritas Valuation Inc.
ASSESSMENT AGENCY
Municipal Property Assessment Corp.
Neutral Contracting Group
BUILDING ENVELOPE,
ENVIRONMENTAL & ENGINEERING
CONSULTANTS
Accent Building Sciences Inc.
Better Distribution
CHAMP Engineering
Mann Engineering Ltd.
Palmark Construction
Pretium Engineering Inc.
Read Jones Christoffersen Ltd.
Sense Engineering (GTA) Ltd.
Stephenson Engineering Limited
Synergy Partners Consulting
Watershed Technologies Inc.
WSP
Wynspec Engineering
CABLE • SATELLITE • TELECOM
Bell Canada
Rogers Communications Inc.

40

323 Dundas Street East
Waterdown, ON L0R 2H0

CONSULTING
Altus Group Ltd.
LATCH
Parcel Pending
ELEVATOR MAINTENANCE & REPAIR
Delta Elevator Co. Ltd.
Quality Allied Elevators
ENERGY SERVICES
Demtroys Technology Inc.
Diverso Energy
ECNG Energy L.P.
Elexicon Group Inc.
Enbridge Gas Distribution
EnerCare
Enersavings Inc.
InLight LED Solutions
KG Group
Lumenix
Metrosphere Light Corp
Mitsubishi Electric Canada
MultiLogic Energy Solutions Inc.
Nerva Energy
Novitherm Canada Inc.
Province Energy
SImply LED
Watershed Technologies Inc
Wyse Meter Solutions Inc.
Yardi Canada Ltd.
FINANCES & MORTGAGE SERVICES
CMHC
Canadian Mortgage Capital
Corporation
First National Financial Corp.
MCAP Financial Corporation
Peoples Trust Company
TD Commercial Mortgage Group
FIRE SAFETY SERVICES
Accurate Fire Protection & Security
Firetronics 2000 Inc.
INSURANCE
Zipsure.ca & A.P. Reid Insurance Ltd.
LEASING PROFESSIONALS
Bonnie Hoy & Associates
Sheryl Erenberg & Associates
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Attn: Patrick Carbone
T: 416-798-8400
F: 416-798-8402
patrick@tacmechanical.com

T: 647-479-8561
njivaji@synergypartners.ca

66 Wellington Street West, 39th Floor
Toronto, ON M5K 1A2

Attn: Craig Street
T: 416-882-3769
craig.street@torlys.com

Attn: Peter Mills
T: 416-709-0079
F: 416-869-3004
pmills@wysemeter.com

TD COMMERCIAL
MORTGAGE GROUP

Attn: Alex Rukin
T: 416-983-5819
F: 416-944-6650
alex.rukin@td.com

TORQUE BUILDERS INC.
72 Corstate Avenue
Vaughan, ON L4K 4X2

Attn: Ron Buffa
T: 905-660-3334 ext. 341
F: 905-761-9841
rbuffa@torquebuilders.com

YARDI CANADA LTD.

WYSE METER SOLUTIONS INC.

T: 905-850-9100
sales@watermatrix.com

ZGEMI INC.
Commercial • Residential • Industrial • Hospitality

3200 Dufferin Street, Suite 300
Toronto, ON M6A 3B2

TORLYS SMART FLOORS INC.

WATER MATRIX INC.
555 Hanlan Road, Suite 1
Vaughan, ON L4L 4R8

Attn: Mohsen Mansouri P.Eng., LEED AP
T: 416-635-9970 ext. 222
C: 647-923-2481
F: 416-635-9985

SYNERGY PARTNERS
CONSULTING

TAC MECHANICAL INC.

SUITESPOT TECHNOLOGY
25 Sheppard Avenue West #300
North York, ON M2N 6S6

STEPHENSON
ENGINEERING LIMITED

5925 Airport Road, Suite 605
Mississauga, ON L4V 1W1

Attn: Peter Altobelli
T: 888-569-2734, ext. 7211
F: 905-362-0939
sales@yardi.com

ZIPSURE.CA & A.P. REID
INSURANCE LTD.
Attn: Stephanie Barrett
T: 844-856-9876
sbarrett@zipsure.ca

LEGAL SERVICES • RENT CONTROL
• PROPERTY TAX
Aird & Berlis LLP
Altus Group Ltd.
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dharsee Professional Corp
Dickie & Lyman Lawyers LLP
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
SPAR Property Paralegal
Professional Corporation
Zarnett Law Professional
Corporation
PARKING
Edge Group Ltd.
Precise ParkLink
PEST MANAGEMENT
Citron Hygiene
Orkin Canada
Pest Control Plus
Terminix Canada
PROPERTY MAINTENANCE •
CONSTRUCTION & REPAIR •
SUPPLIES
Amre Supply
Absolute Ventilation Inc.
Ace Group of Companies
All Professional Trades Services Inc.
Altona Renovation Ltd.
Brada Construction Ltd.
Brook Restoration
The Byng Group
CanMar Contracting Limited
CDM Distribution Inc. - 4 Corners
The Certified Group
Conterra Restoration Ltd.
Cranfield General Contracting
Cynergy Mechanical Ltd.
DBS Air
Dulux Paints
Edge Group Ltd.
ESW Building Services
Grebian Group Inc.
Home Depot Canada
FirstOnSite Restoration
Forest Contractors Ltd.
HCS Contracting
HD Supply Canada
H&S Building Supplies Ltd.
ICS Facility Services

Intact Renovations & Contracting Inc.
LEaC Shield Ltd.
Lincoln Construction Group
Maxim Group General Contracting
Modern Pro Contracting
Moen
Multitech Contracting 2000 Inc.
NuEra
Neutral Contracting Group Inc.
New-Can Group Inc.
Notion Construction Management Inc.
Norstar Windows and Doors Ltd.
Ontree
PAC Building Group
Pascoal Painting & Decorating Inc.
Roma Restoration
Sage Built Ltd.
Sherwin-Williams Co.
Sky Contracting Inc.
Solid General Contractors Inc.
Stone Fortress Inc.
Tac Mechanical Inc.
TORLYS Smart Floors Inc
Trace Electric
Traffix Inc.
Water Matrix Inc.
West Renovation Ltd.
Wynspec Engineering
ZGemi Inc.
PROPERTY MANAGEMENT
SOFTWARE
Buelogix Inc.
Yardi Systems Inc.
REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Colliers International London Ontario
EPIC Investment Services
Skyview Realty Ltd.
Sutton Group-Admiral Inc.
SVN Rock Advisors Inc.
Woburn Group
RENT PAYMENTS
PayProp
Payquad Solutions

RENTAL HISTORY • TENANT
CREDIT RECORDING •
COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc. - TenChek
Locnest Holding Inc.
Naborly
Rent Check Credit Bureau
TENANT SERVICES
Canadian Tenant Inspection
Services Ltd.
UR Concierge Services Inc.
TRAINING & EDUCATION
City of Hamilton Public Health Services
Informa Exhibitions
PSN - Performance Solutions Network
Taeus Group Inc.
WASTE MANAGEMENT
Waste Management of Canada Corp.
WEBSITE SERVICES
Rentsync

How do you simplify MRO purchasing?

Yardi Marketplace simplifies procurement and maximizes spend
control with a secure online catalog that provides access to more
than one million MRO products from leading suppliers.

A SINGLE CONNEC TED SOLUTION
FOR SUPPLY PROCUREMENT AND
INVOICE PROCESSING

(888) 569-2734
Yardi.com/Marketplace
©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

PEST CONTROL
RESIDENTIAL

COMMERCIAL

INDUSTRIAL

Terminix Canada provides commercial and residential pest control services across
Canada. Our mission is to effectively control and eliminate your pest control
problem at a minimal cost to you. We eradicate common pests such as bedbugs,
mice and roaches-bird control- commercial washroom services. Our experts are
here to help solve your pest problems. Call us today at 866-323-7378 (PEST).

terminixontario.ca

