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Yes, we can!

 

Kazi Shahnewaz
Director, Business Development
O�ce: 416.340.1600 x504
C. 647.887.5676
k.m.shahnewaz@metcap.com

Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. diversified
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How do you   drive business performance?

Power your entire business with the Yardi Multifamily Suite and focus 
on what matters — from attracting prospects and serving tenants to 
optimizing operations — with robust accounting and real-time portfolio 
analytics to make smart decisions that drive revenue. 

A single connected 
solution for multifamily 
management

888.569.2734
Yardi.com/Multifamily

©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.



MARCH/APRIL 2020

CONTENTS 

22  ARE YOUR EMPLOYEES SAFE? 
Occupational Health & Safety reminders for 
property managers.

6 PRESIDENT’S MESSAGE

10 CFAA REPORT

33 CERTIFIED RENTAL BUILDING UPDATE

8 UPCOMING EVENTS 

30 SMALL LANDLORD, BIG PROBLEMS

36 2020 MEMBER DIRECTORY

14 COVID-19’S IMPACTS ON THE GTA RENTAL MARKET 

16  PROTECTING YOUR RENTAL PROPERTY

18  SUPPORTING STRONG, HEALTHY COMMUNITIES

26  A DRIVE FOR HOPE 

28 RENTAL DEMAND CONTINUES TO OUTPACE SUPPLY

29 COMMUNICATIONS STRATEGIES IN A CRISIS
 

FEATURES

A PUBLICATION OF:

20 Upjohn Road, Suite 105
Toronto, ON  M3B 2V9  |  Tel: 416-385-1100    
www.frpo.org

MANAGER, COMMUNICATIONS & EDITOR 
Chloe Hill x30
chill@frpo.org

EXECUTIVE ASSISTANT TO THE PRESIDENT  
& CEO/ADMINISTRATIVE COORDINATOR
SUBSCRIPTIONS & ADDRESS CHANGES 
Lechelle Cohen x24
lcohen@frpo.org

PUBLISHER 
Melissa Valentini x248
melissav@mediaedge.ca

EXECUTIVE EDITOR 
Erin Ruddy x266
erinr@mediaedge.ca

PRODUCTION 
Rachel Selbie x263
rachels@mediaedge.ca

SENIOR DESIGNER
Annette Carlucci

SALES 
Sean Foley x225
Kelly Nicholls x269

PRESIDENT
Kevin Brown

THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO

Opinions expressed in articles are those of the authors and do not necessarily 
reflect the views and opinions of the FRPO Board or Management. FRPO and 
MPH Graphics accepts no liability for information contained herein. All rights 
reserved. Contents may not be reproduced without written permission from 
the publisher.

DESIGNED & PUBLISHED BY:

2001 Sheppard Avenue East, Suite 500, Toronto, Ontario  M2J 4Z8
Tel: 416-512-8186   |   Fax: 416-512-8344   |   Email: info@mediaedge.ca

COVER STORY

COLUMNS DEPARTMENTS

FRPO IS A MEMBER OF:



A
s I write this column, 2020 has taken an unexpected and unprecedented turn due to the global 
coronavirus pandemic. We’re now living in a world that has literally been shut down by COVID-19, 
which is having a huge impact on all FRPO members -- and, undoubtedly, on everyone reading 
this month’s issue of FE.

Nonetheless, this is only a temporary state of affairs. Longer term, there are reasons to be optimistic 
about progress in several areas, including rental housing. Since I arrived as FRPO CEO in September 2018, 
I have heard countless stories from FRPO members expressing their difficulties over:

• Scheduling hearings at the Landlord and Tenant Board;
• Increasing delays in time between scheduling a hearing and when it takes place;
• Delays in receiving orders, and having those orders enforced by the Sheriff.

Over the past few years, the situation has worsened, causing stress for housing providers, and in some 
cases, making life unpleasant for residents. 

I assure all FRPO members that I have heard you loud and clear, and this has been a major focus for 
FRPO’s government relations advocacy this year and will remain so for the rest of 2020.

When I travelled around the province earlier this year meeting with property owners, many expressed 
frustrations with a system that seems to make it harder to provide rental housing. With a serious housing 
shortage in the province, it’s more critical now than ever that the government pursue policy changes that 
encourage good operators to stay in the business — and to attract newcomers to our industry rather than 
drive them away.

Once the storm of the pandemic has passed, we hope the government will turn its attention to badly 
needed reforms of the Landlord and Tenant Board (LTB) and the Residential Tenancies Act. (RTA). The LTB 
falls under the jurisdiction of the Ministry of the Attorney General, while the RTA resides with the Ministry of 
Municipal Affairs and Housing. FRPO has raised operational concerns with both ministries, and in a recent 
meeting with the Ministry of the Attorney General, we were assured that the vacant adjudicator positions 
would be filled soon. This is great news, but we know more needs to be done and will continue to press for 
additional reforms.

Since taking office in June 2018, the Ford government has made significant progress on improving 
the viability of building more rental housing across Ontario — something that is desperately needed. The 
2019 provincial vacancy rate was 2.0%, which coupled with all-time high demand, makes for an unhealthy 
rental market. We are starting to see an increase in applications for purpose-built rental and expect this to 
continue as components of Bill 108 are fully implemented. 

FRPO thanks Housing Minister Steve Clark for listening and being accessible as we maintain engagement 
on important issues impacting our members.

Asquith Allen, FRPO’s Director of Policy & Regulatory Affairs, is working with our government relations 
and supply committees to gather more evidence and research to bolster our positions with government. 
This will also be shared with the Liberals and New Democrats as part of our political outreach. 

We welcome input from our members, so please reach out to Asquith at aallen@frpo.org with any 
feedback.

Once the shutdown ends, FRPO will be at Queen’s Park attending meetings with politicians, political 
staff and bureaucrats. A big part of our mandate includes educating and informing policy makers about our 
industry, and sharing our members’ experiences.

In our current climate, this continues to be very important since the media often reports incomplete 
accounts of the real relationship between rental property owners and residents. We’ve seen this type of 
negative reporting happening amid the pandemic too, so I encourage you to get involved. Please do not 
hesitate to reach out with your input and feedback — and keep in mind as you read this issue that most of 
the content was put together before the health emergency was declared. 

I thank you for your continued support.  

HEARTFELT GREETINGS 
FROM HOME  
We’re all in this together 

TONY IRWIN
President & CEO
FRPO

PRESIDENT’S MESSAGE

6 FAIR EXCHANGE  |  MARCH/APRIL 2020



Over 25 Years’ Experience in Renovating  
          Apartments and Condominiums 

 

General Renovations 

Cleaning of Units 

Bathroom Renovations 

Custom Cabinetry 

Painting 

Flooring 

Fire and Flood Restoration 

Fencing 

Kitchen Renovations 

Plumbing * 

Electrical * 

Drywall and Crown Molding 

www.multitech2000.com  
 

* Use a Licenced Plumber and Licenced Electrician (ESA) Municipal Licence No. T85-4186258 
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UPCOMING
INDUSTRY EVENTS

TBD
2020 RESIDENTIAL 
TENANCIES ACT SEMINARS
Postponed until Fall

FRPO’s annual Residential Tenancies 
Act seminars will be taking place 
this fall. These half-day events will 
highlight a variety of important items to 
assist our members in navigating the 
RTA. This year’s seminar will focus on 
the impact of innovations in building 
operations, tenant services, and office 
administration on day to day property 
management and, in particular, the 
challenges of making changes while 
attempting to comply with regulatory 
restrictions imposed by the RTA. As 
always, the seminar will also provide 
important updates on legislation and the 
processing of applications at the Landlord 
and Tenant Board (LTB). Presenters 
will highlight any changes that have 
occurred at the LTB over the past year. 

COVID-19 has impacted several of FRPO’s scheduled events. 
As this is a developing situation, please check our website 
regularly for event updates. If you have any questions or 
concerns about FRPO events, please contact Lynzi Michal 
at lmichal@frpo.org.

FRPO UPCOMING EVENTS

TBD
2020 SPRING HOPE FOOD 
DRIVE
Postponed until further notice 

Typically held every April, this year’s 
Spring Hope Food Drive has been 
postponed due to the ongoing health 
crisis. Please check the FRPO website 
regularly for updates on this and other 
events that have been impacted by 
COVID-19. In the meantime, please 
remember to donate to your local food 
bank. Donations are desperately needed.

 
MAY
13

ANNUAL GENERAL MEETING
May 13, 2020 | 9:30am-11:00am

Meeting on May 13th, 2020 via webinar 
due to the current shutdown. This 
meeting will include an overview of the 
past year, Chair’s & President’s address, 
approval of the financials, appointment 
of auditors and election of directors. 
We encourage all members to attend 
this important event. Please register in 
advance on our website. 

NOV
4

APARTMENTALIZE 2020
Postponed until November   

2020 Apartmentalize has been postponed to 
November 4-6, 2020 and will now take place 
in Dallas in conjunction with the Assembly of 
Delegates meeting. If you choose to attend 
the event in Dallas, more information will be 
communicated in June 2020.

JUL
20

FRPO CHARITY GOLF 
CLASSIC
July 20, 2020 | 11:00am to 8:00pm
Rattlesnake Point Golf Club, Milton

The FRPO Charity Golf Classic will be held on 
Monday, July 20th at Rattlesnake Point Golf 
Club in support of Interval House. This is an 
ideal opportunity to network with others in the 
industry. Enjoy a fun day out with your team and 
raise funds for Interval House. Registration for 
this event will open in spring 2020. Stay tuned 
for more info. 





FEDERAL SUPPORT 
DURING THE COVID-19 
OUTBREAK    

BY    JOHN DICKIE, PRESIDENT, CANADIAN FEDERATION OF APARTMENT ASSOCIATIONS

CFAA’s advocacy for rental housing providers

As this article closes, CFAA’s main priorities are:
1. Improving government messaging to emphasize 

that tenants who can pay their rent, should pay 
their rent.

2. Encouraging the federal government to 
provide financial support for provincial 
programs which deliver rent support, and 
especially rent support paid directly to rental 
housing providers, including the program 
FRPO is advocating.

3. Encouraging CMHC, the Office of the 
Superintendent of Financial Institutions and 
the government to require the banks and other 
lenders to provide deferrals as needed when 
rental providers cannot make their mortgage or 
loan payments in full, due to COVID-19.

4. As a back up, if steps 1, 2 and 3 do not address all 
the critical payment issues, creating a fund from 
which landlords can obtain low interest loans 
to support building operations and financing 

payments in the face of income losses due to 
COVID-19.

5. Supporting the availability of construction 
financing, so that rental housing development 
projects which are currently underway can 
continue.

CFAA is also working with our provincial affiliates 
(including FRPO) and other rental housing allies to 
support lobbying at the provincial and municipal 
level. All of us are concerned with the politics of 
landlord and tenant behaviour.

SUPPORT PROGRAMS CURRENTLY 
AVAILABLE (AS OF APRIL 10)
The federal government introduced the Canadian 
Emergency Response Benefit (CERB) on March 25, 
2020. The CERB is to be managed by the Canada 
Revenue Agency (CRA). It will take the form of a 
payment of $500 per week to workers who have lost 

C
FAA’s core function is to advocate for federal government programs, policies 
and action that support rental-housing providers. The COVID-19 situation is 
fast changing, and so advocacy also has to be flexible to address the current 
pain points, as well as to position advocacy and government action for the best 

interests of the rental-housing industry in the long run.

CFAA REPORT
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FEDERAL SUPPORT 
DURING THE COVID-19 
OUTBREAK    income because of the COVID-19 pandemic. 

The amount is taxable, but no tax will be 
deducted at source.

In government-speak, “workers” include 
employees and the self-employed, 
including consultants, Uber drivers, and 
those who work in the “gig economy”. 
Under the current plan, workers may 
receive the CERB for up to 16 weeks. 
Payments can be effective as far back 
as March 15, 2020, or can continue until 
the scheduled program end date, which 
is October 3, 2020. 

The CERB replaces two measures announced 
previously, namely the Emergency Care Benefit 
and the Emergency Support Benefit.

By design, the eligibility for CERB is 
broad. The main requirements are:
• to be a Canadian resident
• to be at least 15 years old
• to have earned at least $5,000 of income 

from work in the 52 weeks before their 
application, or in the previous calendar 
year (anywhere in the world)

• not to have access to paid leave or other 
income support

• to have lost income due to COVID-19 other 
than by quitting 

• to have no income for at least 14 
consecutive days of the four-week period 
that is applied for.
The CERB is open to:

• workers who are sick, quarantined, or 
taking care of someone who is sick with 
COVID-19.

• working parents who must stay home 
without pay to care for children who are 
sick, or need additional care because of 
school and daycare closures.

TEL: 905-848-2992    FAX: 905-848-3883
www.conterra.ca

CON ERRACON ERRA
RESTORATION LTD.

Parking Structure & Building Repair Specialist

3633 ERINDALE STATION ROAD,
MISSISSAUGA, ONTARIO L5C 2S9

PARKING STRUCTURE 
REHABILITATION
BALCONY, MASONRY  
& CAULKING REPAIRS
TRAFFIC DECK 
WATERPROOFING SYSTEMS

EXPANSIONS JOINTS
HYDRODEMOLITION
SPECIALIZED  
CONCRETE REPAIRS

Conterra_PMR_November_2017.indd   1 2017-11-15   4:01 PM

As the CFAA Awards Program is conducted completely online, it will continue for 2020, despite COVID-19 concerns.
However, CFAA understands that many people are working from home, and may not have access to all the files they 

need to complete their applications. As a result, CFAA has extended the deadline for applications to Monday, May 4.
In addition, as a precautionary measure due to COVID-19, this year’s Rental Housing Awards will not include an Awards 

Dinner. Winners will still be acknowledged on CFAA’s communications, website and Twitter, and will still receive a trophy. 
We are looking into ways to do a live announcement of the finalists and winners, so that contestants can still experience 
some of the anticipation and excitement of a live event. A final decision on that will be made soon.

Each award category is assigned to a panel of volunteer experts, who will judge the submissions. All awards submissions 
will be sent to judges online, and judges will meet through CFAA’s conference line. Judging does not require any face-to-
face contact.

If you are interested in becoming a judge for the 2020 Awards, please email awards@cfaa-fcapi.org.

CFAA Rental Housing Awards 

Becoming an Awards judge

For more information about the CFAA Rental Housing Awards Program, visit www.cfaa-fcapi.org. 
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CFAA REPORT

• workers who are not being paid because 
there is currently not sufficient work and 
their employer has asked them not to 
come to work.

• wage earners and self-employed 
individuals, including contract workers, 
who would not otherwise be eligible for 
Employment Insurance.

The federal government says the web portal 
and automated phone application system 
for CERB applications is to open on April 6. 
The CRA says that applicants will receive 
their CERB payments within 5 days through 
direct deposit or within 10 days by mail. 

THE NEW WAGE SUBSIDY 
PROGRAM
On March 27, the federal government 
announced that it is rolling out an 
emergency plan to pay a 75% wage 
subsidy to many businesses. The 
subsidy would apply on the first $58,700 
of salary which translates to about $847 
per week. The program will be back-
dated to March 15. The roll-out date is 
as yet unknown. Some small landlords 
may be able to access that funding to pay 
their employees, especially landlords 
with high wage costs such as managers 
of manufactured home communities.

As of March 31, the plan for the wage 
subsidy is that a business needs to have 
lost 30% of its revenue to receive the 
funding, and is not required to make 
the pay up to more than the subsidy. It 
seems that the revenue shortfall will be 
based on a month to month comparison 
(e.g. March 2019 versus March 2020).

Commentators believe the wage 
subsidy program will be of little direct 
use for most rental housing providers, 
although it should provide better 
incomes for many employed people 
who were laid off, and that will help 
numerous tenants to pay their rents.   

Info@mpcontracting.ca | 416-543-3310
89 Jonesville Crescent Unit 2, Toronto, ON M4A 1H2

SPECIALIZING IN FULL RENOVATIONS
LOBBY AND COMMON AREA UPGRADES 

KITCHEN & BATHROOM UPGRADE

ModernPro_FE_March/April_2020.indd   1ModernPro_FE_March/April_2020.indd   1 2020-03-11   10:24 AM2020-03-11   10:24 AM

ON MARCH 27, THE FEDERAL GOVERNMENT ANNOUNCED 
THAT IT IS ROLLING OUT AN EMERGENCY PLAN TO PAY A 75% 
WAGE SUBSIDY TO MANY BUSINESSES.”

“
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Practice Effective 
Corporate Governance
Are your apartment assets CRB-approved?

It’s a matter of standard!

well-run well-managed well-maintained

Let your investors and shareholders know how commited you are to the 
apartment assets you manage...become certified         CRB-approved!

Living GREEN TogetherTM

crbprogram.org

190219CRBads-CanadianApartmentMag.qxp_Layout 1  2019-02-20  11:26 AM  Page 1



Insights from Urbanation Inc. 

The pre-COVID-19 period within the first quarter saw year-
over-year growth in leases of 25%, while the post-COVID-19 
period saw a steep decline in activity, with lease volume down 
25% compared to the same period a year earlier and falling 
39% compared to the first half of March. The decline in rental 
transactions can clearly be related to the impact of the protective 
measures and economic uncertainty stemming from the onset 
of COVID-19 pandemic, with renters less willing or able to 
take on a new lease at current rents, as well as the closing of 
Canadian borders and the logistical challenges with showing 
units and planning for a move in the current environment.

Of importance, rental supply did not experience the same 
degree of decline as leases, with new listings decreasing by a more 
modest 7% in the post-COVID-19 period from a year earlier. The 
relatively more stable level of new listings may be attributed to a 
rise in condo completions in the first quarter, tenants unable to pay 
their rent providing notice to vacate, and some short-term Airbnb 
units becoming available in the long-term market.  

Units leased in Q1-2020 transacted at an average rent of $3.35 
per square foot ($2,374), up 2% from a year ago. This confirmed 
that a slower inflationary environment for rents was already in 
place leading into the health crisis, with same-building rents flat 
year-over-year in the first quarter. As demand fell faster than 
supply in the second half of March, rents experienced a slight 
decline. The average monthly rent in the post-COVID-19 period 
decreased 0.7% year-over-year.

Not included in the data discussed above are furnished long-
term rentals, which experienced a 29% year-over-year increase 
in listings during the first quarter to 1,382 units. At the same 
time, lease transactions for furnished rentals declined by 4% 

to 562 units. Rents for furnished long-term condo rentals were 
priced almost 20% higher than unfurnished units at an average 
of $2,836 (unchanged y/y). The growth in furnished long-term 
condo rental listings followed the city’s short-term rental bylaw 
amendments that came into effect in November. The province’s 
Airbnb suspension announced in early April will be captured in 
the second quarter data.

PURPOSE-BUILT RENTAL MARKET RESULTS
Urbanation’s quarterly rental survey includes data collected for 
every new purpose-built rental apartment project that has been 
completed in the Greater Toronto Area (GTA) since 2005, as well 
as new purpose-built rental projects under construction and in 
the pre-construction development stage.

Within the 72 purpose-built rental buildings completed in the 
GTA since 2005, the average surveyed rent for available units 
during Q1-2020 was $2,481 per month, which was based on an 
average unit size of 748 sf and typically excluded most utility 
costs and parking costs, with the latter averaging $140 per 
month for the GTA. On a same-building basis (i.e. excluding new 
completions during the past 12 months), average monthly per 
square foot rents increased by 2.6% year-over-year in Q1-2020.

The vacancy rate surveyed within rental buildings in the GTA 
completed since 2005 (excluding projects still in their initial 
lease-up period) averaged 1.0% in Q1-2020, rising slightly from 
0.8% a year earlier.

At the end of Q1-2020, the number of purpose-built rentals 
under construction in the GTA reached 13,580 units, up from 
11,557 a year ago to reach the highest level since the 1970s when 
modern rent controls were enacted. 

COVID-19’S IMPACTS ON  
THE GTA RENTAL MARKET 

SPOTLIGHT ON HALIFAX

A
ccording to new data from Urbanation, total lease transactions in the GTA 
condominium market grew 16% year-over-year during Q1-2020 to reach 7,002 units — 
the highest first quarter total on record. However, in measuring the performance of 
the market in the pre-COVID-19 and post-COVID-19 periods (the start of the post-

COVID-19 period being the week beginning March 16), there was a clear shift in activity. 

FEATURE
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COVID-19’S IMPACTS ON  
THE GTA RENTAL MARKET 

THANK YOU TO ALL 
PROPERTY MANAGEMENT STAFF 
for your essential work everyday. We appreciate all that you  

do to keep our rental communities clean and safe.

Follow us online for the latest  
industry updates and news.

200414FRPOadFE-v2.qxp_Layout 1  2020-04-16  12:16 PM  Page 1



PROTECTING YOUR 
RENTAL PROPERTY  

BY    JAMES MALCOLM, NATIONAL DIRECTOR OF PERSONAL LINES, A.P. REID INSURANCE

Getting the most from your insurance policy 

A
s a landlord, it’s imperative that you have the proper insurance coverage to 
protect you and your rental property in the unfortunate event of loss or damage. 
However, as insurance premium costs continue to rise due to significant 
increases in accidental or negligent damage to rentals, as well as personal 

liability claims, more landlords are looking for new ways to save on their policies. 

FEATURE
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Speak to a Licensed Insurance Broker. 
Choosing the right insurer is essential. But 
with so many insurance providers offering 
home insurance for rental properties today, 
how do you know which is best for you? The 
answer: find a provider who specializes in 
rental property insurance – these providers 
are likely to have the coverage options most 
suitable for your needs, and possibly for a 
lower cost. 

If you have more than one rental property, 
insuring them all with the same insurance 
provider in a bundle could also help you save 
more on your premium. Talk to your broker 
about custom coverage options and bundling 
your insurance needs to get more savings.

Be Selective and Educate Your Tenants. The 
tenants living in your rental property may also 
have an effect on your insurance premium. 
For example, insurers are more readily 
willing to insure working professionals, and 
at a lesser cost than university students as 
the claims risk associated with insuring these 
individuals differs. Your premium may also 
be higher if you allow tenants to have pets 
in their rentals, or if smoking is permitted. 
Educating your tenants on items like keeping 
the doors and windows closed during the 
heating season, and making sure the taps are 
turned off before leaving the apartment will 
significantly reduce the potential for claims.  

While your insurance policy protects you 
and your rental property, it’s also important 
that you encourage tenants to carry the 
proper tenant insurance coverage in case of 
loss. Many tenants assume they’ll be covered 
under their landlord’s policy; however, this is 
not the case. Tenants are responsible for the 
insurance of their own belongings within their 
rental, as well as held liable for damage to 
the property or the property of other tenants. 
A key coverage available under a tenant’s 
policy is Additional Living Expenses which 
covers the tenant for housing costs, etc. in the 
event they are required to leave their unit due 
to a claim.  This protects you from covering 
these costs. Asking for proof of insurance 
as a prerequisite for tenancy is a good way 
to ensue both parties are protected, before 
potential loss or claims.

Enforcing mandatory tenant insurance 
may reduce premiums as insurers know 
they will not be paying out on claims caused 
by tenants such a grease fires or overflowing 
tubs. When a tenant has insurance, his or her 
liability coverage takes care of any damage for 
which they are legally liable. This saves you, 
the landlord from having to repair damage 
out of pocket or pay a deductible through your 
own policy. 

Finally, invest in premise security. Ensuring 
your rental property is equipped with an 
alarm system as well as secure locks on all 
the doors and windows will reduce your risk of 

burglary, in turn reducing your premium. Ask 
your broker about additional discounts such 
as those for fire alarm or sprinkler system 
installation. 

There are many factors at play when 
it comes to calculating your insurance 
premiums, however, by following the 
tips outlined in this article, you could see 
significant savings.

When it comes time to purchase insurance 
for your rental property, be sure you’re getting 
the most comprehensive policy for your 
needs, at the most competitive pricing. Talk 
to your broker today to find the right coverage 
for you.   

At A .P. Reid, we represent the best selection of insurers available in Ontario, and our expert 
brokers will help you find the best insurance and coverage for your unique needs.

ENSURING YOUR RENTAL PROPERTY IS EQUIPPED 
WITH AN ALARM SYSTEM AS WELL AS SECURE 
LOCKS ON ALL THE DOORS AND WINDOWS WILL 
REDUCE YOUR RISK OF BURGLARY, IN TURN 
REDUCING YOUR PREMIUM.”

“

Building Science  |  Structural
CONSULTING ENGINEERS

• Investigations
• Design, Specifi cations
• Project Management
• Performance Audits
• Reserve Fund Studies
• Forensic Services
• Litigation Support

• Roofi ng
• Glazing Systems
• Exterior Walls
• Garage/Balcony 

Structures
• Waterproofi ng
• Site

25+ YEARS 
CONDO EXPERIENCE

Contact our Condo Service Team Today!  (800) 838-8183
Condos@PretiumEng.com
PretiumEngineering.com 

CondoBusiness_Pretium_1/3squaread_2019.indd   1 2019-03-11   10:20 AM
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SUPPORTING 
STRONG, HEALTHY 
COMMUNITIES 

BY     TY LIVELY MANAGER, MARKETING AND LEASING, GREENROCK RESIDENT SERVICES

Greenrock’s legacy of “Giving Back”

G
reenrock Real Estate Advisors (GREA) is a family business with a long 
history of giving back. The goal of Greenrock’s philanthropic endeavors is 
to empower employees, residents, commercial tenants, and our clients to 
directly influence social change within their communities and across the 

country. This is accomplished by creating a culture that enables tenants and staff to 
have a voice in what philanthropic opportunities are pursued. The formation of the 
Greenrock IMPACT Committee has provided a platform to discuss, develop, and 
pursue innovative strategies to better our community. 

Greenrock IMPACT sets a trailblazing 
precedent within the rental housing 
industry for its unwavering commitment 
to philanthropy and is encompassed by 
Greenrock’s many annual donations, events, 
volunteer initiatives, and campaigns. 

Every year, Greenrock gifts its time, 
efforts, and hundreds of thousands of 
dollars through its charitable trust to 
charities to support its mission of building 
stronger, heathier, and environmentally 
sustainable communities. Greenrock’s 
IMPACT Committee has created a unique 
annual resident donation program that 
directly involves residents in the nominating 
and voting process to select the winning 
charities. 

Beyond these donations, Greenrock’s 
IMPACT Committee organizes a variety of 
annual philanthropic efforts, including staff 
volunteer days at local charities and food 
drives. Greenrock is also a platinum level 
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<<< THE GREENROCK IMPACT INITIATIVE, LAUNCHED IN 2018, GIVES TENANTS AND EMPLOYEES A VOICE IN 
GREENROCK’S PHILANTHROPIC PURSUITS. 

sponsor of the Greater Toronto Apartment 
Association’s (GTAA) efforts to combat 
homelessness in Toronto.

When COVID-19 was declared a global 
pandemic by the World Health Organization 
(WHO) in March 2020, Greenrock’s Board of 
Directors stepped up immediately to provide 
relief and support measures to its residents 
and communities. 

To address the financial strain on 
residents, Greenrock is offering a rent 
assistance program whereby residents can 
apply to use their last month’s rent as a credit 
towards their upcoming rent payments. 
Greenrock takes the position that the last 
month’s rent deposit belongs to its residents 
and as such put the program in place as an 
act of principle. Residents can choose to use 
a portion of this credit or the full amount 
that can be replenished in the future at no 
additional cost or interest.

“They paid the last month’s deposit so 
there’s an argument that it’s their money,” 
Greenrock’s chief operating officer Justin 
Taylor told CTV News.

All rent increase notices have also been 
deferred until after the pandemic is over. 

To further support residents, all 
Greenrock managed suites were gifted $100 
grocery gift cards in April 2020 to help with 
their household’s food expenses. All units 
will receive additional $100 grocery gift 
cards in May and June 2020. 
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These initiatives and donations are 
part of Greenrock’s COVID-19 Relief 
Fund, which was unveiled in March 2020. 
To date, Greenrock’s Board of Directors 
pledged a total of $1.5 million towards the 
relief fund through its properties and the 
Greenrock Charitable Trust to aid residents 
and community members who have been 
impacted by the pandemic. Of the $1.5 million 
contribution, $900,000 will be allocated 
towards charitable donations and $600,000 
will directly support residents.

Each charity to receive donations from 
Greenrock’s COVID-19 Relief Fund have and 
will be carefully selected by Greenrock’s 
IMPACT Committee, alongside a third-party 
consulting agency. Food security, mental 
health, domestic abuse, and senior care 

have been identified as key areas of concern 
to address during the pandemic.

The first $300,000 tranche of charitable 
donations was divided among the following 
Toronto-based charities in April 2020: Daily 
Bread Food Bank, Stella’s Place, Kids Help 
Phone, The 519, The Redwood, and Sprint 
Senior Care.

A further $600,000 will be donated through 
the Greenrock Charitable Trust in May and 
June 2020 to fund future relief efforts based 
on what Greenrock’s Board of Directors and 
IMPACT Committee perceive to be the most 
vital needs at the time. 

“I’m proud of our board and management 
team for making this happen,” said 
Greenrock’s chief executive officer Gloria 
Mogavero, “As we reach out to help each 

<<< FROM DONATING BACKPACKS TO STUDENTS IN NEED TO VOLUNTEERING AT HOMELESS SHELTERS, 
GIVING BACK TO THE COMMUNITY IS A CORE MISSION AT GREENROCK. 

other, if only in a small way, including all our 
residents in these measures is especially 
meaningful. It’s a time of separation but 
we’ve never been closer.”

Since Greenrock’s announcement of the 
COVID-19 Relief Fund, many residents have 
come forward to express their gratitude 
and plans to pay it forward themselves. For 
example, one resident donated a portion of 
their grocery gift card to a local food bank. 

It is truly special to see everyone come 
together during this pandemic. Showing 
compassion is extremely important in times 
of crisis and Greenrock believes in doing what 
is right for its residents. Greenrock’s Board 
of Directors and IMPACT Committee will 
continue to seek ways to support its residents 
and communities moving forward.   
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ARE YOU CONTEMPLATING THE SALE OF
YOUR APARTMENT PROPERTY?
Consider the following:

• Who will represent your best interest?
• Who will give your property maximum exposure?
• Who will deliver the highest value for your property?

With over 25 years of experience, tens of thousands of units sold, and hundreds of clients  
represented, we have consistently delivered superior results. Through our local and national 
coverage, we create maximum exposure, ensuring maximum value for your property.

This disclaimer shall apply to CBRE Limited, Real Estate Brokerage, and to all other divisions of the Corporation (“CBRE”). The information set out herein, including, without limitation, any projections, images, opinions, assumptions and estimates obtained from third parties (the “Information”) has not been verified by CBRE, and CBRE does not 
represent, warrant or guarantee the accuracy, correctness and completeness of the Information. CBRE does not accept or assume any responsibility or liability, direct or consequential, for the Information or the recipient’s reliance upon the Information. The recipient of the Information should take such steps as the recipient may deem necessary 
to verify the Information prior to placing any reliance upon the Information. The Information may change and any property described in the Information may be withdrawn from the market at any time without notice or obligation to the recipient from CBRE. CBRE and the CBRE logo are the service marks of CBRE Limited and/or its affiliated or 
related companies in other countries. All other marks displayed on this document are the property of their respective owners. All Rights Reserved.

CBRE Limited, Real Estate Brokerage

National Apartment Group – Toronto

DAVID MONTRESSOR*

Executive Vice President

(416) 815-2332

david.montressor@cbre.com

* SALES REPRESENTATIVE

$143,000,000
Brock-King Portfolio 
Kingston/Brockville, ON 
1,390 Suites - $102,878 Per Suite

$18,600,000
452 – 560 Arlington Boulevard 
Burlington, ON
55 Suites - $338,182 Per Suite

$52,700,000
Parkwood Place 
Guelph, ON
161 Suites - $327,329 Per Suite

$135,000,000
GTA Portfolio 
Toronto, ON 
430 Suites - $310,797 Per Suite
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ARE YOUR 
EMPLOYEES SAFE? 

BY    KIM REID, OWNER, TAEUS GROUP INC

Best practices for occupational health and safety

COVER STORY
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Given the rapid spread of COVID-19, health and 
safety has never been so topical. Employers 
need to protect their staff and supervisors 
now, perhaps, more than ever. With “stay at 
home” orders now the norm across Canada, 
most employers are looking forward to 
resuming work as usual. When that day 
comes, we’ll all take comfort in the knowledge 
that so many lives were spared, and vital 
lessons learned, from this unprecedented era 
of imposed physical distancing.

Global pandemic aside, the law dictates that 
a copy of the Occupational Health and Safety 
Act (OHSA) must be posted in the workplace 
addressing all areas of threat or danger. For 
property managers, this means every 
building. The OHSA (or “Green Book” 
as it is commonly referred to) is available 
from Service Ontario locations or online 
at www.publications.serviceontario.ca 
and you can learn more about the Act at 
www.ontario.ca.

Employers are also required to print 
(preferably in colour), a poster that 
summarizes workers’ health and safety 
rights, and responsibilities of employers and 
supervisors. Titled “Health & Safety at Work 
– Prevention Starts Here”, the poster must be 
displayed in English and the majority language 
of the workplace. An easily downloadable file 
is available at www.labour.gov.on.ca.

In workplaces in which more than 
five workers are regularly employed, 
the employer must prepare a written 
Occupational Health and Safety Policy. Your 
policy is required to state the commitment 
of staff and supervisors to work toward a 
healthy and safe work environment. You must 
review that policy at least once a year and set 
up and maintain a program to implement it. 
A copy of the Occupational Health and Safety 
Policy must be posted in the workplace, 
where workers will be most likely to see it. 
Materials must be provided in English and in 
the majority language in the workplace.

KNOW YOUR WORKPLACE 
HAZARDOUS MATERIALS 
INFORMATION SYSTEM (“WHMIS”)
Workplace Hazardous Materials Information 
System (WHMIS) training is legally required 
for all employees who are exposed or likely 
to be exposed to a hazardous material or 
controlled product at the workplace, and the 
onus is on the employer to ensure that his 

or her staff is properly trained. The type and 
amount of training will depend on whether a 
product is new to the workplace and/or newly 
classified as a hazardous product. 

Staff in residential buildings may 
handle various cleaning products that 
are most likely WHMIS controlled 
materials, and training is needed for 
how to handle, store and dispose of 
them properly. This includes ensuring 
staff know what personal protective 
equipment (PPE) is advised (and when/
how to use it) and what do in the event of 
an accident with a chemical. 

It is recommended that workers be 
trained and refreshed on topics each year 
and go no longer than three years without 
retraining. 

As well, employers are required to 
make sure that all hazardous products 
(as defined by the Hazardous Products 
Regulations) have an up-to-date Safety 
Data Sheet (SDS) when it enters the 
workplace. The SDSs must be readily 
available to the workers who are exposed 
to the hazardous product, and to the health 
and safety committee or representative.

Note that, as of December 1, 2018, there 
must be WHMIS 2015 labels and SDSs for 
all hazardous products in the workplace, 
and workers now need education on 
WHMIS 2015.

A free PDF of WHMIS pictograms are 
available for print at: www.ccohs.ca.

FIRST AID 
All employers covered by the Workplace 
Safety and Insurance Act are required to 
have first aid equipment, facilities and 
trained personnel in all workplaces. Your 
building must have an easily accessible 
first aid station and there should always 
be at least one staff member on shift who 
has first aid training. As well, all vehicles 
used for work purposes, including 
personal vehicles, should also have a 
first aid kit and supplies.

A FIRST AID STATION MUST CONTAIN:
(a) a first aid box;
(b) a notice board displaying,
(i) the Board’s poster known as Form 82 
(ii) the valid first aid certificates of 

qualification of the trained workers on 
duty, and 

(iii) an inspection card with spaces for 
recording the date of the most recent 
inspection of the first aid box and the 
signature of the person making the 
inspection.

A first aid station must be placed in 
the charge of a worker who works in the 
immediate vicinity of the first aid station 
and who is qualified in first aid, and easily 
accessible for the prompt treatment 
of any worker at all times. You may 
assemble your own first aid kit for your 
workplace, or purchase ready-made 
kits from the supplier of your choice. 
More information, including a guide on 
what should be include, is available at 
www.wsib.on.ca/WSIBPortal. 
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“What 
should I do 

with my latex 
gloves after 

I’m done 
using them?” 
– Asks a cleaner about 
new COVID-19 measures

“Can you  
please go and see 

if my mother is OK?  
We’ve not been able 
to reach her and 
she’s on her own” 
– asks a family member of one  

of your elderly tenants.
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WORKPLACE VIOLENCE AND HARASSMENT
The people in your leasing and management offices are your 
most important customer service ambassadors. However, they 
are also on the frontlines of nearly every tenant issue. 

Safety training for them begins the moment a potential tenant 
walks in. This includes practices on showing units, especially 
after hours and on weekends. These staff members should be 
well-versed in effective communication and conflict resolution 
strategies to handle the variety of requests, complaints – and 
even potential harassment claims – they may encounter.

The OHSA sets out roles and responsibilities of workplace 
parties with respect to workplace violence and workplace 
harassment, including developing and implementing policies 
and programs and providing information and instruction on 
these. Visit www.labour.gov.on.ca.

Sadly, your on-site staff members are often the ones who 
respond when issues of tenant suicide or death arise. Clear 
policies should be in place surrounding entering units where a 
suspected death or suicide may have occurred.

LIFE SAFETY
When an emergency – such as a fire, flood, injury or illness 
– occurs, all staff need to be ready to respond quickly and 
efficiently. 

During these incidents, the most valuable role your staff can 
play is assisting emergency services personnel in gaining the 
appropriate access to the building and knowing how to shut off 
elevators, water and power.

Ensure you have policies on fire and elevator safety, as well 
as an overall building emergency plan, in place. 

REPORTING WORKPLACE INCIDENTS OR STRUCTURAL HAZARDS
Employers covered by the OHSA may need to notify the Ministry of Labour, Training 
and Skills Development, the workplace joint health and safety committee or health 
and safety representative, and the union (if there is one) when:
• Someone is killed or critically injured.
• One of your workers has an occupational illness.
• There is an accident, explosion or fire, or there is an incident of workplace 

violence and someone is injured and can’t do their usual work or needs 
medical attention.

• There is an accident or unexpected event on a construction site, even if no 
one is hurt.

• You are made aware of a potential structural inadequacy of the building that 
could be a hazard to workers.

Visit www.labour.gov.on.ca for more information on these regulations.

TENANTS CAN PLAY A ROLE
Tenant education can also be an important safety practice. Educate them not 
to let strangers into the building, including “friends” of other tenants who buzz 
up asking to be let it. Ensure you have clear signage in the lobby to reinforce 
this regulation. 

THE BOTTOM LINE
Workplaces with a positive health and safety culture have fewer injuries, 
are rated “better places to work” (for your residents, a better place to 
live), and have more satisfied, productive employees. These employees 
return to work more quickly after an injury or illness and produce higher-
quality products and services. 

But health and safety training and awareness isn’t just about following the 
rules, or what’s good for business; it’s about the health and safety of your staff. 
Above all, it is the right thing to do.   

Taeus Group provides training programs, which include: leasing, customer service excellence, communication skills, OH&S, AODA, Human Rights 
and Privacy. 

COVER STORY

• Alcohol-based hand sanitizer or a hand washing station with soap and 
water should be placed at all building entrances.

• Alcohol-based hand sanitizer should be available in all common areas that 
remain open, such as laundry rooms.

• Close non-essential common areas such as bathrooms, gyms, playrooms, 
playgrounds and other high traffic areas.

• Routine cleaning of frequently touched surfaces in common areas, 
including doorknobs, elevator buttons, light switches, toilet handles, 
counters, hand rails, touch screen surfaces and keypads, with common 
household cleaners and disinfectants.

• Organize the building to accept deliveries of essential goods, like 
medications, for residents to avoid non-essential trips outside.

• Post signage limiting the number of residents allowed in common areas, 
including laundry rooms and elevators, to ensure that individuals are able 
to maintain a two-metre distance. Consider allowing a maximum of three 
residents at a time in elevators.

• When showing units or suites for sale or lease, practice physical distancing 
– keep a safe distance of two metres from the resident and wash hands 
with soap and water, and or use an alcohol-based hand sanitizer, before 
and after the visit.

Emergency Pandemic Measures
Property managers and on-site staff are at higher risk of catching COVID-19 due to increased 
exposure levels in multi-residential buildings. Keeping them safe is a priority, and strict new 
measures should be enforced during this ongoing state of emergency. Here are some generic 
guidelines the City of Toronto released in late-March:

Additional information regarding Infection Prevention and Control (IPAC) Guidance for Commercial or Residential Buildings can be found 
 www.toronto.ca/wp-content/uploads/2020/03/8ecd-General-Infection-Prevention-and-Control-Practice-and-Disinfection-Guidance-for-
Commercial-or-Residential-Buildings.pdf.
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The SpringHope Food Drive has been postponed until further notice due to the COVID-19 Crisis. If you are looking for ways to help or donate during 
this time, please contact your local food bank.

FEATURE
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A DRIVE FOR HOPE
Rental-housing providers and residents working together

This initiative significantly helps stock the shelves of local food 
banks and has provided hundreds of thousands of pounds of food 
since its inception. It also provides a fantastic opportunity for 
residents and housing providers to come together and give back 
to their communities. 

Organized by FRPO, as well as several regional associations 
including: the Greater Toronto Apartment Association (GTAA); 
Eastern Ontario Landlord Organization (EOLO); London Property 
Management Association (LPMA); and Hamilton District 
Apartment Association (HDAA), we look forward to resuming our 
efforts when we are able. 

BY     CHLOE HILL, MANAGER, COMMUNICATIONS FRPO

T
his April 21st would have marked 21 years since we 
first launched the Spring H.O.P.E Food Drive, our 
annual mission to collect donations for those in 
need across the province. Though circumstances 

have required us to cancel this event, now donations are 
needed more than ever as more Canadians are out of 
work and relying on the kindness of others.  

The 2019 Hunger Report states: “Between April 1st, 2018 and 
March 31st, 2019, Ontario’s food banks were accessed by 510,438 
individuals who visited more than 3,059,000 times throughout the 
year. 33% of food bank visitors were children.” 

Living in poverty includes having a lack of access to necessities 
and services, like health care and information, as well as obstacles 
that make it difficult for an individual or family to participate in 
society in a meaningful way. The Ontario Association of Food 
Banks estimates that the number of seniors in need is actually 
higher given the stigma around asking for help and other barriers 
that may prevent one from accessing a food bank. 

According to Statistics Canada and Canadian Feed the Children, 
Household food insecurity is strongly linked to poverty in Canada. 
One in eight households in Canada is food insecure, amounting to 
over 4 million Canadians – including 1.15 million children – living 
in homes that struggle to put food on the table. 

Bonnie Hoy one of the founding members of the Spring H.O.P.E Drive, 
commented on the initiative: “It’s hard to believe that after twenty-one 
years, we still need food banks in this country. It’s an unfortunate 
reality. In turn, it’s heartwarming to see landlords and residents 
working together to make a small difference for those in need.”  



RENTAL DEMAND 
CONTINUES TO 
OUTPACE SUPPLY 
Insights from CMHC’s Rental Market Survey  

FEATURE

T
he national vacancy rate for rental apartment units declined in 2019 for a 
third consecutive year to 2.2%, its lowest level for all-bedroom types since 
2002, according to Canada Mortgage and Housing Corporation’s (CMHC) 
Rental Market Survey (RMS) released January 15, 2020. 

“The national vacancy rate for purpose-built rental apartments declined for a third consecutive year 
in 2019, as strong rental demand continued to outpace growth in supply,” said Bob Dugan, CMHC’s 
chief economist. “Low vacancy rates in major centres underscore the need for increased rental 
supply to ensure access to affordable housing.”

CMHC conducts the RMS annually in October to gauge how economic, demographic and other 
factors impact Canada’s rental markets. The survey looks at purpose-built structures with three or 
more rental units in urban areas with populations of over 10,000. 

At this year’s annual CMHC Rental Market Breakfast, Dana Senagama, CMHC Principal Market 
Analyst presented the survey’s top insights and trends to FRPO and GTAA members.

BY     ANGELINA RITACCO, COMMUNICATIONS AND MARKETING, MEDIA AND DIGITAL ENGAGEMENT,  CMHC

Dana Senagama, 
Principal/Manager, 
Market Analysis (GTA) 

Arlene Etchen, 
Outreach Specialist

Speakers:
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TIGHT RENTAL MARKET CONDITIONS PREVAIL 
Improved supply growth in the purpose-built rental market due to higher rental 
completions helped the average apartment vacancy rate to edge up to 1.5% in 2019 
from 1.2% in the previous year.

“Despite the increase, high homeownership costs coupled with tightened mortgage 
regulations have encouraged individuals in the GTA to continue to seek or remain in 
rental accommodation in 2019,” said Dana Senagama, Principal Market Analyst. 

THE AVERAGE APARTMENT VACANCY RATE REMAINS LOW FROM A 
HISTORICAL STANDPOINT IN THE GTA AND ONTARIO.
House prices continue to recover following unprecedented levels back in 2017, 
but remain elevated relative to previous years. Furthermore, prices of multiple-
family dwellings such as condominium apartments and townhouses, which are 
typically more popular among first-time homebuyers, have showed stronger 
price growth than other housing types over the past 12 months, thus pushing 
demand towards the rental market. 

Higher rental completions have helped to provide relief to the rental market 
and pushed the vacancy rate higher - especially noticeable within the City of 
Toronto where the average vacancy rate has increased above 2%. 

AVERAGE RENTS FOR THE PURPOSE-BUILT MARKET
Nationally, tighter rental markets were accompanied by strong rent growth, with 
average rents increasing by 3.9% for a two-bedroom apartment between October 2018 
and October 2019. This is the fastest pace of same-sample rent growth since October 
2001.  In Ontario, we see above average rent growth in Kitchener-Cambridge-Waterloo, 
Ottawa, Windsor and Northern Ontario.

RENTS INCREASE SIGNIFICANTLY ABOVE THE PROVINCIAL GUIDELINE 
Tight rental market conditions allowed landlords to charge new tenants higher rents 
and in turn, average rent growth in the GTA significantly exceeded the provincial 
guideline of 1.8% for 2019. The average rents for the matched two-bedroom units on a 
year-to-year basis have been growing at an increasing rate.

While this growth is predominantly driven by tight rental market conditions, a rising 
number of renovations may have also put some upward pressure on the average rents 
of existing units. The number of newly completed purpose-built rentals (which typically 
charge higher rents) has also been increasing in recent years, which has contributed to 
the growth of average rents for the market as a whole. 

The turnover rate decreasing to 9.5% in 2019 from 11.2% in 2018 is indicative of 
existing renters remaining in their rental properties, likely influenced by the fact that 
recently the average asking rents charged for vacant units are about 25% higher 
compared to that of occupied units in the Toronto CMA. 

Turnover rates in most centres remained lower, in Ontario the rate decreased to 13% 
from 14.9% in 2018.
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YOUNGER AGE GROUPS AND MIGRANTS DRIVE 
RENTAL DEMAND 
Key sources of new demand for rental housing are newly formed 
households headed by younger age groups and migrants. As of October 
2019, the population of individuals aged 25-44, a key demographic in 
the rental market, saw the strongest year-over-year growth in almost 
two decades at 4.9%. This demographic cohort has also experienced 
significant year-over-year growth in full-time employment, which 
enhances their ability to enter the rental market. 

Economic conditions in the GTA have been improving with broad-
based employment growth across industries (particularly in the 
technology sector), rising average weekly earnings, and a low 
unemployment rate. 

These favourable economic conditions continue to draw immigrants 
and temporary workers to the GTA, which strengthen rental demand. 
Additionally, international students, another key rental market 
demographic, have been growing faster in the GTA than other major 
Canadian CMA.

MOMENTUM IN RENTAL CONSTRUCTION CONTINUES 
Strong rental demand in recent years has resulted in increased 
construction of rental properties across the GTA. Rental apartment 
starts have increased over the past five years following a dearth in 
construction during the preceding decade, but continue to lag that of 
condominium apartments. 

Total rental apartment starts jumped by 6% to reach 3,435 units 
over the 12-month period ending June 30, 2019 (which is the cut-off 
point for the survey) while condominium apartment starts rose by 3% 
to 22,124 units and continue to amount to less than a fifth of the total 
condominium apartment starts. 

Rising rental starts activity has meant the pace of their completions 
has also risen with a 25% increase in rental apartment completions 
between the survey periods. A strong increase in rental apartment 
completions, along with conversions and units re-added to the universe 
after renovations, helped the total purpose-built rental universe to 
increase by nearly 1% in 2019. 

The Halton Region recorded the highest growth in the rental universe 
(4%) with roughly 590 units added. Strong transportation networks 
such as the GO-Train service, which provide easy access to downtown 
Toronto, has made this region an attractive market for young renters. 

CONDOMINIUM APARTMENT MARKET REMAINS TIGHT 
Tight rental market conditions in the primary rental market has 
extended to the secondary rental market, with the average condominium 
apartment vacancy rate edging up but remaining low from a historical 
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For more information, on CMHC’s Rental Market Reports or housing information visit us at www.cmhc.ca. To take advantage of CMHC’s programs 
please contact Arlene Etchen, Outreach Specialist at 416-451-2330 or via e-mail at aetchen@cmhc.ca

standpoint at 0.8% in 2019. The lack of purpose-built rental supply in 
the primary rental market has meant that the condominium apartment 
market has acted as the de-facto rental accommodation supplier for 
many years in the GTA. 

This is no different in 2019, with the share of rented condominium 
apartments amounting to a third of the total condominium apartment 
universe, and is indicative of persistent investor demand. The share 
of newly completed units added to the condominium universe and 
leased are almost 50%. In the 12-month period ending May 2019, the 
cut off point for the condominium survey, condominium apartment 
completions were lower by 3% (at 15,303 units) from the previous year. 

However, the stock of rental condominium apartments has grown 
by 6% in 2019 compared to a more restrained rate of 3% during the 
previous year. These supply increases are due to a higher share of newly 
completed condominium units and previously leased owner-occupied 
condominium units.

Relatively low interest rates, low yields for some other investment 
asset classes and stronger growth in resale prices have discouraged 
investors from selling at completion. In addition, low vacancy rates 
and higher rent growth have encouraged both new and existing 
condominium apartment owners to lease out their properties either as 
a long-term investment or in anticipation of future price appreciation, 
which is consistent with tight market conditions prevailing in the resale 
condominium sector this year. 

As supply struggled to keep up with the increasing rental demand, 
property owners have been able to charge higher rents from tenants. 
The matched-sample average rent for condominium apartments is 
nearly 13% higher than the previous year, almost double the rate of 
increase recorded for private purpose-built rental apartments.    

28 FAIR EXCHANGE  |  MARCH/APRIL 2020



FEATURE

David Eisenstadt, 
Partner, tcgpr, Toronto
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Fast, effective ways to address residents, employees and stakeholders 

CONSIDER ALL 
AUDIENCES – START 
FROM THE INSIDE
In uncertain times, employees will 
look to you for timely information on 
how your organization expects to 
be affected and how it will manage 
through the crisis. Coordinated, 
consistent and appropriately frequent 

communication will be appreciated. Employees are the conduit to 
other concerned audiences, such as customers, investors, supply 
chain partners, local communities and in this industry, residents.

USE DISCRETE 
COMMUNICATIONS
It is advisable to stick to the 
coronavirus topic and refrain 
from incorporating too much 
corporate strategy and goals into 
the communication. Empathy and 

humanity are top of mind for employees. Don’t induce panic, but 
express how seriously your organization takes this global 
threat. Continue regular business communication but 
keep it separate from instructions on the crisis situation.

 
LEVERAGE CREDIBLE 
SOURCES
The World Health Organization and 
the Canadian Government (http:www.
canada.ca/en/services/health.html) are 
continually providing information on the 
status of the spread of the coronavirus 

as well as information on protecting yourself and identifying 
symptoms. In addition, these organizations provide Q&A and 
myth-dispelling information. Provide information to answer 
specific questions and refer to these sites where employees and 
others can educate themselves.
 

REVISIT YOUR BUSINESS 
CONTINUITY PLAN
As your IT, HR and Facilities 
Management teams are reviewing 
contingency plans, they will 
probably need help to communicate 
appropriately. It is important that the 
communications teams understand 

the processes that will be employed if the business needs to 
close because of sickness, if it cannot obtain materials from 
suppliers or other disruptions. Keep communications consistent 
and from consistent trusted sources.

 
DEVELOP A  
PANDEMIC SCENARIO 
FOR YOUR CRISIS 
COMMUNICATIONS PLAN
Review your crisis communications 
plan to be sure you have a scenario 
that applies to the coronavirus. 
Many crisis plans separate physical 

plant accessibility and reputation scenarios; today’s challenge 
can affect both. Double-check the alignment between crisis 
communication and business continuity plans. It is always best 
practice to stage a crisis simulation exercise on a regular basis. 
A tabletop exercise specifically devoted to the threats associated 
with the coronavirus should be planned sooner rather than later.

COMMUNICATIONS  
STRATEGIES IN A CRISIS

A
s the coronavirus situation continues to evolve, companies require quick and effective 
communications strategies for their various stakeholder audiences, with a focus on 
employees.  

BY     DAVID EISENSTADT, PARTNER, TCGPR, TORONTO  
AND CAROL MERRY, SENIOR VICE PRESIDENT, FAHLGREN MORTINE, COLUMBUS, OH



BY    JOE HOFFER, COHEN HIGHLEY LLP

 “Small” landlords need “big” solutions to get through the crisis

WEATHERING THE 
COVID-19 STORM
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Small landlords often have mortgages that 
are comparatively higher to value than those 
of large landlords and higher operating costs 
relative to revenue. The loss of rental income 
against constant expense costs will have an 
adverse impact on the ability of landlords, 
like their tenants, to meet their financial 
obligations.  

For most small landlords, unlike owners 
of large rental portfolios, there are no “deep 
pockets” from which to weather a financial 
storm. 

So what can small landlords take to mitigate 
rent losses and keep revenue flowing?

Where tenants are in arrears, find out why.  If 
it is COVID-19 related, let them know you share 
their concerns about the financial impact of 
the pandemic and that you are willing to help 
them to meet their rental obligations and retain 
their housing.  Make it clear to them that the 
rent must be paid.  Educate yourself about the 
financial assistance programs available to 
your tenants and make sure your tenants are 
aware of, and where eligible, have applied for 
relief under those programs.  

If the tenants are willing to work with you, 
and you with them, have the tenant “apply” 
to you for rent relief in a document where 
they set out what they can pay now (it should 
be no less than, say 50% of the monthly rent 
unless there are exceptional circumstances) 
and their plan for how they will make up the 
shortfall plus pay rent going forward.  In some 
cases the only shortfall might be for partial 
April and May’s arrears, with June to be paid 
in full, plus an additional amount to retire the 
shortfall from April and May (spread over 3 or 4 
months starting in July).  In other cases it might 
just be arrears from April or May that need to 
be recovered and in still others, the monthly 
payments might be reduced for three or four 

months, with arrears recovery over a longer 
period. The goal at this early stage is to try to 
get and understanding of the cause of arrears; 
some control over revenue projections; and, to 
do what you can with the tenant and your own 
negotiating skills to come up with a realistic 
rent recovery plan with each tenant.

With tenants who are prepared to work with 
you, enter into an agreement with that tenant 
for repayment and ensure the agreement 
requires that they provide proof that they 
have applied for financial assistance from the 
government and that they provide the results 
of the request for that assistance (i.e. whether 
it is approved or rejected, you want to see 
something in writing from the agency to which 
the application was made).  

Upon receipt of the results, the repayment 
plan can be adjusted based on income received: 
for example, if the tenant applies for and 
receives the full $2,000 monthly subsidy, you 
can revisit whether that, combined with other 
sources of income, is sufficient to bring the rent 
into good standing.  If the financial situation for 
the tenant is hopeless, then negotiate with the 
tenant to vacate and, if the tenant is unwilling 
to do so, issue an N4 and start the termination 
process.  The termination process may provide 
the incentive for the tenant to pay the rent owed 
and if not, at least it will eventually result in a 
unit which can be put back on the market at a 
future date.  

There will be some tenants who simply 
withhold all of the rent and make no effort 
to communicate with you.  Usually, the best 
course is to simply issue an N4 and follow up 
with an eviction application. Recognize that 
some tenants will just stay in the unit “rent 
free” for as long as they can so if you fail to 
start the eviction and termination process right 
away, you will just prolong the time frame for 

ultimately getting them out and replacing them 
with a paying tenant. 

If you are renting to students who have 
guarantors, there is a further consideration 
to make before issuing an N4.  COVID-19 
has resulted in a high number of students 
attempting to “break” their leases in 
anticipation of a delayed school year or due to 
loss of income.  If you issue an N4, you will be 
granting their wish because it lets them out of 
their lease by just leaving on the termination 
date.  If the student has a guarantor, the 
guarantor is also off the hook if you serve 
an N4 and the lease is terminated.  In such 
circumstances, rather than seek to terminate 
the lease, you have the option of filing an L9 
(application for judgment for rent arrears 
only) in which case you can obtain a judgment 
without termination of the tenancy.  You can 
enforce the judgment against the tenant or 
you can enforce the Guarantee.  While it may 
take some time to get the judgment due to the 
LTB backlog, filing the application will get you 
into the queue and may prompt payment of the 
arrears by the tenant or the guarantor if only 
to avoid adverse consequences for their credit 
rating and it will preserve the tenancy.

In addition to measures to preserve revenue, 
another key is to educate yourself about the 
financial assistance and options available to 
you to reduce your expenses. The province’s 
Emergency Order overrides your obligations 
under the RTA for “repairs and maintenance” 
unless the work is “strictly necessary” for 
health and safety reasons or for “essential 
operations” of the building. This will allow you 
to defer some maintenance expenses.  Your 
municipality may have deferred electricity, tax, 
utility consumption bills and HST payments 
and mortgage payments may also be deferred 
upon proper application for same. Landscaping 

SMALL LANDLORD, BIG PROBLEMS

A
n early April survey conducted by FRPO shows that small landlords have been disproportionally 
hit by April 2020 rent defaults, which tenants attribute to COVID-19 loss of income. Many tenants 
whose incomes have been lost or reduced due to the pandemic were able to pay rent for April 
because of savings or receipt of paychecks for work done prior to the COVID shutdowns; however, 

they now face a cash crunch as May approaches and it is again expected that small landlords will be hit hard 
hit by the tenants’ loss of income. 
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can be deferred (other than snow removal, salting, outdoor pest 
control, dangerous tree limb removal) but pest control, cleaning and 
sanitizing common areas cannot be ignored. The goal is to reduce and 
defer operations expenses without sacrificing “essential services” 
relative to health and safety.

Finally, if tenants vacate upon receipt of an N4 or “skip” after 
withholding rent for a few months, market and re-let the unit to a 
qualified prospect.  The COVID-19 Emergency Order does not prohibit 
landlords from preparing rental units for suite turnover so if a tenant 
vacates, the unit can be cleaned, repaired and marketed for rental. In 
small buildings where rent defaults may lead to a landlord’s insolvency, 
a strong case can also be made to support a conclusion that work done 

SMALL LANDLORD, BIG PROBLEMS

                   Willy Gnat
           Phone: 416-635-4832
Email: wgnat@midnorthern.com

CONTACTVISIT US AT 

for suite turnover is strictly necessary for the “essential operation” of the 
rental property. Depending on where your building is located, there is 
still a market for rentals by qualified prospects. One error many small 
landlords make, however, is failing to properly screen tenants because 
they are desperate for the deposit cheque and first months’ rent and 
they disregard references, credit history or even income confirmation. 
The cost of poor prospect screening can far exceed that of COVID-19 if a 
“professional tenant” is accepted. 

COVID-19 is an illness which will create disproportionately “big 
problems” for small landlords; however, those who are proactive in 
preserving revenue in a practical way, and reducing or deferring expense 
obligations, will better position themselves to find a cure.   

COVID-19 IS AN ILLNESS 
WHICH WILL CREATE 
DISPROPORTIONATELY  
“BIG PROBLEMS” FOR  
SMALL LANDLORDS.”

“

PAINTING | FLOORING | GENERAL CONTRACTING

 WWW.COLORISECONTRACTORS.COM

SINCE 2001

Article written by Joe Hoffer. You can reach him directly at  hoffer@cohenhighley.com.
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BY    TED WHITEHEAD, DIRECTOR OF CERTIFICATION, FRPO

CRB’s comprehensive audit review templates 

BUILDING 
ASSESSMENTS 
MADE EASY 

R
ecently, the Certified Rental Building Program expanded its Standards of Practice 
Disciplines to include the assessment of a building’s overall state of condition. 
This was done to provide members with an added value – and the comfort of 
knowing that the conditional state of their properties would meet or exceed 

municipal property standards. 

Of course, third-party audits are needed on 
occasion to identify key deficiencies that can 
lead to higher insurance premiums, inspection 
fees or other fines. But having access to 
an internal assessment tool helps asset 
managers regulate their buildings’ condition 
while streamlining operations and ensuring an 
overall safe, well-managed property.

ACCESS & BENEFITS 
To have access to this assessment tool, users must 
be a good-standing FRPO Member or LLBC and 
enrolled in the CRB program (Ontario or B.C.).  To 
date, reports have been overwhelmingly positive, 
with cited benefits including: thoroughness of the 
assessment criteria; effectiveness of having one 
simple, low cost automation solution; and ease of 
implementation.

Moving towards any automation process 
requires identifying the “desired state”, as well 
as the key areas of deficiency. It can be a long 

and extensive process, not to mention a costly 
one. Using the CRBP audit templates can cut 
those time and costs significantly. 

iAuditor: A Simple Low-cost Automation Solution 
In our search for a low-cost automated software 
solution, CRBP reviewed several competing 
products and eventually settled on the iAuditor, 
developed by Safety Culture. Easy to use with 
a smart phone or similar device, this software 
provides flexibility and capability. 

The corporate goal of iAuditor is to: “Provide 
an auditing process by making it easy for anyone 
to effectively manage safety and quality from a 
mobile device. Frontline workers are empowered 
to report issues quickly to prevent an incident due 
to inefficiency and limited visibility.”

With more than 400 properties now having 
been successfully audited using this software 
in the last few months, we can confirm with 
confidence that the product works as intended.  
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MAIN TAMPLATE
The main audit template provides 
an overview of the property, 
location, size, number of units, 
date property was audited, and 
the number of critical items/
deficiencies noted by the auditor.

What follows next is an index 
of the various requirements that 
were checked during the audit. 
On the electronic version of the 
final report, items in the table of 
contents can be clicked on to view 
that particular area in detail and see 
the pictures and comments provided 
by the auditor. 
 

(SAMPLE ONLY) (SAMPLE ONLY)

SUB-TEMPLATE #1 - Building Condition Audit
Our goal is to examine the conditional state of a property from top 
to bottom and everything in between. CRBP-approved auditors 
are trained to thoroughly examine each requirement with a strong 
degree of criticality. 

Key to each audit is an independent third-party audit review, 
which provides an objective and unbiased assessment. (Note: Our 
auditors are not engineers so any significant structural deficiencies 
flagged would still require an engineering study.) 

As illustrated in Exhibit 1 & 2 (above), there is not much in a 
multi-res apartment building that we don’t examine from a physical 
perspective. Each CRBP Building Condition requirement contains 
a “statement of ideal and approved conditional state” followed 
by a drop-down box the auditor can select from based on their 
observations. Here are a couple of examples from hallways and 
roof-top sections:

Example #1
39. Hallway Fire Hose Cabinets - Fire hose cabinets are maintained 
in a secure, litter free fashion and contain equipment that appears 
to be in working order with up-to-date inspection tags:

Associated Drop-down Boxes
• Meets Standard
• Critical: Hose cabinet - fire extinguisher not available **Mark as failed
• Critical: Hose cabinet - extinguisher inspection labels not up to 

date **Mark as failed
• Critical: Hose cabinet - glass was broken **Mark as failed
• Important: Hose cabinet - door closing mechanism appeared 

broken; door would not remain closed

CERTIFIED RENTAL BUILDING UPDATE

CRBP AUDIT TEMPLATES 
The CRBP audit process involves reviewing over 500 individual requirements per building. Each of these areas is rated as one of 
the following: Meets Standard; Critical Deficiency (impacting life, health & Safety of residents and staff); Important Deficiency; 
or, Needs Improvement.

Our audit methodology is an evidence-based approach. Each CRBP-approved third-party auditor takes an average of 150 to 
200 pictures per building audit as verification of what they’ve witnessed.   
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CERTIFIED RENTAL BUILDING UPDATE

• Needs Improvement: Hose cabinet door - not closed
• Needs Improvement: Hose cabinet - litter and garbage were 

present inside

Example #2 
29a. Roof Condition - The roof is maintained in a clean, litter/
debris-free fashion and does not appear to be in a deteriorated 
condition including having ponding water, vegetation growth, 
gravel degradation, exposed tar, missing flashing, or other signs 
of deterioration.

Associated Drop-down Boxes
• Meets Standard
• Critical: Roof deck: Unsecured litter and/or contractor debris were 

visible **Mark as failed
• Important: Roof deck - ponding water was visible
• Important: Roof deck-roof membrane was visible
• Important: Roof flashing - appeared to be missing
• Important: Parapet walls - dirty, stained or showed signs of 

deterioration
• Needs Improvement: Roof deck - gravel coverage appeared uneven 

or there were gravel free/bare spots
• Needs Improvement: Roof deck - vegetation growth was visible
• Needs Improvement: Roof deck - mold, mildew, moss and/or algae 

was visible

SUB-TEMPLATE #2 - Building Documentation Audit
While sub-template #1 deals with the conditional state of building and 
property, this template deals with daily property management 
practices, covering off human resources, resident operations, 
environmental operations, building operations and more.  As 
above, each requirement contains a “statement of ideal and 
approved conditional state” followed by a drop-down box for the 
auditor to select from.

We have divided this sub-template into three areas:
1. Resident-focused documentation – These requirements include 

prudent practices to do with providing good quality service to 
residents, and of course cover off a number of best practices, along 
with municipal and provincial mandated requirements. 

Example
74. Resident Escalation (One-Up) Process Document (RM-08b) - A 
document is readily available to residents that explains the Escalation 
(One-Up) Process that can be used when necessary.

Associated Drop-down Boxes
• Meets standard
• Important: No document is readily available to residents at the 

building that explains the Resident Escalation (one-up) process   

2. Building-focused documentation – These requirements focus on 
the necessary documentation that needs to be readily available to 
ensure daily operations are being carried out in compliance with 
provincial and municipal regulations. This is essential as outlined in 
best practice CRBP standards and requirements.

Example 
91. Fire Log book (OP-01g) - An up-to-date Fire Log Book that 
documents required inspections/tests and drills (daily, weekly, monthly 
and quarterly fire drill) is available on site.

Associated Drop-down Boxes
• Meets Standard
• Critical: No Fire Log Book on site **Mark as failed
• Critical: Forms documenting weekly inspections/tests conducted 

were not available onsite **Mark as failed
• Critical: Forms documenting monthly fire alarm tests conducted 

were not available onsite **Mark as failed
• Critical: Forms documenting quarterly fire drills conducted were 

not available onsite **Mark as failed
• Important: Daily fire safety checks were not logged
• Not Applicable: Quarterly fire drills are not required at this building

3. Occupational Health & Safety Requirements – Resident & employee 
safety are mainstays of the CRBP standards and are also the subject of 
several federal, provincial, municipal bylaws and regulations. Failure 
to adhere to these types of regulations can often result in a lower 
assessment risk with insurers, and or fines and penalties if inspected 
by government regulators. 

Example 
107b. Basic Occupational Health and Safety Training – On-site 
documentation and certificates verifying all building staff have received 
Basic Occupational Health and Safety Training.

Associated Drop-down Boxes
• Meets Standard: Employee training record/certificate verifying 

completion of basic Occupational Health and Safety training is 
available at the building site

• Important: Not all building staff have records/ certificates at the 
building that verifies completion of current basic Occupational 
Health and Safety training

• Not applicable: Records/certificates not available at building site
 FRPO’s CRBP now has a PM property audit solution that will benefit 

members for years to come. It is highly detailed in nature and for 
the most part reflects the necessary daily inputs and processes 
that go into the prudent and effective management of a multi-res 
property.  Small and medium size property managers can now 
easily streamline and automate their operations through joining 
FRPO’s CRBP.  

For more information on FRPO CRBP please contact Ted Whitehead, Director of Certification at 416 385-1100 ext. #27 or connect through e-mail twhitehead@frpo.org.  

MOVING TOWARDS ANY AUTOMATION PROCESS 
REQUIRES IDENTIFYING THE “DESIRED STATE”, AS 
WELL AS THE KEY AREAS OF DEFICIENCY. IT CAN BE A 
LONG AND EXTENSIVE PROCESS, NOT TO MENTION A 
COSTLY ONE.”

“
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610 Applewood Crescent, Suite 401
Vaughan, ON  L4K 0E3

4RENT.CA
Attn: Leo Racioppo
TF: 888-761-3313
info@4rent.ca

ACE PAINTING & DECORATING CO. / CRANFIELD GENERAL CONTRACTING/ V&E CLEANING

39 Cranfield Road
East York, ON  M4B 3H6

ACE GROUP OF COMPANIES
Attn: Frank Evangelou
T: 416-285-5388
F: 416-285-7088
mail@acegroupgta.ca

Brookfield Place
181 Bay Street, Suite. 1800, Box 754
Toronto, ON  M5J 2T9

AIRD & BERLIS LLP
Attn: Tom Halinski
T: 416-865-7767
F: 416-863-1515
thalinski@airdberlis.com

18 York Street, Suite 400
Toronto, ON  M5H 2T8

AVISON YOUNG 
COMMERCIAL REAL ESTATE
Attn: David Lieberman
T: 416-673-4013
david.lieberman@avisonyoung.com

100 Wynford Drive, 3rd Floor
Toronto, ON  M3C 4B4

BELL
Attn: Karina Fields
M: 416-575-4418
O: 416-353-7971
karina.fields@bell.ca

25 Advance Road 
Toronto, ON  M8Z 2S6

BRADA CONSTRUCTION LTD.
Attn: Toto Babic
T: 416-626-6289

11 Kelfield Street
Toronto, ON  M9W 5A1

BROOK RESTORATION
Attn: Pauline Grist
T: 416-663-7976
pauline@brookrestoration.ca

2001 Sheppard Avenue East, Suite 500 
Toronto, Ontario  M2J 4Z8

CANADIAN APARTMENT
Attn: Sean Foley
T: 416-512-8186 ext. 225
seanf@mediaedg@mediaedge.ca

169 City View Drive 
Toronto, ON  M9W 5B1

CANMAR CONTRACTING 
LIMITED
Attn: Mark Lecce
T: 416-674-8791
F: 416-674-7956
markl@canmarcontracting.com

5650 Tomken Road, Unit 11
Mississauga, ON  L4W 4P1

CERTIFIED BUILDING 
SYSTEMS
T: 905-282-0728
info@certifiedbuildingsystems.ca

332 Fairall Street
Ajax, ON  L1S 1R6

CEE ELEVATOR SERVICE LTD
Attn: Valerie Osmond
T: 905-428-8300
F. 905-428-6373
val@cee-elevator.com

17 Haas Road
Toronto, ON  M9W 3A1

C.H.A.M.P ENGINEERING 
LIMITED
Attn: Frank Lippa
T: 416-741-2222
frankl@champeng.com

50 Ritin Lane, Unit 4
Concord, ON  L4K 4C9

CITREX
Attn: Alexey Astashev
T: 800-643-6922
C: 416-877-9229
Alexey@citrex.ca

555 Alden Road
Markham, ON  L3R 3L5

CITRON HYGIENE
Attn: Craig Smith
T: 800-643-6922
C: 437-488-9762
csmith@citronhygiene.com

100 Sheppard Avenue East, Suite 300
Toronto, ON  M2N 6Z1

CMHC ONTARIO  
BUSINESS CENTRE
Attn: Graeme Huycke
T: 416-250-2705
F: 416-250-3204
ghuycke@cmhc.ca

18 York Street, Suite 1500
Toronto, Ontario  M5J 2T8

CMLS
Attn: Paula Gasparro
T: 647-729-8435
F: 416-646-1009
paula.gasparro@cmls.ca

One London Place 
255 Queens Avenue, 11th Floor
London, ON  N6A 5R8

COHEN HIGHLEY LLP
Attn: Joseph Hoffer
T: 519-672-9330
F: 519-672-5960
hoffer@cohenhighley.com

301 Matheson Boulevard West
Mississauga, ON  L5R 3G3

COINAMATIC CANADA INC.
Attn: Don Neufeld
T: 905-755-1946
F: 905-755-8885
dneufeld@coinamatic.com

123 Front Street West, 3rd Floor
Toronto, ON  M5J 2M2

CRAWFORD COMPLIANCE
Attn: Eric Yapp
T: 647-296-9494
eric.yapp@crawfordcompliance.ca

34 Leading Road, Unit 10
Etobicoke, ON  M9V 3S9

CYNERGY MECHANICAL LTD.
Attn: Gerald McCann
T: 416-749-2200
F: 877-749-2200
gmccann@cynergymechanical.ca

947 Verbena Road
Mississauga, ON  L5T 1T5

DELTA ELEVATOR CO. LTD.
Attn: Jeff Righton
T: 905-828-4423
F: 519-745-7587
jrighton@delta-elevator.com

813 Longpré Street
Sherbrooke, QC  J1G 5B8

DEMTROYS TECHNOLOGY INC.
Attn: Jean-Sébastien Cyr
T : 819-780-4272
TF: 877-570-4272
jscyr@demtroys.com 

366 Westpark Crescent 
Waterloo, ON  N2T 3A2

DIVERSO ENERGY
Attn: Jon Mesquita
T: 226-751-3790
jon@diversoenergy.com

8200 Keele Street
Concord, ON  L4K 2A5

DULUX PAINTS
Attn: Martin Wolf
C: 416-523-0923
martin.wolf@ppg.com

75 Courtneypark Drive West, Unit 1
Mississauga, ON  L5W 0E3

ECOH MANAGEMENT
Attn: Tessa Compagno
T: 416-302-5211
TF: 866-231-6855
tcompagno@ecoh.ca

155 Regina Road #4
Vaughan, ON  L4L 8L9

EDGE GROUP LTD
Attn: Frank Di Giacomi
T: 905-850-2332 ext. 102

17 Ogilvie Street
Dundas, ON  L9H 6V3

EDISON ENGINEERS INC
Attn: Jason Truman
T: 866-397-2506
info@edisonengineers.ca

202 - 225 Pinebush Road
Cambridge, ON  N1T 1B9

EFFICIENCY ENGINEERING
Attn: Scott Martin, P.Eng., CMVP

T: 519-624-9965 ext. 221 
M: 519-591-5804
smartin@efficiencyengineering.com

500 Consumers Road
Toronto, ON  M2J 1P8

ENBRIDGE GAS  
DISTRIBUTION INC.
Attn: Chris Hamilton
T: 416-495-6990
F: 416-495-6047
chris.hamilton@enbridge.com

8133 Warden Avenue, Suite 601
Markham, ON  L6G 1B3

ENERCARE
Attn: Ephram Spiegelman
T: 877-513-5133
metersale@enercare.ca

550 Alden Road Unit 110
Markham, ON  L3R 6A8

FIRETRONICS 2000 INC.
Attn: David Morris
T: 905-470-7723
davidmorris@firetronics.ca

100 University Avenue
North Tower, Suite 700
Toronto, ON  M5J 1V6

FIRST NATIONAL  
FINANCIAL CORP.
Attn: Aaron Cameron
T: 416-597-7681
F: 416-593-1900
aaron.cameron@firstnational.ca

25 Mobile Drive
North York, ON  M4A 1H5

GREBIAN GROUP INC.
Attn: Theo Petridis
T: 416-333-3329
theo@grebiangroup.com

44 Frid Street  
Hamilton, ON  L8N 3G3

GOTTARENT.COM
Attn: Martina Gezic
T: 888-440-2099
mgezic@gottarent.com

201 – 460 Main Street
Winnipeg, MB  R3B 1B6

GRYD
T: 866-343-GRYD
info@gryd.com

1 Concorde Gate, Suite 900 
Toronto, ON   M3C 4H9

HOME DEPOT CANADA
Attn: Michael Lirangi
T: 416-571-8940
MICHAEL_LIRANGI@homedepot.com

For more information on the benefits of Corporate Membership please contact us at membership@frpo.org. 
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3400 14th Avenue, Unit #3
Markham, ON  L3R 0H7

HOMEPRO PEST CONTROL 
Attn: Simon Leith
T: 416-488-7378
info@homepropestcontrol.ca

H O R I Z O N
C O N N E C T  C O N S T R U C T I O N

43 McCormack Street
Toronto, ON  M6N 1X8

HORIZON CONNECT CONSTRUCTION
Attn: Yaz Yadegari
C: 416-917-8464
T: 416-745-8555
F: 416-745-5558
yaz@horizoncc.ca

70 Carson Street
Etobicoke, ON  M8W 4Z6

HD SUPPLY CANADA INC.
TF: 800-782-0557 

6500 Silver Dart Drive, Unit 228A
Mississauga, ON  L5P 1A2

ICS FACILITY SERVICES
Attn: Ron Boyko
T: 416-402-5497
ron@i-c-solutions.ca

10 Alcorn Avenue, Suite 100
Toronto, ON  M4V 3A9

INFORMA EXHIBITIONS
T: 416-512-3809

500 King St. West
Toronto, ON  M5V 1L9

KIJIJI FOR BUSINESS
Attn: Lionel Romain
T: 844-387-2445
realestate@kijiji.ca

271B Merritt St Unit 4
St. Catharines, ON  L2T 1K1

LANDLORD WEBCON/
RENT SYNC 
Attn: Leigh-Ann Frommann
T: 905-397-5088 ext. 22
leighann@landlordwebsolutions.com

LENNARD COMMERCIAL REAL ESTATE

201-60 Columbia Way 
Markham, ON  L3R 0C9

LENNARD COMMERCIAL 
REALTY, BROKERAGE 
Attn: Ramona Ursu
T: 416-520-3988
F: 905-752-2224
ramona@lennard.com

CONSTRUCTION GROUP

2001 Albion Road, Unit 22
Etobicoke, ON  M9W 6V6

LINCOLN CONSTRUCTION 
GROUP
Attn: Anthony Taylor
T: 416-771-9483
anthony@lincolngroup.ca

233 Evans Avenue, Suite 201
Etobicoke, ON  M8Z 1J6

LUMENIX
T: 855-586-3649
info@lumenix.ca 20 Mural Street, Unit 1B 

Richmond Hill, ON L4B 1K3

MAJOR AIR SYSTEMS LTD.
Attn: Maria Perone
T: 647-628-2665
mperone@majorairsystems.com 200 King Street West, Suite 400

Toronto, ON  M5H 3T4

MCAP FINANCIAL 
CORPORATION
Attn: Leo St. Germain
T: 416-847-3870
C: 416-624-9424

6240 Highway 7, Suite 200  
Woodbridge, ON  L4H 4G3

MCINTOSH PERRY
Attn: Greg Devine
T: 905-856-5200
g.devine@mcintoshperry.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METRO COMPACTOR SERVICE
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

14 Ronson Drive
Toronto, ON  M9W 1B2

METRO JET WASH 
CORPORATION
Attn: Brian DeCarli
T: 416-741-3999
F: 416-741-9088
brian@metrojetwash.ca

4250 Dufferin Street
North York, ON  M3H 5W4

MIDNORTHERN APPLIANCE
Attn: Willy Gnat
T: 416-635-4832
F: 416-635-4798
wgnat@midnorthern.com

2816 Bristol Cir.
Oakville, ON  L6H 5S7

MOEN
Attn: Michael Hicks
T: 905-829-6197
michael.hicks@moen.com 158 Don Hillock Drive, Unit 3

Aurora, ON  L4G 0G9

MULTILOGIC ENERGY 
SOLUTIONS INC.
Attn: Lucy Fialho
T: 905-727-2001
lfialho@multilogicenergy.com

91 Pippin Road
Concord, ON  L4K 4J9

MULTITECH CONTRACTING 
2000 INC.
Attn: Carlos Lopes
T: 905-660-2353
TF: 888-660-2353
sales@multitech2000.com

610 Applewood Crescent #401
Vaughan, ON  L4K 4B4

NEXTHOME
Attn: Jacky Hill
T: 905-532-2588
jacky.hill@nexthome.ca

R

944 South Service Road
Stony Creek, ON  L8E 6A2

NORSTAR WINDOWS  
& DOORS LTD.
Attn: John Vacca
T: 905-643-9333
F: 905-643-3633
jvacca@norstarwindows.com

X
G

40 Bethridge Road
Etobicoke, ON  M9W 1N1

NORTEX ROOFING LTD.
Attn: Mark Dovale
T: 416-236-6090
F: 416-236-6091
markr@nortexroofing.com

65 Woodstream Boulevard, Unit 12 
Vaughan, ON  L4L 7X6

PAC BUILDING GROUP
Attn: David Petrozza, Director
T: 905-605-4722
david@pacbuildinggroup.com

219 Dufferin Street, Unit 6C
Toronto, ON  M6K 1Y9

PEERLESS CONTRACT
Attn: Jerry Lukawski
T: 416-579-7016
jlukawsk@peerlesscontract.com

Students.com

94 Church Street
St. Catharines, ON  L2R 3C8

PLACES4STUDENTS.COM
Attn: Laurie Snure
T: 866-766-0767 ext. 102
F: 905-346-0859
laurie@places4students.com

90-100 Floral Parkway
North York, ON  M6L 2C6

PRECISE PARKLINK 
Attn: Suzanne Mooney
T: 416-398-4052 ext. 316
smooney@precisebi.com

1465 Pickering Parkway, Suite 100
Pickering, ON  L1V 7G7

PRIORITY SUBMETERING 
SOLUTIONS INC.
Attn: Andrew Beacom
T: 866-836-3837 ext. 2
andrewB@prioritymeter.com

80 Citizen Court, Unit 11
Markham, ON  L6G 1A7

QUALITY ALLIED ELEVATOR
Attn: Philip Staite
T: 905-305-0195
pstaite@qaelevator.ca

2 Lansing Square 12th Floor  
Toronto, ON  M2J 4P8

RELIANCE HOME COMFORT
Attn: Louie Papanicolopoulos
T: 416-490-7317
lpapanicolopoulos@reliancecomfort.com

1030 West Georgia Street #710
Vancouver, BC  V6E 2Y3

RENTMOOLA
Attn: Matthew Ho
matthew@rentmoola.com

100 University Ave, North Tower, Suite 400
Toronto, ON  M5J 1V6

READ JONES CHRISTOFFERSEN LTD.
Attn: Philip Sarvinis
T: 416-977-5335
PSarvinis@rjc.ca

855 York Mills Road
Toronto, ON  M3B 1Z1

ROGERS COMMUNICATIONS INC.
Attn: Greg Stokes
T: 416-446-7014
F: 416-446-7416

1984 Yonge Street
Toronto, ON  M4S 1Z7

SCHWARZ LAW LLP
Attn: Jayson Schwarz LLM
T: 416-486-2040 ext. 223
F: 416-486-3325
TF: 888-609-8888
schwarz@schwarzlaw.ca

200 Yorkland Boulevard
Toronto, ON  M2J 5C1

SIMPLY GROUP OF COMPANIES
Attn: Michael Spence
T: 647-969-0243
mike.spence@mysimplyled.com

24 Carlaw Avenue
Toronto, ON  M4M 2R7

SHERWIN-WILLIAMS CO.
Attn: Alexandra Anka
T: 416-428-2018
swrep6993@sherwin.com

50 Kenview Boulevard
Brampton, ON  L6T 5S8

SHNIER GESCO LP
Attn: Jamie Crowther
T: 905-789-3707
jcrowther@gesco.ca
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Unit 3, 2410 Dunwin Drive
Mississauga, ON  L5L 1J9

SKY CONTRACTING INC
Attn: Durdana Maqbool
T: 905-820-5500
E: durdanam@skycontractinginc.com

66 Leek Crescent
Richmond Hill, ON  L4B 1H1

SOLID GENERAL 
CONTRACTORS INC.
Attn: Amanda Cabral 
T: 905-475-0707
amanda@solidgc.ca

100 Courtland Avenue
Concord, ON  L4K 3T6

SPARKLE SOLUTIONS
Attn: Maria Mascall
T: 416-671-1916
F: 905-660-2268
maria@sparklesolutions.ca

300-675 Cochrane Drive, West Tower
Markham, ON  L3R 0B8

STANTEC CONSULTING LIMITED
Attn: Martin Ling
C: 416-435-1860
T: 905-415-6386
F: 905-474-9889
martin.ling@stantec.com

2550 Victoria Park Avenue, Suite 602
Toronto, ON  M2J 5A9

STEPHENSON  
ENGINEERING LIMITED
Attn: Mohsen Mansouri P.Eng., LEED AP

T: 416-635-9970 ext. 222
C: 647-923-2481
F: 416-635-9985

25 Sheppard Avenue West #300 
North York, ON  M2N 6S6

SUITESPOT TECHNOLOGY
Attn: Elik Jaeger 
T: 647-797-1997
elik.jaeger@suitespottechnology.com

36 Kelfield Street
Toronto, ON  M9W 5A2

TAC MECHANICAL INC.
Attn: Patrick Carbone
T: 416-798-8400
F: 416-798-8402
patrick@tacmechanical.com

66 Wellington Street West, 39th Floor
Toronto, ON  M5K 1A2

TD COMMERCIAL  
MORTGAGE GROUP
Attn: Alex Rukin
T: 416-983-5819
F: 416-944-6650
alex.rukin@td.com

511 Edgeley Boulevard, Unit 2
Vaughan, ON  L4K 4G4

THE BYNG GROUP
Attn: Frank Settino
T: 855-873-2964
F: 905-660-9229

1900 Derry Road East
Mississauga, ON  L5S 1Y6

TORLYS SMART FLOORS INC.
Attn: Craig Street
T: 416-882-3769
craig.street@torlys.com

72 Corstate Avenue 
Vaughan, ON  L4K 4X2

TORQUE BUILDERS INC.
Attn: Ron Buffa
T: 905-660-3334 ext. 341
F: 905-761-9841
rbuffa@torquebuilders.com

555 Hanlan Road, Suite 1
Vaughan, ON  L4L 4R8

WATER MATRIX INC.
T: 905-850-9100
sales@watermatrix.com

2100 Matheson Boulevard East 
Suite 201
Mississauga, ON  L4W 5E1

WYSE METER SOLUTIONS INC.
Attn: Peter Mills
T: 416-709-0079
F: 416-869-3004
pmills@wysemeter.com

5925 Airport Road, Suite 605
Mississauga, ON  L4V 1W1

YARDI CANADA LTD.
Attn: Peter Altobelli
T: 888-569-2734, ext. 7211
F: 905-362-0939
sales@yardi.com

    Commercial  •  Residential  •  Industrial  •  Hospitality               
           Montreal       •       Ottawa       •       Toronto      •      Edmonton

100 Wilkinson Road, Unit 16-18
Brampton, ON  L6T 4Y9

ZGEMI INC.
Attn: Yusuf Yenilmez
T: 905-454-0111
F: 905-454 0121
info@zgemi.com

323 Dundas Street East
Waterdown, ON  L0R 2H0

ZIPSURE.CA & A.P. REID 
INSURANCE LTD. 
Attn: Stephanie Barrett
T: 844-856-9876
sbarrett@zipsure.ca
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ADVERTISING & PUBLISHING 
SERVICES
4rent.ca
Canadian Apartment
Gatemaster Inc. - Vroomsi
gottarent.com
Gryd
Kijiji For Business
Magneto Design
National Efficiency Systems
Places4Students.com
Rent Board of Canada
Rental Housing Business (RHB Magazine)
Rentals.ca
NEXTHOME

APPLIANCES • LAUNDRY 
SERVICES
Coinamatic Canada Inc.
Midnorthern Appliance
River Rock Laundry
Sparkle Solutions

APPRAISERS MARKET ANALYSIS & 
RESEARCH
Altus Group
Veritas Valuation Inc.

ASSESSMENT AGENCY
Municipal Property Assessment Corp.
Neutral Contracting Group

BUILDING ENVELOPE, 
ENVIRONMENTAL & ENGINEERING 
CONSULTANTS
CHAMP Engineering
Edison Engineers
Kaj Designs
Mann Engineering Ltd.
Palmark Construction
Pretium Anderson
Read Jones Christoffersen Ltd.
Sense Engineering (GTA) Ltd.
Stephenson Engineering Limited
Synergy Partners Consulting
Watershed Technologies Inc.
WSP
Wynspec Engineering

CABLE • SATELLITE • TELECOM
Bell Canada
Rogers Communications Inc.

CONSULTING
Altus Group Ltd.
Parcel Pending
Stantec Consulting Ltd.

ELEVATOR MAINTENANCE & 
REPAIR
Delta Elevator Co. Ltd.
Quality Allied Elevators

ENERGY SERVICES
Demtroys Technology Inc.
Diverso Energy
ECNG Energy L.P.
Elexicon Group Inc.
Enbridge Gas Distribution
EnerCare
InLight LED Solutions
KG Group
Lumenix
Metrosphere Light Corp
MultiLogic Energy Solutions Inc.
Nerva Energy
Novitherm Canada Inc.
Priority Submetering Solutions Inc.
SImply LED
Watershed Technologies Inc
Wyse Meter Solutions Inc.
Yardi Canada Ltd.

FINANCES & MORTGAGE SERVICES
CMHC
First National Financial Corp.
MCAP Financial Corporation
Peoples Trust Company
TD Commercial Mortgage Group

FIRE SAFETY SERVICES
Accurate Fire Protection & Security
Firetronics 2000 Inc.

INSURANCE
Crawford Compliance
LAWPRO
Zipsure.ca & A.P. Reid Insurance Ltd.

LEASING PROFESSIONALS
Bonnie Hoy & Associates
Sheryl Erenberg & Associates

LEGAL SERVICES • RENT CONTROL 
• PROPERTY TAX
Aird & Berlis LLP
Altus Group Ltd. 
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dharsee Professional Corp
Dickie & Lyman Lawyers LLP
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
Landlord Legal Paralegal PC
Schwarz Law LLP
SPAR Property Paralegal 

Professional Corporation
Zarnett Law Professional 

Corporation

PARKING
Edge Group Ltd.
Precise ParkLink 

PEST MANAGEMENT
Bed Bug Authority 
Citron Hygiene
Orkin Canada
Pest Control Plus
Terminix Canada

PROPERTY MAINTENANCE • 
CONSTRUCTION & REPAIR • 
SUPPLIES
Amre Supply
Absolute Ventilation Inc.
Ace Group of Companies
All Professional Trades Services Inc.
Altona Renovation Ltd.
Brada Construction Ltd.
Brook Restoration
The Byng Group
CanMar Contracting Limited
CDM Distribution Inc. - 4 Corners
Certified Building Systems
The Certified Group
Conterra Restoration Ltd.
Cranfield General Contracting
Cynergy Mechanical Ltd.
DBS Air

Dulux Paints
Edge Group Ltd.
Grebian Group Inc.
Home Depot Canada
Forest Contractors Ltd.
HCS Contracting
HD Supply Canada
H&S Building Supplies Ltd.
ICS Facility Services
Intact Renovations & Contracting Inc.
LEaC Shield Ltd.
Lincoln Construction Group
Major Air Systems
Maxim Group General Contracting
Modern Pro Contracting
Moen
Multitech Contracting 2000 Inc.
Neutral Contracting Group Inc.
New-Can Group Inc.
Norstar Windows and Doors Ltd.
Ontree
PAC Building Group
Pascoal Painting & Decorating Inc.
Peerless Contract
Pure MG
Roma Restoration
Sage Built Ltd.
Sherwin-Williams Co.
Shnier Gesco LP
Sky Contracting Inc.
Solid General Contractors Inc.
Tac Mechanical Inc.
TORLYS Smart Floors Inc
Trace Electric
Traffix Inc.
Water Matrix Inc
ZGemi Inc.

PROPERTY MANAGEMENT 
SOFTWARE
Bluelogix Inc. 
Reed Water
Yardi Systems Inc.

REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Colliers International London Ontario
Colliers International Toronto Ontario
EPIC Investment Services
Lennard Commercial Realty, Brokerage
Primecorp Commercial Realty Inc.

Skyview Realty Ltd.
Stonecap Realty Partners Inc.
Sutton Group-Admiral Inc.
SVN Rock Advisors Inc.
Woburn Group

RENT PAYMENTS
Payquad Solutions

RENTAL HISTORY • TENANT 
CREDIT RECORDING • 
COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc. - TenChek
Locnest Holding Inc.
Naborly
Rent Check Credit Bureau

TENANT SERVICES
Canadian Tenant Inspection 

Services Ltd.
UR Concierge Services Inc.

TRAINING & EDUCATION
City of Hamilton Public Health Services
Informa Exhibitions
PSN - Performance Solutions Network
Taeus Group Inc.

WASTE MANAGEMENT
Waste Management of Canada Corp.

WEBSITE SERVICES
Landlord Web Solutions
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“ VendorCafe has enabled full 
transparency with our vendors 
and has allowed us to continue 
collaborating closely with them 
while continuing to facilitate 
social distancing.”

Client benefits:
• Enables real-time transparency with vendors

• Saves staff time with electronic payments

• Streamlines communication across vendors

• Reduces invoice processing time with  
vendor uploads

• Easily implemented

Vendor benefits:
• Provides real-time visibility into account details

• Expedites payments with virtual credit cards

• Facilitates paperless invoicing

• Free of charge

Learn with us at Yardi.com/webinars

©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(800) 866-1144  |  VendorCafe.com

BH MANAGEMENT SERVICES, LLC 
Kr ystin Reuter 
Director of Procurement



Terminix Canada provides commercial and residential pest control services across 
Canada. Our mission is to effectively control and eliminate your pest control 
problem at a minimal cost to you. We eradicate common pests such as bedbugs, 
mice and roaches-bird control- commercial washroom services. Our experts are 
here to help solve your pest problems. Call us today at 866-323-7378 (PEST).

terminixontario.ca

PEST CONTROL
RESIDENTIAL COMMERCIAL INDUSTRIAL
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