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Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. 

Free expert help, 
from start to finish 

Free in-suite incentives:
• Low-flow showerheads
• Heat reflector panels

© 2020 Enbridge Gas Inc. All rights reserved. * HST is not applicable and will not be added to 
incentive payments. All incentive offers are available to Enbridge Gas Inc. customers, including 
those formerly served by Union Gas Ltd. Terms and conditions apply. Visit website for details. 

We provide up to $200,000* in incentives 
to help affordable housing providers and 
eligible market-rate housing providers with 
low-income tenants in Ontario upgrade 
to high-efficiency equipment. Get up to 
$8,000 for an energy assessment to 
uncover savings in your building. Start 
today by contacting an Energy Solutions 
Advisor for free, expert help.  

What equipment is eligible? 

Lasting benefits 

Reduce energy 
consumption and 

greenhouse gas emissions.

Lower ongoing operating 
costs mean increased reserve 

for other improvements.

Enhance comfort 
and well-being for 

residents.

Water 
heaters 

Control 
systems

Custom 
solutions

ERVs 
and HRVs

Make-up 
air units 

Boilers

Connect with an Advisor. 
1-866-844-9994 
energyservices@enbridge.com

Find ongoing 
savings with 
energy-efficient 
upgrades 

enbridgesmartsavings.com/multifamilyhousing



www.metcap.com

Yes, we can!

 

Kazi Shahnewaz
Director, Business Development
O�ce: 416.340.1600 x504
C. 647.887.5676
k.m.shahnewaz@metcap.com

Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. 



YardiBreeze.ca  |  (888) 569-2734

Get a personalized demo to see why Yardi Breeze Premier 
is the perfect tool to run your business from anywhere

Discover intuitive & powerful  
residential & commercial property  

management software

Introducing the next generation



JANUARY/FEBRUARY 2021

CONTENTS 

14 THE 2020 MAC AWARDS
  Recognizing the winners and nominees for 

their outstanding achievements in 2020

6 PRESIDENT’S MESSAGE

10 CFAA REPORT

32 CERTIFIED RENTAL BUILDING UPDATE

30 SMALL LANDLORD, BIG PROBLEMS

36 2021 MEMBER DIRECTORY

24 CMHC’S RENTAL MARKET REPORT

27 CFAA VIRTUAL CONFERENCE 2021

28  LET’S BUILD ONTARIO

FEATURES

A PUBLICATION OF:

20 Upjohn Road, Suite 105
Toronto, ON  M3B 2V9  |  Tel: 416-385-1100    
www.frpo.org

MANAGER, COMMUNICATIONS & EDITOR 
Chloe Hill x30
chill@frpo.org

EXECUTIVE ASSISTANT TO THE PRESIDENT  
& CEO/ADMINISTRATIVE COORDINATOR
SUBSCRIPTIONS & ADDRESS CHANGES 
Lechelle Cohen x24
lcohen@frpo.org

CO-PUBLISHER
Bryan Chong x232
bryanc@mediaedge.ca

Kelly Nicholls x269
kellyn@mediaedge.ca

EXECUTIVE EDITOR 
Erin Ruddy x266
erinr@mediaedge.ca

SENIOR DESIGNER
Annette Carlucci

PRODUCTION 
Rachel Selbie x263
rachels@mediaedge.ca

SALES 
Sean Foley x225
Blair Wilson x246

PRESIDENT
Kevin Brown

THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO

Opinions expressed in articles are those of the authors and do not necessarily 
reflect the views and opinions of the FRPO Board or Management. FRPO and 
MPH Graphics accepts no liability for information contained herein. All rights 
reserved. Contents may not be reproduced without written permission from 
the publisher.

DESIGNED & PUBLISHED BY:

2001 Sheppard Avenue East, Suite 500, Toronto, Ontario  M2J 4Z8
Tel: 416-512-8186   |   Fax: 416-512-8344   |   Email: info@mediaedge.ca

COVER STORY

COLUMNS
DEPARTMENTS

FRPO IS A MEMBER OF:



W
ith 2020 behind us we are looking ahead to a brighter 2021. As vaccines start to make headway 
against the pandemic, we have great hope for a healthier future. Though the challenges of COVID-19 
will continue into 2021 and possibly beyond, it’s because of these challenges that we have become 
stronger and more resilient as a community. Our membership continues to move forcefully to 

confront ongoing difficulties while striving to leave a positive impact on residents, and for this I am extremely 
grateful. We know we can’t always control the future exactly the way we want, but with the right attitude and 
approach we can succeed under any conditions. 

For us, membership engagement remains a top priority. We have adopted new ways to stay connected and safely 
proceed with our events in a virtual format. We saw great success and received positive feedback from our MAC 
Awards Gala, which provided a space for members to network while we celebrated our industry successes.  As 
we’ve shifted to online events, FRPO members have embraced this format with strong attendance. I think in some 
ways, these have actually brought us all closer as we work through common challenges together. 

On March 8th we will be hosting a special International Women’s Day event: “The Impact of COVID-19 on Women: 
Why, What and How We Should Respond”, which will explore the impact that the pandemic has had on women and 
why gender equality matters in our COVID-19 recovery. This is an inclusive event, and all are welcome to attend 
as we highlight this important issue. We also have our popular “Residential Tenancies Act” sessions beginning on 
April 7th. I encourage all members to attend as many of our webinars as possible to gain valuable insights and 
information to assist in your operations going forward.

At FRPO, government advocacy remains our top priority, and we will continue to ensure our members are well 
represented with a strong voice at Queen’s Park. FRPO’s five areas of focus in 2021 are:
o Protecting the rental policy regime;
o Advancing supply measures;
o Calling for ongoing LTB improvements;
o Raising COVID-related challenges;
o Responding to proposed policy changes.

We will continue to keep our members informed of our ongoing advocacy efforts and provide timely industry 
updates through our FRPOFACTS e-mail blasts.

Finally, our “Let’s Build Ontario” Campaign is gaining momentum with Ontarians across the province. Please 
visit letsbuildontario.ca for more information and reach out to our Manager of Communications Chloe Hill chill@
frpo.org to find out how you can become involved!

Until next time, stay healthy and safe!   

A BRIGHTER YEAR AHEAD 
Hope for a healthier future

TONY IRWIN
President & CEO
FRPO

PRESIDENT’S MESSAGE
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Practice Effective 
Corporate Governance
Are your apartment assets CRB-approved?

It’s a matter of standard!

well-run well-managed well-maintained

Let your investors and shareholders know how commited you are to the 
apartment assets you manage...become certified         CRB-approved!

Living GREEN TogetherTM

crbprogram.org
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UPCOMING
INDUSTRY EVENTS

MAR
8

THE IMPACT OF COVID-19 ON 
WOMEN: WHY, WHAT AND HOW 
WE SHOULD RESPOND
March 8, 2021 | 1:00 pm – 2:00 pm
Webinar

FRPO is proud to present a special event 
in honour of International Women’s Day. 
This session sponsored by Absolute 
Ventilation will take place on March 8 
at 1pm and will feature gender equity 
champion, Wanda Deschamps. Wanda is 
the founder and principal of Liberty Co 
and catalyst behind the #women4women 
collective focused on gender equality 
through supporting other women. The 
2021 theme for International Women’s Day 
is #ChooseToChallenge.  Our session will 
explore the impact that the pandemic has 
had on women and why gender equality 
matters in our COVID-19 recovery. We’ll 
examine the ways in which women have 
been disproportionately affected by such 
issues as unpaid care responsibilities 
leading to job losses and a high percentage 
of women leaving the workforce. We will 
also share information on the dramatic 
increase in rates of domestic violence. A 
portion of the proceeds from this event 
will be donated to support Interval House’s  
Building Economic Self-Sufficiency (BESS)  
program. Hope to see you there!

FRPO UPCOMING EVENTS

 
APRIL

7

2021 RESIDENTIAL 
TENANCIES WEBINARS –  
AN ESSENTIAL REVIEW OF 
LANDLORD TENANT LAW 
This year’s sessions will be held 

virtually and will focus on the impact of the 
COVID-19 pandemic on building operations, 
tenant services and related changes at the 
Landlord Tenant Board. The industry has faced 
many challenges over the course of the last 
12 months and it is more important than ever 
that rental housing providers understand their 
rights and responsibilities. Our presenters will 
highlight COVID best practices, documenting 
your tenant files, changes to LTB procedures 
and more. These educational sessions are 
ideal for all rental housing professionals 
including on-site staff, property managers, 
administrative and leasing teams.  These events 
will include two sessions and registration will 
open in mid-February. Please visit our website 
for registration fees and additional information.   

Part 1: Managing Multi-Residential Properties in 
a Pandemic & Enforcing Your Rights at the LTB 
Wednesday, April 7th  10:00 am -12:15 pm
Tuesday, April 13th 10:00 am -12:15pm
Tuesday, April 20th  1:00 pm – 3:15pm 

Part 2 – Case Law Update 
Friday, April 16th  10:00 am – 11:15 am 
Tuesday, April 27th  10:00 am – 11:15 am 

 
MAY
11

ANNUAL GENERAL MEETING
May 11th, 2021 | 10:00 am – 11:00 am
Save the date! FRPO will hold 
our Annual General Meeting 
on May 11th in webinar format 

due to current public health guidelines. This 
meeting will include an overview of the past 
year, updates from our Chair of the Board 
and President, approval of the financials, 
appointment of auditors and election of 
Directors. We encourage all members in good 
standing to participate in this important event.  
All attendees must register in advance. The 
meeting package will be distributed by email in 
advance of the meeting. Registration details will 
be provided to Members closer to this event 

 
DEC

1

THE BUILDINGS SHOW
Dec 1-3, 2021 | 8:00 am - 4:00 pm
Metro Toronto Convention Centre
The Buildings Show is the leader in 
sourcing, networking and education 

in Canada for the design, architecture, 
construction and real estate communities. 
The Show is home to Construct Canada, 
HomeBuilder & Renovator Expo, IIDEXCanada, 
PM Expo and World of Concrete Pavilion. 
Together, we create the largest exposition for 
the entire industry.

More than 30,500 trade professionals 
attend the Show annually to discover new 
innovations across the building industry and 
source the latest materials, products, tools and 
technologies from more than 1,600 Canadian, 
US and international exhibits. Through the 
Show’s comprehensive seminar program, 
attendees can choose from 350+ seminars, 
keynotes, summits and roundtables led by a 
roster of 500+ industry experts. Stay tuned for 
more information.

Please check www.frpo.org  
regularly for newly added events. 
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30% of claims paid by a landlord’s insurance
each year is caused by tenants.

360° PROTECTION 
FOR THE REALTY INDUSTRYThe premier residential 

rental insurance program
Home and auto insurance 

savings for your employees

Let’s try to 
make that zero

To fi nd out more, contact: 
Kathleen Corkum
at 1-866-856-9876
or kcorkum@ZipSure.ca

with the complete tenant 
insurance solution built for 
property managers by property 
managers!

Over 30% of landlord claims are caused by tenants.

Make sure you’re 
covered.

To find out more, contact:
Victoria Thornbury
at 1-866-856-9876
or victoria.thornbury@zipsure.ca
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ARE YOU CONTEMPLATING THE SALE OF
YOUR APARTMENT PORTFOLIO/PROPERTY?
Consider the following:

• Who will represent your best interest?
• Who will give your property maximum exposure?
• Who will deliver the highest value for your property?

With over 30 years of experience, tens of thousands of units sold, and hundreds of clients  
represented, we have consistently delivered superior results. Through our local and national coverage, we 
create maximum exposure, ensuring maximum value for your property.

This disclaimer shall apply to CBRE Limited, Real Estate Brokerage, and to all other divisions of the Corporation (“CBRE”). The information set out herein, including, without limitation, any projections, images, opinions, assumptions and estimates obtained from third parties (the “Information”) has not been verified by CBRE, and CBRE does not 
represent, warrant or guarantee the accuracy, correctness and completeness of the Information. CBRE does not accept or assume any responsibility or liability, direct or consequential, for the Information or the recipient’s reliance upon the Information. The recipient of the Information should take such steps as the recipient may deem necessary 
to verify the Information prior to placing any reliance upon the Information. The Information may change and any property described in the Information may be withdrawn from the market at any time without notice or obligation to the recipient from CBRE. CBRE and the CBRE logo are the service marks of CBRE Limited and/or its affiliated or 
related companies in other countries. All other marks displayed on this document are the property of their respective owners. All Rights Reserved.

CBRE Limited, Real Estate Brokerage

National Apartment Group – Toronto

DAVID MONTRESSOR*

Executive Vice President

(416) 815-2332

david.montressor@cbre.com

* PROFESSIONAL REAL ESTATE CORPORATION

$391,000,000
QuadReal Portfolio - 8 Properties 
Halifax, NS 
1,503 Suites - $260,146 Per Suite

$9,650,000
1911 Bayview Avenue 
Toronto, ON
22 Suites - $438,636 Per Suite

$78,500,000
301 Dixon Road 
Toronto, ON 
225 Units - $348,889 Per Suite

$64,000,000
2801 Jane Street 
Toronto, ON 
234 Suites - $273,504 Per Suite

Over 
$6.9B Sales Volume Over 

54,000 Suites Sold 30 
Years of Experience



WHAT’S IN STORE  
FOR THE SECTOR

BY    JOHN DICKIE, PRESIDENT, CANADIAN FEDERATION OF APARTMENT ASSOCIATIONS

Federal housing issues in the pandemic response

Those are the opening words of the policy brief 
submitted to the federal government by the Canadian 
Housing Policy Roundtable, which is available at 
https://www.chpr-trpcl.ca. The Roundtable is a 
group of leading housing actors representing housing 
associations from across the housing continuum, 
including community organizations, the private 
housing sector, researchers and data and policy 
experts. CFAA is a member, along with the Canadian 
Home Builders’ Association.

The Roundtable is committed to working across 
sectors to develop shared solutions in order to 
strengthen Canada’s housing system. As the 
representative of the for-profit rental sector, CFAA plays 

a leading role on the Roundtable. (The Roundtable is the 
successor group to the National Housing Collaborative, 
which achieved the inclusion of the Canada Housing 
Benefit in the National Housing Strategy.)

While the Roundtable’s policy brief is not specific 
to the for-profit rental housing sector, and not what 
CFAA would write for itself, it is a balanced set of 
recommendations which would help tenants pay 
rent arrears and rents, and reduce evictions (which 
would reduce political pressure for governments to 
act in ways contrary to the interests of rental housing 
providers). The plan would also address homelessness, 
and support rental asset values, while balancing social 
housing acquisition with acquisition by for-profit rental 

C
OVID-19 has put new pressures on residents of Canada, and on their 
housing system. COVID-19 has created an unprecedented situation in terms 
of both health, housing markets and the economy. New policy gaps have 
opened or become exacerbated by these changes. The policy responses 

we had before impact the market differently now. More than ever, it is important to 
invest rapidly and wisely on effective policy responses to ensure housing stability 
and affordability through the crisis, and emerge stronger on the other end.”

CFAA REPORT

“
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a) Develop a comprehensive system of 
positive indicators to track community-level 
to national progress in reducing chronic 
homelessness over time.

b) Strengthen government coordination and 
collaboration.

c) Prioritize and improve local planning and 
delivery through federal funding flows that 
reward coordination and integration of local 
efforts.

While not the direct responsibility of the for-
profit rental sector, reducing homelessness 
would reduce political pressure for tighter 
regulation of rental housing, which would 
benefit both low-income tenants and rental 
housing providers. Even more importantly, 
reducing homelessness would improve the 
lives and health of Canada’s least well-off 
people, and promote equity.

3. AN ACQUISITION PROGRAM TO 
PRESERVE AFFORDABLE RENTAL 
HOUSING
Between 2011-2016, for every new affordable 
unit that was created, a larger number of 

housing providers seeking opportunities for 
rent lifts.

The Roundtable is highlighting three specific 
interventions. Each is explained briefly below, 
including the Roundtable’s collective rationale 
for the intervention.

1. A COVID-19 RENTAL ARREARS 
RESPONSE
The financial impacts of COVID-19 have 
increased the risk of housing instability and 
eviction for low-income households, which 
were already facing significant affordability 
challenges. Given the massive job losses 
in March and the potential for widespread 
failure to pay rent, crisis was avoided by the 
swift federal rollout of the Canada Emergency 
Response Benefit (CERB). For simplicity and 
speed, CERB was designed with a flat rate 
delivery structure.

As a result, while a national evictions crisis 
was averted, rent arrears problems have 
become concentrated in the communities 
with relatively high rents. The Roundtable is 
recommending targeted interventions to assist 
the many tenants living in high rent areas who 

have experienced a loss of income and are 
facing rent arrears they are unable to pay.

The additional relief is most needed in 
Toronto and other high-rent cities in Ontario. 
Due to CFAA’s participation in the Roundtable, 
the proposed arrears program does not include 
a “hair cut” for landlords. It also includes the 
payment of funds to landlords directly.

FRPO has been lobbying the provincial 
government for a targeted rent relief program. 
Federal funding or a federal program, as 
suggested by the Roundtable, would be a 
tremendous win for low-income tenants and 
rental housing providers.

2. GREATER COLLABORATION TO 
REDUCE HOMELESSNESS THROUGH 
HOUSING FIRST POLICIES
COVID-19 has shown the public health 
implications of homelessness and made 
much more urgent the need to correct long-
standing shortcomings of our homeless serving 
systems. The Roundtable proposes three areas 
where improvements will result in the greatest 
returns and achieve speedier, more tangible and 
sustainable outcomes to address homelessness. 

FRPO HAS BEEN LOBBYING THE PROVINCIAL GOVERNMENT 
FOR A TARGETED RENT RELIEF PROGRAM.” “
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existing affordable units were lost. This 
erosion of affordable housing works against 
the efforts of the National Housing Strategy 
to improve housing affordability for tenants, 
and to decrease homelessness. To slow 
and offset the rapid loss of existing 
private rental stock that is affordable, the 
Roundtable advocates the creation of a 
federal acquisition program that would 
target purpose-built rental (including 
properties with intensification potential 
which could enable non-profits to develop 
additional affordable housing). Such a 
program would support NHS goals by 
ensuring that creation of new units is not 
outpaced by the loss of existing affordable 
stock. The Roundtable proposes that this 
targeted acquisition program operate as a 
permanent on-going program that could 
preserve up to 7,500 affordable rental units 
annually.

Of the three recommendations, this is the 
program which CFAA would not normally 
consider putting forward as a recommendation 
for itself. CFAA and our member associations 
see difficulties in preserving affordable 
housing, since much of what would come 
onto the market at low-end acquisition costs 
requires substantial upgrades to comply with 

safety and property standards going forward. If 
the costs of that work are not paid by rent lifts, 
then repair subsidies will be needed.

There may well be better programs which 
would achieve an increase in total rental 
supply, as well as additional affordable rental 
supply. One example is the Rental Construction 
Financing initiative (RCFI), which is already well 
funded, but could do with being better targeted.

However, both the social housing groups 
and the anti-poverty groups within the 
Roundtable, see an acquisition program as an 
essential component of the National Housing 
Strategy. The Roundtable’s recommendation 
is for a modest program, with a minimum of 
bad features. For example, in Montreal and 
Vancouver, municipal governments want to 
give non-profits a right of first refusal when 
private rental buildings are sold. The private 
sector would hate that design feature, and it 
is not included in the Roundtable proposal, in 
large part because of CFAA’s involvement.

CONCLUSION
The Roundtable members, and many other 
leading social housing associations and anti-

poverty groups, are supporting the whole 
package, even though some recommendations 
are more in line with their advocacy priorities 
than others.

Likewise, CFAA itself is supporting the whole 
package of three policy recommendations, 
which aim to provide relief for the low-income 
tenants we serve, reduce homelessness for 
the most vulnerable Canadians, and increase 
the supply of affordable housing. A number of 
CFAA-member associations are also supporting 
the full package, including Landlord BC, the 
Professional Property Managers Association – 
PPMA (of Manitoba), Waterloo Regional Property 
Management Association (WRAMA) and the 
Investment Property Owners Association of 
Nova Scotia (IPOANS).

Other CFAA-member associations are 
supporting the recommendations for a 
COVID-19 rent arrears program and the 
homelessness recommendations, but not 
the acquisition program. Those associations 
include FRPO and the Greater Toronto 
Apartment Association. Some associations 
who are not CFAA members are also supporting 
those two sets of recommendations, including 

FRPO is a key association member of CFAA, the sole national organization representing exclusively 
the interests of Canada’s $520 billion rental housing industry, which houses more than nine 
million Canadians.
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Stay connected when it matters 
the most by safely attracting 
prospects, converting quality leads 
and supporting residents. A single 
connected solution for Canadian 
multifamily marketing management.

Keep business moving:

• Revolutionize the prospect journey by 
automating the entire lead-to-lease cycle

• Enrich the resident experience with a 
comprehensive service portal

• Increase conversions with dynamic and 
integrated websites and internet listings

• Optimize your online presence and 
attract more prospects with SEO and 
PPC advertising

©2021 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(888) 569-2734  |  Yardi.com/RENTCafe
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EXCLUSIVE EVENT SPONSOR

THE MAC AWARDS CELEBRATE 20 YEARS 
OF RENTAL HOUSING EXCELLENCE

BY      LYNZI MICHAL, DIRECTOR OF MEMBERSHIP & MARKETING, FRPO

PRIMARY EVENT SPONSORS 



AWARD PRESENTERS INCLUDED:

Gord Alderdice, Coinamatic Canada Inc. 

Peter Altobelli, Yardi Canada Ltd. 

Dana Senagama, CMHC 

Greg Stokes, Rogers Communications

Peter Mills, Wyse Meter Solutions Inc. 

Ted Whitehead, Certified Rental Building Program/
FRPO  

GOLD SPONSORS 

The 2020 MAC Awards were presented virtually on Thursday, 
December 3rd in conjunction with the Buildings Show. FRPO’s 
MAC (Marketing, Achievement and Construction) Awards recognize 
excellence, innovation and leadership in Ontario’s vibrant rental 
housing industry. Though we could not gather together in-person to 
celebrate 20 years of the awards program, this event provided our 
members an opportunity to network and acknowledge this year’s 
industry leaders. 

Due to the ongoing COVID-19 health crisis, a condensed version of the 
awards was presented including 13 categories this year. The awards 
program is open to all FRPO members in good standing and is judged 
by independent panels with a variety of backgrounds. Our winners 
range in size, but one thing they all have in common is their dedication  
to provide ‘best in class’ rental housing and services to their residents. 
This year was no exception. With an extremely competitive field of 
entries, our members continue to raise the bar year after year. 

FRPO President and CEO, Tony Irwin, led this year’s ceremony, which 
also included remarks from the Honourable Steve Clark, Minister of 
Municipal Affairs and Housing. Margaret Herd, Chair of the Board, 
took to the podium to recognize FRPO’s annual corporate sponsors 
for their strong support of rental housing in Ontario. On behalf of the 
FRPO Board and staff, we wish to congratulate the 2020 winners and 
nominees for their achievements and professionalism. Thank you to 
our generous sponsors for their unwavering support of FRPO and 
rental housing in Ontario.  

For more information about the 2020 MAC Awards, please visit 
www.frpomacawards.com If you missed this year’s MAC Awards 
presentation and would like to view this, please contact Lynzi Michal 
at lmichal@frpo.org



This award recognizes a rental housing provider that has demonstrated clarity, 
innovation and excellence in a single advertising campaign. Entries are judged on 
overall concept, creativity, layout, copy or script, platforms used, results and execution.

WINNER: RHAPSODY PROPERTY MANAGEMENT SERVICES   
THE BRIXTON PRELEASE CAMPAIGN

The Brixton Prelease campaign utilizes a variety of platforms to successfully 

generate leads and virtual tours for their new development currently under 

construction in the West Queen West neighbourhood. Rhapsody created a 

temporary leasing gallery to encourage walk-in traffic, build brand awareness 

and create buzz around this project. In addition, a teaser video geared towards 

millennials and young professionals was launched as well as targeted ads on 

Facebook, Instagram and YouTube, which generated a significant amount of traffic. 

Rhapsody has demonstrated their ability to understand a neighbourhood, their 

audience and execute a campaign that is truly authentic to the project.

FINALISTS:  
GWL Realty Advisors Residential 
The Livmore High Park, Refined Residential Rentals 

Ferguslea Properties (Accora Village) 
Get the Space You Need

ADVERTISEMENT EXCELLENCE SINGLE CAMPAIGN

This award recognizes a property management company that has demonstrated 
excellence through use of social media to create a genuine connection with its 
customers. This award is given to those who deliver informative, engaging and 
useful content and have integrated social media as part of their marketing and 
communications strategy.

WINNER: HAZELVIEW PROPERTIES 

Hazelview Properties employs a hybrid model of communication with a focus on 
brand personality. Through social media, the company has significantly increased 
its resident engagement efforts year over year. The content strategy employed by 
Hazelview focuses on authentic storytelling featuring resident profiles, real-time 
community activity coverage, and hyper-local content, questions, contests and 
challenges. Throughout the COVID-19 health crisis, Hazelview used social media 
in lieu of in-person contact by providing timely emergency information and support 
programs.

FINALISTS:  
Greenwin Corp.
Tricon Residential 

PLEASE NOTE: AS OF NOVEMBER 9, 2020, TIMBERCREEK COMMUNITIES IS NOW KNOWN AS HAZELVIEW PROPERTIES. ALL SOCIAL 
MEDIA CHANNELS HAVE BEEN UPDATED TO THE NEW BRANDING @HAZELVIEWPROPERTIES. 

ADVERTISEMENT EXCELLENCE SOCIAL MEDIA



This category recognizes a property management organization that has demonstrated 
excellence in creativity, design, content structure, ease of navigation, interactivity and 
overall utilization of the medium.

WINNER: HAZELVIEW PROPERTIES 

Hazelview Properties launched a new website in 2020, which has led to an 

increase in new visitors by 35% and generated a rise in quality rental leads. The 

website has a consistent theme focused on “what moves you” and aims to be 

more than a renting platform. The new site puts a focus on residents and their 

personal stories while providing improved functionality for both current and 

prospective renters. Recognizing the need to shift the apartment search as much 

as possible from in-person to online, many enhancements were made including 

improved photos, 3D tours, floor plans, neighbourhood explorer, real-time 

availability and customized search filters. 

FINALISTS:  
MetCap Living 
Shiplake Properties 

PLEASE NOTE: AS OF NOVEMBER 9, 2020, TIMBERCREEK COMMUNITIES IS NOW KNOWN AS HAZELVIEW PROPERTIES. ALL 
SOCIAL MEDIA CHANNELS HAVE BEEN UPDATED TO THE NEW BRANDING @HAZELVIEWPROPERTIES. 

This award recognizes an organization that has achieved excellence in the 
development of a new rental housing project. Judged on suite design, curb appeal, 
amenities, sustainability, efficient use of space and overall creativity, the winning 
project must have been completed between November 2018 and September 2020.

WINNER: SIFTON PROPERTIES LIMITED – 1325 RIVERBEND ROAD, LONDON

Sifton Properties developed Helio over 26 months as part of its West 5 community 

in London. Helio is a 10-storey rental apartment building, designed with comfort 

and sustainability in mind. The building includes Ontario’s largest solar canopy and 

is constructed to be 77% more efficient than similar residential buildings, making it 

the most energy-efficient high-performance apartment building in Canada. With 

114 well-appointed suites, 9-foot ceilings, single stream recycling, digital parcel 

delivery system and onsite amenities, Helio provides stunning rental suites, all 

while respecting the environment. Canada’s former Minister of Natural Resources, 

Amarjeet Sohi had this to say about Helio: “This project will demonstrate first 

of-its-kind net-zero energy construction in high-rise residential buildings, making 

it a model for the future. Through energy-efficient practices and the use of 

renewable energy technologies, this project is creating new jobs and protecting 

our environment.”

FINALISTS:  
Killam Apartment REIT in partnership with RioCan Living 
100 Frontier Private, Gloucester

GWL Realty Advisors Residential  
The Livmore High Park – 55 Quebec Avenue, Toronto

BEST PROPERTY MANAGEMENT WEBSITE

RENTAL DEVELOPMENT OF THE YEAR



This award recognizes a rental housing provider that has demonstrated excellence 
in environmental stewardship and a commitment to greener rental communities. 
This includes excellence in the areas of energy and water conservation, waste 
management, net zero/positive developments or other sustainable initiatives. 
The items highlighted should demonstrate a willingness to lead in environmental 
management and practices.

WINNER: MINTO APARTMENTS 

Minto Apartments believes in its commitment to reducing the environmental 

impact of development and property management operations, and has been 

working to create more comfortable, efficient spaces for residents and the 

communities in which it operates. Every member of the Minto Apartments 

team shares responsibility for the environmental policy. It’s available to all staff, 

residents, vendors and the general public. Senior leadership reviews this on an 

ongoing basis to ensure it continues to reflect the direction of the organization. 

Environmental targets are included in Minto’s Balanced Scorecard and are 

monitored by their Environmental Operations Committee and Executive ESG 

Committee to assess performance and guide their actions. Minto regularly 

records, analyzes and communicates sustainability information and goals/data to 

both internal and external stakeholders to support transparency and accountability 

as well as identify opportunities for improvement.

FINALISTS:  
QuadReal Property Group 
Sifton Properties Limited

ENVIRONMENTAL EXCELLENCE 

This award recognizes an employee or team, nominated by their employer, that has 
demonstrated excellence and professionalism in on-site building management. 
Considerations include the effective management of on-site daily activities, building 
and maintaining positive relationships with residents as well as providing a clean 
and safe environment in which residents can call home.

WINNER: DIANE & BRUCE NACE – REALSTAR 

Diane and Bruce Nace have 15 years of experience in the rental housing industry 
and share a passion for going the extra mile. The duo’s engaging and helpful nature 
ensures that every resident feels welcome and part of a community. Their reputation 
for going above and beyond is best demonstrated by the nearly 20% of residents 
who have called this community home for over a decade. The COVID-19 pandemic 
coupled with the properties mature demographic has only further driven the team to 
keep this close-knit community connected and safe. A vigilant sanitization protocol 
was implemented as well as managing the in/out traffic of visitors and outside care 
including communicating with residents’ family members. Diane instituted a weekly 
video with updates and warm messages via the lobby CCTV which is also accessible 
on residents’ TVs. Bruce and Diane continue to exceed all expectations and operate 
the property as seasoned professionals and in managing several large capital 
projects, minimizing vacancies and higher than budgeted revenue growth in 2020.

FINALISTS:  
Beulah Ball – Cogir Real Estate 
Vicki Peterson – Skyline Living 

RESIDENT MANAGER OF THE YEAR



This award recognizes an individual employee, nominated by their employer, who has 
done an outstanding job in leasing, tenant screening and revenue management in the 
past year. Entries are judged on the agent’s closing ratio, volume of tenants screened, 
tenant turnover, vacancy rates and overall professionalism of the leasing agent.

WINNER: GRACE EVANS – CAPREIT  

Grace Evans has over 19 years’ experience in the rental housing industry and has proven 

herself to be extraordinarily resilient and successful when it comes to understanding 

the unique challenges and requirements of each property. She often goes above and 

beyond her responsibilities by driving residents to medical appointments, picking up items 

on their behalf, or providing an ear to listen. Over the past year, Grace has maintained 

an average vacancy rate of .58%, screened hundreds of prospects, increased rental 

revenue significantly while managing 15-30 moves each month in a community that 

is predominately students and young families. Resident satisfaction is very high in this 

community as Grace proactively develops relationships with each leaseholder often 

dealing with parents and roommates to ensure a successful tenancy. On top of the typical 

challenges, COVID 19 has dramatically impacted both the local market and pricing. Most 

students have transitioned to online learning, no longer requiring housing close to campus. 

Grace has quickly pivoted her leasing tactics, most recently reaching out to the Halton 

Region offering to help house displaced individuals or families affected by the pandemic, 

which at the same time helps to fill our empty suites. 

FINALISTS:  
Gale Jeror – Realstar
Neelam Bunsee – QuadReal Property Group 

This award recognizes an individual employee, nominated by their employer, who has 
demonstrated excellence and professionalism in property management. This person 
has successfully managed their portfolio, staff, capital projects and budgets while 
ensuring a high level of customer service and resident satisfaction over the past year.

WINNER: MARC BLANCHARD – CAPREIT 

Marc has worked in the rental housing industry for over 12 years and begun 

his career as a site manager. He is currently responsible for three buildings 

comprising 506 units. The Kings Club was built as a condo-quality rental with 

four levels of popular retail storefronts, serving the Liberty Village community. 

Being a brand-new development, Marc made it a point during the early days 

after completion to stay on top of the deficiencies by walking the building daily. 

He reached out to the contractor to ensure that any deficiencies were rectified. 

Marc’s practice of prioritizing his residents is one of the main reasons his building’s 

satisfaction levels are the highest amongst his regional team at 98%. One of the 

biggest challenges Marc faced in the last year was taking on a building that was 

100% vacant. He quickly engaged with the marketing team and set up a method 

of tracking leads that was so successful it is now being implemented across the 

country. In less than a year, Marc reduced vacancy from 82% to 35% in the face 

of a pandemic. During COVID, he created a program called Compassionate Calls 

to reach out to residents facing financial hardships to help them with government 

programs and rental repayment plans. Proactively working with his residents to 

find solutions enabled him to keep collection of his arrears above 96%. Marc has 

also been selected to be part of CAPREIT’s Building Leaders Program to continue 

his development as a future leader in the rental housing industry. 

FINALISTS:  
Rafal Milicer – Oxford Properties 
Amy Aikin – Rhapsody Property Management Services

LEASING PROFESSIONAL OF THE YEAR

PROPERTY MANAGER OF THE YEAR



This award recognizes a company that has gone above and beyond to give back to the 
communities in which they operate. This winning company has become involved in its 
community through volunteer activities, charitable contributions and other service 
projects or events.  

WINNER: SKYLINE GROUP OF COMPANIES 

Skyline Group of Companies has successfully instilled community service into its 

corporate vision and takes its responsibility to improve the quality of life in its over-

140 communities seriously. Skyline’s largest charitable efforts have always focused 

on providing children and families with resources that fulfil their basic needs 

and enrich their futures. Skyline staff are provided paid volunteer days to spend 

at the organizations of their choice, which results in more than 7,500 volunteer 

hours annually. Recognizing a need for community space, Skyline built the 13,000 

square foot Skyline Community Hub in Fergus for youth-focused organizations. In 

addition, it provided a kickstart of $500,000 to Integrated Youth Services Network 

to create a “one-stop shop” for youth to find resources related to school, mental 

health, counselling, and socialization. With a $1.2 million investment in Skyline 

Community Hub, Skyline hopes this centre is the first of many across Ontario. Over 

the last 15 years, Skyline has raised nearly $1 million through its annual charity golf 

tournament and successfully took this event virtual in 2020. The “Fore-Go Golf for 

Youth Mental Health’ campaign surpassed its  $100,000 goal and raised $137,000. 

Skyline is on a mission to build an army of giving and compassionate people 

across Canada. By doing this, Skyline believes we’ll not only create positive 

change, but also improve the perception of rental housing providers.

FINALISTS:  
Hazelview Properties (formerly Timbercreek Communities) 
Sifton Properties Limited 

COMMUNITY SERVICE AWARD OF EXCELLENCE: RENTAL HOUSING PROVIDERS

This award recognizes a company that has gone above and beyond to give back to 
the communities in which they operate. This winning company has become involved 
in its community through volunteer activities, charitable contributions and other 
service projects or events. Nominees are judged on their overall contribution (funds 
raised, people helped, volunteerism, etc.) to their community service projects and 
initiatives, as well as the positive impact (both short and long-term) that their efforts 
have made. 

WINNER: WYSE METER SOLUTIONS INC. 

Wyse Meter Solutions believes that every successful life’s journey starts with 
a safe place to call home. As such, their community service work focuses on 
dedicating time, talent and financial support towards helping those who do so 
much for our communities at a grassroots level, often on the tightest of budgets. 
For Wyse employees to be their best, they need a robust platform to give back 
to their communities. Employees are encouraged to share their ideas to create 
positive change and put those ideas into action. Using an employee-driven 
CSR strategy makes Wyse unique and increases their ability to successfully 
improve communities. Wyse has strategically partnered with several community 
organizations including Interval House, Blue Door Shelters, The Scott Mission and 
The Lighthouse Orillia as well as expanding their social responsibility program, 
the “Wyse Helping Homes Program” in response to the COVID-19 pandemic. 
Wyse has successfully integrated their community service philosophy into their 
everyday work and provides employees unlimited volunteer days illustrating their 
commitment to community service excellence.  

FINALISTS:  
Rogers Communications 
PAC Building Group Corp. 
 

COMMUNITY SERVICE AWARD OF EXCELLENCE: SUPPLIER MEMBER 



This award recognizes a rental housing provider that has delivered outstanding 
customer service to its residents. Organizations are judged on their commitment to high 
standards of resident care in their teams and organization, as well as a demonstrated 
willingness to go above and beyond ‘just housing’ or the status quo.

WINNER: RHAPSODY PROPERTY MANAGEMENT SERVICES  

Rhapsody Property Management Services employs a personalized approach 

to deliver an exceptional resident experience. Onsite team members receive 

customized training and coaching to set them up for success in dealing 

with customers. Using a robust CRM platform to create consistency across 

their portfolio as well as survey data from different points in the customer’s 

journey, Rhapsody continually evaluates the customer experience to find 

improvements. Residents enjoy the convenience of the ‘Mobile Doorman’ 

app to access resident notices, RSVP for resident events, book amenities or 

put in maintenance requests. Concierge services assist residents with tasks 

that go above and beyond such as feeding pets and helping with large/heavy 

packages. Maintenance teams also provide complimentary TV mounting and/

or shelf installation. As monthly resident events shifted online, onsite teams 

offered wellness bingo, paint nights, wine nights, virtual talent shows as well 

as cooking and fitness classes. COVID-19 Care Packages were delivered to 

residents including hand sanitizer, masks and other necessities. 

FINALISTS:  
Skyline Living 
Sifton Properties Limited 

This award recognizes a FRPO member company that shows an extraordinary 
commitment to company culture. This includes a demonstrated focus on company 
vision, work environment, recruitment and training programs, diversity and inclusion, 
rewards, recognition and high levels of employee engagement and satisfaction.

WINNER: KILLAM APARTMENT REIT 

Killam’s 5 Core Values are an active part of its everyday work and include: Creative 

Solutions, Strong Customer Relationships, Curb Appeal, Building Community and 

Doing the Right Thing. Leadership embodies these in many ways and truly leads 

by example. These values serve as important criteria in the recruitment process to 

ensure individual alignment and good organizational fit. Killam regularly surveys 

its team members and reports extremely high levels of employee satisfaction 

and engagement. Employees are provided with ongoing education and training 

as well as recognition programs such as “Core Value Champions”. During the 

COVID-19 health crisis, Killam supported their team through investments in 

technology, updated employee policies such as job protected paid leave and a 

bonus program for front-line employees. Killam also has an emphasis on Diversity 

& Inclusion and has partnered with the Canadian Centre for Diversity & Inclusion, 

which has provided employees with educational tools and resources.

FINALISTS:  
QuadReal Property Group 
Skyline Group of Companies 

CUSTOMER SERVICE AWARD OF EXCELLENCE

COMPANY CULTURE AWARD OF EXCELLENCE



On Set at RHB Studios

This award recognizes a property management organization enrolled in the Certified 
Rental Building Program that has demonstrated exceptional actions and activities 
that go above and beyond the CRBP high standards of quality. Recipients of this award 
must clearly demonstrate how the core values of quality service, professionalism, 
caring, respect, leadership, integrity and innovation are integrated into their 
operations.

WINNER: MINTO APARTMENTS 

Minto Apartments takes great pride in the quality of service they offer to their 

residents and is a worthy recipient of this year’s Certified Rental Building Member 

of the Year. At every touchpoint, they strive to both meet and exceed the “quality-

assurance” values and objectives set out in the program values.  Being an industry 

leader in resident service quality is simply integrated into their corporate DNA. This 

has been clearly exhibited throughout COVID-19 pandemic. Managers and senior 

leadership not only maintained virtual contact with employees and residents, they 

shared the duties of regular inspection of the properties to ensure all service and 

health & safety standards were being met. This diligence extended to the care 

and well-being of their employees. During the early stages contact was made 

with employees to explore their feelings and concerns to see what improvements 

could be made to ensure their comfort and safety. This has been followed up 

with regular, quarterly virtual town halls employee meetings to ensure ongoing 

feedback and identify areas for improvement. An Employee & Vendor “Work Safe” 

policy was created and communicated to all key stakeholders.

FINALIST:  
Sterling Karamar Property Management 

CERTIFIED RENTAL BUILDING MEMBER COMPANY OF THE YEAR

OFFICIAL MEDIA PARTNER SILVER SPONSORS 



We are thrilled that the new MAC Awards website recently won the 

2020 GOLD MarCom Award presented to those who exceed the 

highest standards of the industry norm. We are proud to have worked 

with Creativo Advertising Inc. for the last 12 years, our creative agency 

partner who brought the virtual MAC Awards to life including our GOLD 

award-winning website. MarCom Awards is an international creative 

competition that recognizes outstanding achievement by marketing and 

communication professionals.

FRPO MAC AWARDS WEBSITE WINS 2020 GOLD - DIGITAL MEDIA AWARD! 

AWARD SPONSOR BRONZE  SPONSORS

GREENWIN
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Insights from CMHC’s Rental Market Report 

FEATURE

NATIONAL  
VACANCY RATE 
INCREASED IN 2020



25THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO

2
020 was a year like no other. We saw increases in rent and arrears across the country. Indicators 
showed that tenants were reluctant to move and that there is a challenge in finding affordable rental 
housing. The Rental Market Report and associated data tables for 2020 are now available. 

“The vacancy rate for purpose-built rental 
apartments in Canada’s CMAs increased 
in 2020,” said Bob Dugan, CMHC’s chief 
economist. “The economic impact of the 
pandemic has significantly reduced rental 
demand. Lower international migration, 
fewer student renters and weaker 
employment conditions led to weaker 
inflows of new renters. While vacancy rates 
increased in many centres, we continue to 
see a need for more rental supply to ensure 
access to affordable housing.” 

New this year, CMHC included rent 
arrears data, given that the COVID-19 
pandemic has impacted renter households 
and rental markets across Canada. For 
apartment structures with rental arrears, 
32.5% report their arrears rate to have 
remained similar to 2019, 58.3% report 
a higher arrears rate and 9.2% report 
arrears are lower compared to 2019.

RENT ARREARS INCREASED 
NATIONALLY DUE TO COVID-19
Among Canada’s CMAs, 6.11% or 116,929 
apartment units were in arrears out of 
a total universe of 1,912,290 units. This 
represented approximately $150 million 
in total rent in arrears or 0.59% of total 
expected rent. The survey suggests 
that 0.59% or 6.11% units in arrears 
were primarily apartment units with 
lower rents. 

In terms of Canada’s largest CMAs, 
Toronto recorded the highest arrears 
rate, with 10.68% of units (34,858) in 
arrears and 0.92% of rent (approximately 
$55 million) in arrears. Among all 
provinces, Ontario posted the highest 
arrears rate in Canada, with 10.18% 
of apartment units and 0.81% of rent 
(approximately $87 million) in arrears as 
of October 2020.

TENANTS WERE MORE RELUCTANT 
TO MOVE WITHIN CANADA IN 2020
At the national level, 14.0% of rental 
dwellings welcomed a new household 
between the last two rental market 

FEATURE

NATIONAL  
VACANCY RATE 
INCREASED IN 2020

surveys. This decrease from 2019’s turnover rate of 17.3% is the largest variation since 
this data was first compiled in 2016. 

Among Canadian CMAs, none saw an increase in the turnover rate in 2020, with declines 
recorded in 65% of the centres surveyed. This highly similar result across the country 
likely reflects the reluctance of households to search for and visit new apartments or 
move during the COVID-19 pandemic.

AVAILABILITY OF AFFORDABLE PURPOSE-BUILT RENTAL STOCK A 
CHALLENGE FOR MANY CANADIANS
The table on page 26 separates the number of units having the range of rents that would 
be affordable to each quintile of the renter income distribution in each CMA.

The renter income distribution is derived from the Census by, first, sorting renter 
households from lowest to highest income. Then, dividing them into five equal 20% 
portions (quintiles). For example, the first quintile in Toronto CMA comprises households 
who earn less than $25,000 annually. 

In order to be described as affordable, their monthly rent should account for less than 
30% of their gross income. This means they would need to find an apartment renting for 
less than $625 a month. By comparison, in Calgary CMA, where incomes are higher, the 
characteristics of the first quintile of the income distribution are different. 

It is comprised of households who earn less than $36,000 a year. This means that a 
monthly rent of $900 would be deemed affordable for this group. By dividing the income 
distribution into quintiles, we can compare across Canadian centres accounting for the 
differing economic conditions.

We can gain a better understanding of market imbalances among Canadian cities. We 
can compare the number of units in the private rental market that have rents corresponding 



THIS NEW DATA HAS REVEALED 
IMPORTANT DIFFERENCES IN 
MARKET RENTAL AFFORDABILITY 
WITHIN AND BETWEEN MAJOR 
CITIES IN CANADA.” 

“

As Canada’s housing market experts, CMHC supports decision making on housing affordability and contributes to 
the stability of housing markets. CMHC provides support for Canadians in housing need, and offers objective housing 
research and information to Canadian governments, consumers and the housing industry. For more information, 
follow us on Twitter, YouTube, LinkedIn, Facebook and Instagram.

26 FAIR EXCHANGE  |  JANUARY/FEBRUARY 2021

to the different income quintiles. In a perfectly 
balanced market, an equal number of rental 
units would be affordable in each quintile. If 
fewer units are affordable for households in 
lower income quintiles, they will need to:
• spend a greater share of their income on 

housing
• seek non-market housing options, or
• obtain subsidies in order to cover their 

accommodation costs

FINDING AFFORDABLE RENTAL 
ACCOMMODATIONS
The results show that the lower quintiles of 
the income distribution CMAs face significant 
challenges in finding affordable market rental 
accommodation. Just 0.2% of the rental 
universe in Vancouver CMA and Toronto CMA 
are affordable to renter households in the first 
quintile. Contrast Montréal, where 15% of the 
rental universe is affordable to households in 
the first income quintile. 

However, Montréal CMA still falls short of 
the share of apartments that would allow all 
renters in this quintile to find an affordable 
unit. Across cities, access to rental improves 
greatly by the third quintile of the income 
distribution. For example, a cumulative 80.9% 
of the rental universe would be affordable and 
available to the first 60% of renter households 
in Vancouver CMA.

The results also show that vacancy rates 
are generally lower for the most affordable 
units (due to higher competition). These units 
tend to be smaller (predominantly bachelor 
or 1-bedroom units). Both of these realities 
raise additional challenges for lower income 
households, particularly for families requiring 
more space.

This new data has revealed important 
differences in market rental affordability 
within and between major cities in Canada. 
It is our objective that this data can inform 
evidence-based discussions on this topic. 
This will help us move toward an environment 
where every Canadian has a home that meets 
their needs and that they can afford.  

Source: CMHC (Rental Market Survey); Statistics Canada Census 2016; CMHC calculations.
Rent ranges are calculated at the affordability threshold of 30% of monthly income for each quintile.
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#PMSpringfest   pmspringfest.com

Join us for a two-day  
online educational event for  
property management professionals.



Connect, learn and explore from the comfort of home 

VIRTUAL TRADESHOW
CFAA Virtual Conference 2021 tradeshow booths will 
provide an interactive experience to attendees, and great 
value to exhibitors, through innovative technology. As 
an attendee entering the booth, you will see the booth 
as if you were standing in front of it. Each booth will 
have interactive “tags”, which you can click to get more 
information. You might find an exhibitor’s “elevator pitch”, 
a demonstration of a new product or service, a contact 
form, endorsements, or other informative videos or links.

CFAA VIRTUAL 
CONFERENCE 2021

D
ue to the continued scourge of COVID-19, CFAA will not be holding an in-person 
conference in Spring 2021. Instead, CFAA is planning CFAA Virtual Conference 2021, which 
will offer education sessions, networking opportunities, the CFAA Awards presentations, 
and a trade show, all of it virtual.

NETWORKING
To provide a top-quality virtual networking experience, CFAA 
expects to use a digital platform which includes a “table set up” 
for attendees. As an attendee, you will be able to move between 
tables as you please, interact with CFAA members from across 
Canada, catch up with colleagues and friends, meet new 
colleagues and make new friends.

During the networking events, CFAA will connect the 
tradeshow booths to clickable sponsor banners. That will 
integrate the virtual booths with the networking portions of the 
conference, allowing attendees to visit the exhibitors’ booths, and 
talk immediately with exhibitors, or arrange for a later contact.

Registration will open soon!
CFAA is looking forward to helping our members connect, learn, and explore new and 
better products and services in these difficult times. Visit www.CFAA-FCAPI.org for 
the latest news on dates and timing.

EDUCATION SESSIONS
CFAA Virtual Conference 2021 attendees can 
expect education sessions on topics such as: 
• Benjamin Tal’s Economic Update  

(on April 22 at 3 pm EDT), 
• Operations Roundtable,
• Property Management Technology,
• Insurance Cost Management, and
• Sub-metering. Benjamin Tal
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FRPO’s campaign to bring awareness to the challenges facing the rental market

L
et’s Build Ontario” is FRPO’s ongoing campaign to raise awareness about 
rental-housing issues across the province through the mobilization of everyday 
Ontarians. Focused on building relationships and encouraging the conditions 
that allow for an increase in housing supply, the campaign calls on individuals 

from all parts of the province and all walks of life to join in the call for more housing 
supply and an environment where housing providers can operate effectively to 
provide their customers high-quality housing.

FEATURE

LET’S BUILD 
ONTARIO  

“
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Using a variety of social media and advocacy tools, we’re 
educating Ontarians on the issues facing Ontario’s rental 
market: increased red-tape, housing projects stuck in the 
development phase and increased NIMBYism in towns and cities 
that need housing stock quickly. With Ontarians spending more 
and more of their income on rent, we believe that these supply-
side interventions can help bring down the costs as well as the 
emotional temperature found in the media and online about the 
issue of rental housing.

As part of the campaign, we’ve developed a website complete 
with useful information about the housing supply crisis faced in 
Ontario along with stories and solutions to this crisis. We have 
also developed a Rental Centre with accurate information for 
both customers and rental-housing providers about their rights 
and responsibilities in this relationship. We have also included 
stories on how COVID-19 has impacted the rental housing 
industry, the industry’s customers along with ways customers 
and providers have worked together during this time. We will 
also be providing additional information and resources to 
activists throughout the campaign to help them engage on the 
issue of housing supply.

As part of this call to action, we’re asking all FRPO members 
to sign up and share the campaign as widely as possible. We 
have also developed a marketing toolkit to be used by individual 
FRPO members to help publicize and support the campaign on 
their social media or e-mail channels. If you’re interested in 
participating, please contact chill@frpo.org for more details 
about ways you can contribute.

We all agree on the need for a reasonable relationship to exist 
between customers and rental housing professionals. One way 
to get there is to build a relationship, build trust and build more 
housing supply in the province. Let’s Build Ontario believes that 
everyone in Ontario deserves affordable and safe housing. The 
best way to get us there is building it and building trust in the 
communities rental-housing providers serve.   

FEATURE

LET’S BUILD ONTARIO 
BELIEVES THAT EVERYONE 
IN ONTARIO DESERVES 
AFFORDABLE AND SAFE 
HOUSING. THE BEST WAY TO 
GET US THERE IS BUILDING 
IT AND BUILDING TRUST IN 
THE COMMUNITIES RENTAL-
HOUSING PROVIDERS 
SERVE.” 

“

1 888 296 8426

novitherm.com   |   heatreflectors.ca

To all of the 
Property Managers, 

Superintendents 
and Maintenance 

Staff who have been 
hard at work to keep 

tenants and their 
communities safe 
during this time of 

COVID-19.

THANK YOU!
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SMALL LANDLORD, BIG PROBLEMS

EVICTION 
MORATORIUM 
RULES

BY    DAVID LYMAN, DICKIE & LYMAN, LAWYERS LLP

What landlords can and can’t do during the eviction moratorium
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A
s a landlord, you discover you have a tenant who is selling 
illegal drugs. You want them out of your rental building 
ASAP, but you also know there is an eviction moratorium in 
Ontario. What can you do?

Along with notifying the police, the current 
eviction moratorium includes special 
rules to help landlords address this exact 
situation, as well as others involving 
tenants who are impairing the safety of 
residents or willfully damaging the rental 
unit. The Landlord and Tenant Board (LTB) 
continues to hold hearings for all types of 
applications, and to issue orders, including 
orders for evictions. 

If the LTB orders the eviction to be 
expedited, then the Court Enforcement 
Office (the “Sheriff”) can enforce the 
eviction order during the eviction 
moratorium. (It is the majority of orders 
— which are not ordered to be expedited 
— which cannot be enforced until the 
moratorium ends.)

WHAT TO DO?
1. Decide whether to engage a lawyer or 

paralegal to make sure all the steps are 
followed correctly. 

2. Fill out the paperwork and deliver it to 
the tenant as soon as possible.

3. Apply to the LTB as soon as you have 
delivered the documents to the tenant 
and include a request for an expedited 
hearing.

4. Make sure you lead the right evidence 
at the hearing and request an expedited 
order and an order for an expedited 
eviction. (The LTB’s order for an 
expedited eviction is phrased as a 
“request” of the LTB to the Sheriff.)

Section 84 of the Residential Tenancies 
Act (“RTA”) provides that the LTB must 
include such a request to the Sheriff 

in the order when the tenant is being 
evicted for certain types of very serious 
bad conduct, and the adjudicator has not 
delayed the enforcement date pursuant 
to section 83(1)(b) of the RTA. The 
grounds for eviction in section 84 are:
• Willfully damaging the rental unit
• Using the unit in a way which is 

inconsistent with residential use, and 
caused, or is likely to cause, significant 
damage

• Committing an illegal act in the unit 
involving the production or trafficking of 
illegal drugs

• Seriously impairing someone’s safety
• Substantially interfering with the 

landlord’s reasonable enjoyment --- in 
cases where the landlord and tenant live 
in the same building and the building has 
three or fewer residential units.

OTHER GROUNDS
If a landlord believes that an eviction order 
should include a request to the Sheriff to 
expedite enforcement, even though the 
application is not based on any of the grounds 
contained in section 84 of the RTA, the landlord 
may raise that issue during the hearing. The 
adjudicator may consider whether the tenant 
is responsible for an urgent problem 
such as a serious and ongoing health or 
safety issue at the residential complex, 
or a serious illegal act that occurred at 
the residential complex other than drug 
dealing. If present at the hearing, the 
tenant will have the opportunity to make 
submissions on the issue.

Landlords should not make the request 
for an expedited hearing for situations 

outside section 84 without having a good 
case for the urgency of the proceeding. 
Considering the requests takes up 
LTB resources, and making unjustified 
requests will give a representative or a 
landlord a bad name at the LTB, as well 
as risking tighter rules that will make life 
more difficult for all landlords.

IF THE HEARING HAS ALREADY 
OCCURRED
What if you just had a hearing and didn’t 
realize you should ask for expedited 
enforcement? If the order has not been 
issued, you could contact the LTB to ask 
the adjudicator who held the hearing to 
consider adding to the order a request 
to the Sheriff to expedite enforcement of 
eviction. Landlords can submit a request 
to expedite enforcement of the eviction 
by fax, mail or email. The LTB would give 
the tenant the opportunity to make written 
submissions on the issue.

You would need a very good case to 
succeed after the hearing has been held. 
It is much better to ask at the time of the 
hearing.

Eviction orders that have already been 
issued can only be changed if the order 
contains a serious error or a clerical 
mistake. Wanting to request an order 
expediting the eviction would not qualify, 
and the existence of a clerical error would 
not qualify, but if there has been a serious 
error in the order, then a request for 
expedited enforcement could be added in 
a proper case.

HOW LONG WILL THE EVICTION 
MORATORIUM LAST?
According to the government, the eviction 
moratorium will last as long as the state of 
emergency continues, and no longer. The 
moratorium might even be over by the time 
you read this. However, the government 
could change its mind, or could impose 
another state of emergency. Check the LTB 
website for the latest information. 

CONCLUSION
Under the eviction moratorium, the ability 
to seek an expedited hearing and an 
expedited eviction order is particularly 
important since they allow an eviction to go 
ahead during the eviction moratorium, in 
order to protect people’s safety.

Even after the moratorium is over, the 
processes are valuable since they allow a 
necessary eviction to go ahead more quickly. 
That is especially important while the LTB is 
still backlogged, but it will remain important 
even once the backlog is cleared.   

SMALL LANDLORD, BIG PROBLEMS

When an application is for a ground of termination for which 
an expedited eviction is to be granted, as listed in the text of 
this article, the applicant can and should request an expedited 
hearing. In that case, the request only needs to state the 
ground and refer to section 84.

For other grounds which justify an expedited eviction, the 
applicant can also request an expedited hearing. In this case, 
the key facts which drive the request should be stated in the 
request.

When can an expedited hearing be requested?
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BY     TED WHITEHEAD, DIRECTOR OF CERTIFICATION, FRPO CRBP

When vacancy rates rise, so do the many benefits of CRBP 

THE CERTIFIED 
RENTAL BUILDING 
ADVANTAGE

CERTIFIED RENTAL BUILDING UPDATE
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SO WHAT IS THE CRB  
“CERTIFIED ADVANTAGE”?  
It means a property is well-run, professionally 
managed, and well-maintained. If a 
prospective renter wants some form of quality 
assurance about their future apartment home 
(and the property management company 
managing it) then CRB-approved properties 
provide that added level of certainty and 
peace of mind. CRB-approved properties 
must demonstrate compliance with the 
program’s 6 Standards of Practice disciplines, 
54 established standards, and 350+ 
requirements. Regular building/property 
audits are undertaken by outside third-party 
auditors to ensure ongoing compliance with 
the program’s standards.   

RESIDENT SATISFACTION 
I always advise residents that the best way 
to make their rental decision is to try and 
find out how other residents feel about 
living at the property they are interested in 
renting. Where feasible, at CRB-approved 
properties, we attempt to do independent 
resident satisfaction surveys, every two 
years, to gauge over resident satisfaction for 
specific properties. The 2019 CRBP Resident 
Satisfaction survey indicated an average 
satisfaction rating over 80% with their decision 
to live in an CRB-approved building! As well, 
over 84% of residents living CRB -approved 
properties would highly recommend their 
rental building to family and friends! 

FINDING A CRB-APPROVED PROPERTY 
– WWW.CRBPROGRAM.ORG 
Finding a CRB-approved building has never 
been easier! FRPO has done a complete 
redesign of the CRB website making it 
easier than ever to renters to search for 
CRB-approved building in the Ontario & B.C. 
marketplaces. CRB’s new search engine 
allows prospective renters to get a more 
complete picture of the rental buildings they 

CERTIFIED RENTAL BUILDING UPDATE

I
f ever there was time since the inception of FRPO’s Certified Rental Building (CRB) 
Program in 2008, to be marketing the “CRB-Advantage” to prospective renters… that 
timing is most certainly now. With the negative economic fallout from COVID 19 and 
immigration being stymied, Ontario vacancy rates are now at an all-time high. Leasing 

vacant units is no longer just as easy as posting a sign indicating “unit for rent”. In some 
metropolitan areas, vacancy rates are ranging from 3% to 5%, and even higher at the 
upper end of the market as condo rentals are suffering and rents are falling.   

“ THE 2019 CRBP RESIDENT 
SATISFACTION SURVEY INDICATED AN 
AVERAGE SATISFACTION RATING OVER 
80% WITH THEIR DECISION TO LIVE IN 
AN CRB-APPROVED BUILDING!”
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search, and the opportunity to link directly to 
member’s website.   
 
THE CRB MEMBER MARKETING 
PRIVILEGES
Members who have enrolled their buildings 
in CRBP and have achieved certification 
status have exclusive rights to the following 
privileges: 
• Use of the Certified Rental Building brand 

and logo to market and advertise all 
buildings which have been sanctioned as 
certified under the Program and are in 
good standing with all terms and conditions 
of the program.

• Inclusion of all “certified” buildings on the 
Certified Rental Building Program website. 
Inquiring rental-housing consumers will 

CERTIFIED RENTAL BUILDING UPDATE

“WHEN RENTERS HAVE CHOICE 
IN THE MARKETPLACE, THE 
CRB-ADVANTAGE PROVIDES AN 
IMPORTANT “LEVEL OF SURETY” 
THAT PROSPECTIVE RENTERS CAN 
RELY ON..” 

be able to access the listing of all certified 
building and their location.

• Use the Certified Rental Building Program 
specially designed customer brochures 
that can be given out to existing customers 
and prospective rental housing customers.

• A special wall plaque and two poster size 
Certified Rental Building advertisements 
for each certified building to proudly 
display for customer to see.

MAKE THE PROSPECTIVE RENTER’S 
DECISION EASY FOR THEM
Providing renters with the assurance that 
they are making a “confident” decision to 
rent with you, when selecting their rental 
apartment home, is no doubt the goal of all 
property managers. The CRB-Advantage 

can be an important tool in sealing the 
deal with prospective renters. For 
many renters, it is their single biggest 
decision resulting in their largest 
monthly expenditure. When renters have 
choice in the marketplace, the CRB-
Advantage provides an important “level 
of surety” that prospective renters can 
rely on. Since the program’s inception 
the CRB program’s mantra for renters 
has always been… Rent With Confidence! 
If ever there is a right time to give your 
prospective renters the CRB-Advantage 
it would be now!   

For more information on FRPO’s Certified 
Rental Building™ program, please contact 
Ted Whitehead, Director of Certification at 
twhitehead@frpo.org
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                   Willy Gnat
           Phone: 416-635-4832
Email: wgnat@midnorthern.com

CONTACTVISIT US AT 

The Federation of Rental-housing Providers of
Ontario launched this campaign to promote
innovative & equitable solutions to Ontario’s
housing crisis while maintaining the economic
diversity & historical significance of our
neighbourhoods. 

Join our campaign today at
letsbuildontario.ca

We know there’s a housing issue in our province, 
and together we can be part of the solution.

Let's Build Ontario

@BuildOntario

@letsbuildontario

@letsbuildon

@letsbuildontario

letsbuildontario@frpo.org
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KITCHENER 
55 King Street W 

Suite 1001 
Kitchener, N2G 4W1 

226-476-4444 

LONDON 
255 Queens Avenue  

11th Floor 
London, N6A 5R8 

519-672-9330 

EXCLUSIVELY FOR LANDLORDS 

LANDLORD TENANT BOARD    FIRE CODE                        
SMALL CLAIMS                 BUILDING CODE                  
CONDOMINIUMS            HUMAN RIGHTS 

Lawyers 

Licensed Paralegals 

Rent Control Consultant 

www.cohenhighley.com 



610 Applewood Crescent, Suite 401
Vaughan, ON  L4K 0E3

4RENT.CA
Attn: Leo Racioppo
TF: 888-761-3313
info@4rent.ca

2800 14th Avenue, Unit 13
Markham, ON  L3R 0E4

ACCENT BUILDING 
SCIENCES INC.
Attn: Naji Hassan
T: 905-474-9569
naji@absi.ca

ACE PAINTING & DECORATING CO. / CRANFIELD GENERAL CONTRACTING/ V&E CLEANING

39 Cranfield Road
East York, ON  M4B 3H6

ACE GROUP OF COMPANIES
Attn: Frank Evangelou
T: 416-285-5388
F: 416-285-7088
mail@acegroupgta.ca

Brookfield Place
181 Bay Street, Suite. 1800, Box 754
Toronto, ON  M5J 2T9

AIRD & BERLIS LLP
Attn: Tom Halinski
T: 416-865-7767
F: 416-863-1515
thalinski@airdberlis.com

18 York Street, Suite 400
Toronto, ON  M5H 2T8

AVISON YOUNG 
COMMERCIAL REAL ESTATE
Attn: David Lieberman
T: 416-673-4013
david.lieberman@avisonyoung.com

100 Wynford Drive, 3rd Floor
Toronto, ON  M3C 4B4

BELL
Attn: Karina Fields
M: 416-575-4418
O: 416-353-7971
karina.fields@bell.ca

25 Advance Road 
Toronto, ON  M8Z 2S6

BRADA CONSTRUCTION LTD.
Attn: Toto Babic
T: 416-626-6289

11 Kelfield Street
Toronto, ON  M9W 5A1

BROOK RESTORATION
Attn: Pauline Grist
T: 416-663-7976
pauline@brookrestoration.ca

2001 Sheppard Avenue East, Suite 500 
Toronto, Ontario  M2J 4Z8

CANADIAN APARTMENT
Attn: Sean Foley
T: 416-512-8186 ext. 225
seanf@mediaedg@mediaedge.ca

169 City View Drive 
Toronto, ON  M9W 5B1

CANMAR CONTRACTING 
LIMITED
Attn: Mark Lecce
T: 416-674-8791
F: 416-674-7956
markl@canmarcontracting.com

17 Haas Road
Toronto, ON  M9W 3A1

C.H.A.M.P ENGINEERING 
LIMITED
Attn: Frank Lippa
T: 416-741-2222
frankl@champeng.com

50 Ritin Lane, Unit 4
Concord, ON  L4K 4C9

CITREX
Attn: Alexey Astashev
T: 800-643-6922
C: 416-877-9229
Alexey@citrex.ca

100 Sheppard Avenue East, Suite 300
Toronto, ON  M2N 6Z1

CMHC ONTARIO  
BUSINESS CENTRE
Attn: Graeme Huycke
T: 416-250-2705
F: 416-250-3204
ghuycke@cmhc.ca

18 York Street, Suite 1500
Toronto, ON  M5J 2T8

CMLS
Attn: Paula Gasparro
T: 647-729-8435
F: 416-646-1009
paula.gasparro@cmls.ca

One London Place 
255 Queens Avenue, 11th Floor
London, ON  N6A 5R8

COHEN HIGHLEY LLP
Attn: Joseph Hoffer
T: 519-672-9330
F: 519-672-5960
hoffer@cohenhighley.com

301 Matheson Boulevard West
Mississauga, ON  L5R 3G3

COINAMATIC CANADA INC.
Attn: Don Neufeld
T: 905-755-1946
F: 905-755-8885
dneufeld@coinamatic.com

1237D Woodbine Avenue
East York, ON  M4C 4E5

COLORISE DECOR  
PAINTING CO.
T: 416-466-8017
colorise@hotmail.com.

34 Leading Road, Unit 10
Etobicoke, ON  M9V 3S9

CYNERGY MECHANICAL LTD.
Attn: Gerald McCann
T: 416-749-2200
F: 877-749-2200
gmccann@cynergymechanical.ca

947 Verbena Road
Mississauga, ON  L5T 1T5

DELTA ELEVATOR CO. LTD.
Attn: Jeff Righton
T: 905-828-4423
F: 519-745-7587
jrighton@delta-elevator.com

813 Longpré Street
Sherbrooke, QC  J1G 5B8

DEMTROYS TECHNOLOGY INC.
Attn: Jean-Sébastien Cyr
T : 819-780-4272
TF: 877-570-4272
jscyr@demtroys.com 

366 Westpark Crescent 
Waterloo, ON  N2T 3A2

DIVERSO ENERGY
Attn: Jon Mesquita
T: 226-751-3790
jon@diversoenergy.com

8200 Keele Street
Concord, ON  L4K 2A5

DULUX PAINTS
Attn: Martin Wolf
C: 416-523-0923
martin.wolf@ppg.com 155 Regina Road #4

Vaughan, ON  L4L 8L9

EDGE GROUP LTD
Attn: Frank Di Giacomi
T: 905-850-2332 ext. 102 202 - 225 Pinebush Road

Cambridge, ON  N1T 1B9

EFFICIENCY ENGINEERING
Attn: Scott Martin, P.Eng., CMVP

T: 519-624-9965 ext. 221 
M: 519-591-5804
smartin@efficiencyengineering.com

500 Consumers Road
North York, ON  M2J 1P8

ENBRIDGE GAS INC.
Attn: George Hantzis
T: 416-758-4762
 george.hantzis@enbridge.com

7264 Seabreeze Drive
Mississauga, ON  L5N 6K7

ESW BUILDING SERVICES INC.
Attn: Martin Wladyka
T: 647-920-7563
eswbuildingservicesinc@hotmail.com

550 Alden Road Unit 110
Markham, ON  L3R 6A8

FIRETRONICS 2000 INC.
Attn: David Morris
T: 905-470-7723
davidmorris@firetronics.ca

100 University Avenue
North Tower, Suite 700
Toronto, ON  M5J 1V6

FIRST NATIONAL  
FINANCIAL CORP.
Attn: Aaron Cameron
T: 416-597-7681
F: 416-593-1900
aaron.cameron@firstnational.ca

25 Mobile Drive
North York, ON  M4A 1H5

GREBIAN GROUP INC.
Attn: Theo Petridis
T: 416-333-3329
theo@grebiangroup.com

44 Frid Street  
Hamilton, ON  L8N 3G3

GOTTARENT.COM
Attn: Martina Gezic
T: 888-440-2099
mgezic@gottarent.com

448 Hargrave #4B 
Winnipeg, MB  R3A 0X5

GRYD
T: 866-343-4793
info@gryd.com

1 Concorde Gate, Suite 900 
Toronto, ON   M3C 4H9

HOME DEPOT CANADA
Attn: Michael Lirangi
T: 416-571-8940
MICHAEL_LIRANGI@homedepot.com 3400 14th Avenue, Unit #3

Markham, ON  L3R 0H7

HOMEPRO PEST CONTROL 
Attn: Simon Leith
T: 416-488-7378
info@homepropestcontrol.ca

H O R I Z O N
C O N N E C T  C O N S T R U C T I O N

43 McCormack Street
Toronto, ON  M6N 1X8

HORIZON CONNECT CONSTRUCTION
Attn: Yaz Yadegari
C: 416-917-8464
T: 416-745-8555
F: 416-745-5558
yaz@horizoncc.ca

70 Carson Street
Etobicoke, ON  M8W 4Z6

HD SUPPLY CANADA INC.
TF: 800-782-0557 

6500 Silver Dart Drive, Unit 228A
Mississauga, ON  L5P 1A2

ICS FACILITY SERVICES
Attn: Ron Boyko
T: 416-402-5497
ron@i-c-solutions.ca

20
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10 Alcorn Avenue, Suite 100
Toronto, ON  M4V 3A9

INFORMA EXHIBITIONS
T: 416-512-3809

500 King St. West
Toronto, ON  M5V 1L9

KIJIJI FOR BUSINESS
Attn: Lionel Romain
T: 844-387-2445
realestate@kijiji.ca 271B Merritt St Unit 4

St. Catharines, ON  L2T 1K1

LANDLORD WEBCON/
RENT SYNC 
Attn: Leigh-Ann Frommann
T: 905-397-5088 ext. 22
leighann@landlordwebsolutions.com

450 West 33rd Street
New York, AB, 10018

LATCH
Attn: Robert Mancuso
T: 631-404-9082
mancuso@latch.com

CONSTRUCTION GROUP

2001 Albion Road, Unit 22
Etobicoke, ON  M9W 6V6

LINCOLN CONSTRUCTION 
GROUP
Attn: Anthony Taylor
T: 416-771-9483
anthony@lincolngroup.ca

4 Paget Road 
Brampton, ON  L6T 5G3 

LIV NORTH
Attn: Ross Middleton 
T: 289-233-1283
rmiddleton@livnorth.com 

200 King Street West, Suite 400
Toronto, ON  M5H 3T4

MCAP FINANCIAL 
CORPORATION
Attn: Leo St. Germain
T: 416-847-3870
C: 416-624-9424

6240 Highway 7, Suite 200  
Woodbridge, ON  L4H 4G3

MCINTOSH PERRY
Attn: Greg Devine
T: 905-856-5200
g.devine@mcintoshperry.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METERGY SOLUTIONS
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METRO COMPACTOR SERVICE
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

14 Ronson Drive
Toronto, ON  M9W 1B2

METRO JET WASH 
CORPORATION
Attn: Brian DeCarli
T: 416-741-3999
F: 416-741-9088
brian@metrojetwash.ca

4250 Dufferin Street
North York, ON  M3H 5W4

MIDNORTHERN APPLIANCE
Attn: Michael Gnat
T: 416-635-4832
F: 416-635-4798
mgnat@midnothern.com

4299 14th Avenue
Markham, ON  L3R 0J2  

MITSUBISHI ELECTRIC  
SALES CANADA INC.
Attn: Steve Cornelius 
T: 647-278-0190
steve.cornelius@mesca.ca

2816 Bristol Cir.
Oakville, ON  L6H 5S7

MOEN
Attn: Michael Hicks
T: 905-829-6197
michael.hicks@moen.com

158 Don Hillock Drive, Unit 3
Aurora, ON  L4G 0G9

MULTILOGIC ENERGY 
SOLUTIONS INC.
Attn: Lucy Fialho
T: 905-727-2001
lfialho@multilogicenergy.com

91 Pippin Road
Concord, ON  L4K 4J9

MULTITECH CONTRACTING 
2000 INC.
Attn: Carlos Lopes
T: 905-660-2353
TF: 888-660-2353
sales@multitech2000.com

610 Applewood Crescent #401
Vaughan, ON  L4K 4B4

NEXTHOME
Attn: Jacky Hill
T: 905-532-2588
jacky.hill@nexthome.ca

R

944 South Service Road
Stony Creek, ON  L8E 6A2

NORSTAR WINDOWS  
& DOORS LTD.
Attn: John Vacca
T: 905-643-9333
F: 905-643-3633
jvacca@norstarwindows.com

X
G

40 Bethridge Road
Etobicoke, ON  M9W 1N1

NORTEX ROOFING LTD.
Attn: Mark Dovale
T: 416-236-6090
F: 416-236-6091
markr@nortexroofing.com

1958 Notion Road
Pickering, ON  L1V 2G3 

NOTION CONSTRUCTION 
MANAGEMENT INC.
Attn: Jeff McConkey
T: 289-928-2950
jeffm@notioncm.com

20 Hamilton Road
Barrie, Ontario  L4N 8Y5 

OD BYRNE CONTRACTING
Attn: Alex Byrne
T: 647-948-8181
Alexb@odbyrne.ca

65 Woodstream Boulevard, Unit 12 
Vaughan, ON  L4L 7X6

PAC BUILDING GROUP
Attn: David Petrozza, Director
T: 905-605-4722
david@pacbuildinggroup.com 579 Richmond Street West, Suite 200

Toronto, ON  M5V 1E3

PARITY INC.
Attn: Maxwell Payne
T: 416-707-9120 
maxwell@paritygo.com

Students.com

94 Church Street
St. Catharines, ON  L2R 3C8

PLACES4STUDENTS.COM
Attn: Laurie Snure
T: 866-766-0767 ext. 102
F: 905-346-0859
laurie@places4students.com

90-100 Floral Parkway
North York, ON  M6L 2C6

PRECISE PARKLINK 
Attn: Suzanne Mooney
T: 416-398-4052 ext. 316
smooney@precisebi.com

80 Citizen Court, Unit 11
Markham, ON  L6G 1A7

QUALITY ALLIED ELEVATOR
Attn: Philip Staite
T: 905-305-0195
pstaite@qaelevator.ca

2 Lansing Square 12th Floor  
Toronto, ON  M2J 4P8

RELIANCE HOME COMFORT
Attn: Louie Papanicolopoulos
T: 416-490-7317
lpapanicolopoulos@reliancecomfort.com

1030 West Georgia Street #710
Vancouver, BC  V6E 2Y3

RENTMOOLA
Attn: Matthew Ho
matthew@rentmoola.com

271B Merritt Street, Unit 4
St. Catharines, ON  L2T 1K1 

RENTSYNC
Attn: Max Steinman
T: 905-397-5088 ext. 1
sales@rentsync.com 100 University Ave, North Tower, Suite 400

Toronto, ON  M5J 1V6

READ JONES CHRISTOFFERSEN LTD.
Attn: Philip Sarvinis
T: 416-977-5335
PSarvinis@rjc.ca

855 York Mills Road
Toronto, ON  M3B 1Z1

ROGERS COMMUNICATIONS INC.
Attn: Greg Stokes
T: 416-446-7014
F: 416-446-7416

28 Sykes Avenue 
Toronto, ON  M9N 1C9

SAGE BUILT LTD.
Attn: Marc Anthony Clauser
T: 647-688-1349
Estimating@SageBuilt.ca 200 Yorkland Boulevard

Toronto, ON  M2J 5C1

SIMPLY GROUP OF COMPANIES
Attn: Michael Spence
T: 647-969-0243
mike.spence@mysimplyled.com

24 Carlaw Avenue
Toronto, ON  M4M 2R7

SHERWIN-WILLIAMS CO.
Attn: Alexandra Anka
T: 416-428-2018
swrep6993@sherwin.com

Unit 3, 2410 Dunwin Drive
Mississauga, ON  L5L 1J9

SKY CONTRACTING INC
Attn: Durdana Maqbool
T: 905-820-5500
E: durdanam@skycontractinginc.com

66 Leek Crescent
Richmond Hill, ON  L4B 1H1

SOLID GENERAL 
CONTRACTORS INC.
Attn: Amanda Cabral 
T: 905-475-0707
amanda@solidgc.ca
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100 Courtland Avenue
Concord, ON  L4K 3T6

SPARKLE SOLUTIONS
Attn: Maria Mascall
T: 416-671-1916
F: 905-660-2268
maria@sparklesolutions.ca

2550 Victoria Park Avenue, Suite 602
Toronto, ON  M2J 5A9

STEPHENSON  
ENGINEERING LIMITED
Attn: Mohsen Mansouri P.Eng., LEED AP

T: 416-635-9970 ext. 222
C: 647-923-2481
F: 416-635-9985

3200 Dufferin Street, Suite 300
Toronto, ON  M6A 3B2

SYNERGY PARTNERS 
CONSULTING
T: 647-479-8561
njivaji@synergypartners.ca

25 Sheppard Avenue West #300 
North York, ON  M2N 6S6

SUITESPOT TECHNOLOGY
Attn: Elik Jaeger 
T: 647-797-1997
elik.jaeger@suitespottechnology.com

36 Kelfield Street
Toronto, ON  M9W 5A2

TAC MECHANICAL INC.
Attn: Patrick Carbone
T: 416-798-8400
F: 416-798-8402
patrick@tacmechanical.com

66 Wellington Street West, 39th Floor
Toronto, ON  M5K 1A2

TD COMMERCIAL  
MORTGAGE GROUP
Attn: Alex Rukin
T: 416-983-5819
F: 416-944-6650
alex.rukin@td.com

511 Edgeley Boulevard, Unit 2
Vaughan, ON  L4K 4G4

THE BYNG GROUP
Attn: Frank Settino
T: 855-873-2964
F: 905-660-9229 1900 Derry Road East

Mississauga, ON  L5S 1Y6

TORLYS SMART FLOORS INC.
Attn: Craig Street
T: 416-882-3769
craig.street@torlys.com

72 Corstate Avenue 
Vaughan, ON  L4K 4X2

TORQUE BUILDERS INC.
Attn: Ron Buffa
T: 905-660-3334 ext. 341
F: 905-761-9841
rbuffa@torquebuilders.com

555 Hanlan Road, Suite 1
Vaughan, ON  L4L 4R8

WATER MATRIX INC.
T: 905-850-9100
sales@watermatrix.com

7077 Keele Street, Suite 201
Concord, ON  L4K 0B6

WYSE METER SOLUTIONS INC.
Attn: Peter Mills
T: 416-709-0079
F: 416-869-3004
pmills@wysemeter.com

5925 Airport Road, Suite 605
Mississauga, ON  L4V 1W1

YARDI CANADA LTD.
Attn: Peter Altobelli
T: 888-569-2734, ext. 7211
F: 905-362-0939
sales@yardi.com

    Commercial  •  Residential  •  Industrial  •  Hospitality               
           Montreal       •       Ottawa       •       Toronto      •      Edmonton

100 Wilkinson Road, Unit 16-18
Brampton, ON  L6T 4Y9

ZGEMI INC.
Attn: Yusuf Yenilmez
T: 905-454-0111
F: 905-454 0121
info@zgemi.com

323 Dundas Street East
Waterdown, ON  L0R 2H0

ZIPSURE.CA & A.P. REID 
INSURANCE LTD. 
Attn: Stephanie Barrett
T: 844-856-9876
sbarrett@zipsure.ca
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ADVERTISING & PUBLISHING 
SERVICES
4rent.ca
Canadian Apartment
Gatemaster Inc. - Vroomsi
gottarent.com
Gryd
Kijiji For Business
Magneto Design
National Efficiency Systems
NextHome
Places4Students.com
Rent Board of Canada
Rental Housing Business (RHB Magazine)
Rentals.ca
Valet Marking

APPLIANCES • LAUNDRY SERVICES
Coinamatic Canada Inc.
Midnorthern Appliance
River Rock Laundry
Sparkle Solutions

APPRAISERS MARKET ANALYSIS & 
RESEARCH
Altus Group
Veritas Valuation Inc.

ASSESSMENT AGENCY
Municipal Property Assessment Corp.
Neutral Contracting Group

BUILDING ENVELOPE, 
ENVIRONMENTAL & ENGINEERING 
CONSULTANTS
Accent Building Sciences Inc.
Better Distribution
CHAMP Engineering
Mann Engineering Ltd.
Palmark Construction
Pretium Engineering Inc.
Read Jones Christoffersen Ltd.
Sense Engineering (GTA) Ltd.
Stephenson Engineering Limited
Synergy Partners Consulting
Watershed Technologies Inc.
WSP
Wynspec Engineering

CABLE • SATELLITE • TELECOM
Bell Canada
Rogers Communications Inc.

CONSULTING
Altus Group Ltd.
LATCH
Parcel Pending
Stone Fortress Inc.

ELEVATOR MAINTENANCE & REPAIR
Delta Elevator Co. Ltd.
Quality Allied Elevators

ENERGY SERVICES
Demtroys Technology Inc.
Diverso Energy
ECNG Energy L.P.
Elexicon Group Inc.
Enbridge Gas Distribution
EnerCare
Enersavings Inc.
InLight LED Solutions
KG Group
Lumenix
Metrosphere Light Corp
Mitsubishi Electric Canada
MultiLogic Energy Solutions Inc.
Nerva Energy
Novitherm Canada Inc.
Province Energy
SImply LED
Watershed Technologies Inc
Wyse Meter Solutions Inc.
Yardi Canada Ltd.

FINANCES & MORTGAGE SERVICES
CMHC
Canadian Mortgage Capital 

Corporation
First National Financial Corp.
MCAP Financial Corporation
Peoples Trust Company
TD Commercial Mortgage Group

FIRE SAFETY SERVICES
Accurate Fire Protection & Security
Firetronics 2000 Inc.

INSURANCE
Zipsure.ca & A.P. Reid Insurance Ltd.

LEASING PROFESSIONALS
Bonnie Hoy & Associates
Sheryl Erenberg & Associates

LEGAL SERVICES • RENT CONTROL 
• PROPERTY TAX
Aird & Berlis LLP
Altus Group Ltd. 
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dharsee Professional Corp
Dickie & Lyman Lawyers LLP
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
SPAR Property Paralegal 

Professional Corporation
Zarnett Law Professional 

Corporation

PARKING
Edge Group Ltd.
Precise ParkLink 

PEST MANAGEMENT
Citron Hygiene
Orkin Canada
Pest Control Plus
Terminix Canada

PROPERTY MAINTENANCE • 
CONSTRUCTION & REPAIR • 
SUPPLIES
Amre Supply
Absolute Ventilation Inc.
Ace Group of Companies
All Professional Trades Services Inc.
Altona Renovation Ltd.
Brada Construction Ltd.
Brook Restoration
The Byng Group
CanMar Contracting Limited
CDM Distribution Inc. - 4 Corners
The Certified Group
Conterra Restoration Ltd.
Cranfield General Contracting
Cynergy Mechanical Ltd.
DBS Air
Dulux Paints
Edge Group Ltd.
ESW Building Services
Grebian Group Inc.
Home Depot Canada
FirstOnSite Restoration
Forest Contractors Ltd.
HCS Contracting
HD Supply Canada
H&S Building Supplies Ltd.
ICS Facility Services

Intact Renovations & Contracting Inc.
LEaC Shield Ltd.
Lincoln Construction Group
Maxim Group General Contracting
Modern Pro Contracting
Moen
Multitech Contracting 2000 Inc.
NuEra
Neutral Contracting Group Inc.
New-Can Group Inc.
Notion Construction Management Inc.
Norstar Windows and Doors Ltd.
Ontree
PAC Building Group
Pascoal Painting & Decorating Inc.
Roma Restoration
Sage Built Ltd.
Sherwin-Williams Co.
Sky Contracting Inc.
Solid General Contractors Inc.
Tac Mechanical Inc.
TORLYS Smart Floors Inc
Trace Electric
Traffix Inc.
Water Matrix Inc.
West Renovation Ltd.
Wynspec Engineering
ZGemi Inc.

PROPERTY MANAGEMENT 
SOFTWARE
Buelogix  Inc. 
Yardi Systems Inc.

REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Colliers International London Ontario
EPIC Investment Services
Skyview Realty Ltd.
SVN Rock Advisors Inc.
Woburn Group

RENT PAYMENTS
PayProp 
Payquad Solutions

RENTAL HISTORY • TENANT 
CREDIT RECORDING • 
COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc. - TenChek
Locnest Holding Inc.
Naborly
Rent Check Credit Bureau

TENANT SERVICES
Canadian Tenant Inspection 

Services Ltd.
UR Concierge Services Inc.

TRAINING & EDUCATION
Informa Exhibitions
PSN - Performance Solutions Network
Taeus Group Inc.

WASTE MANAGEMENT
Waste Management of Canada Corp.

WEBSITE SERVICES
Rentsync
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Over 25 Years’ Experience in Renovating  
          Apartments and Condominiums 

 

General Renovations 

Cleaning of Units 

Bathroom Renovations 

Custom Cabinetry 

Painting 

Flooring 

Fire and Flood Restoration 

Fencing 

Kitchen Renovations 

Plumbing * 

Electrical * 

Drywall and Crown Molding 

www.multitech2000.com  
 

* Use a Licenced Plumber and Licenced Electrician (ESA) Municipal Licence No. T85-4186258 



How do you   drive business performance?

Power your entire business with the Yardi Multifamily Suite and focus 
on what matters — from attracting prospects and serving tenants to 
optimizing operations — with robust accounting and real-time portfolio 
analytics to make smart decisions that drive revenue. 

A single connected 
solution for multifamily 
management

888.569.2734
Yardi.com/Multifamily
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