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More ways  
for your family 
to connect.

1 An Ethernet/wired connection and at least one additional wired or wireless connection are required to reach maximum download speeds of up to 1 Gbps for Rogers Ignite Gigabit Internet. Speeds may vary with internet traffic, server gateway/router, computer 
(quality, location in home, software and applications installed), home wiring, home network or other factors. See Acceptable Use Policy at rogers.com/terms. 2 Separate Netfl ix subscription required. 3 Cloud PVR recordings and select on-demand content may 
bedownloaded on a limited number of mobile devices for a limited period of time (max number of downloads and time permitted varies by device). Once downloaded from Cloud PVR, the recording is checked out and unavailable for download to other mobile 
devices or the set top box until it is checked back in. See rogers.com/Ignite-tv-download-stream. ™Rogers and related names & logos are trademarks used under licence from Rogers Communications Inc. or an affliate. © 2020

Contact your Rogers representative to order now:

Power Your Home with Rogers Ignite™

Ignite™ Internet

Unlimited Usage available

Download speeds up to 1 Gigabit per second1

Reliable Wi-Fi you can count on for smooth streaming and more.

1- 866-902-9534

Help protect your family, even when you’re not home.

Secure, protect and control your whole home no matter where you are. Choose from a range of features to create the security 
system that your family deserves.

Home Security Home Automation Expert Security

Watch live video streaming and get 
instant alerts and photos when doors 
or windows are opened ― no matter 
where you are.

Use one powerful app to manage when 
and how your smart devices work together. 
Save on energy usage and costs, wake up 
to a comfortable home and lock the door 
from the office or the beach.

With Security packages, certified professionals 
monitor your home for alarms, smoke, carbon 
monoxide or water leaks to notify you and 
emergency services as needed.

Smart Home Monitoring Automate

Ignite™ TV

One system. One search.
Get effortless access to Netflix,2 YouTube, live TV, Rogers On Demand and more.

Any screen, any place.
Watch anywhere, on the Ignite TV app, with Download & Go3 and Cloud PVR.

Say it. Play it.
With the voice remote, there’s never been an easier way to watch.



Free expert help, 
from start to finish 

Free in-suite incentives:
• Low-flow showerheads
• Heat reflector panels

© 2020 Enbridge Gas Inc. All rights reserved. * HST is not applicable and will not be added to 
incentive payments. All incentive offers are available to Enbridge Gas Inc. customers, including 
those formerly served by Union Gas Ltd. Terms and conditions apply. Visit website for details. 

We provide up to $200,000* in incentives 
to help affordable housing providers and 
eligible market-rate housing providers with 
low-income tenants in Ontario upgrade 
to high-efficiency equipment. Get up to 
$8,000 for an energy assessment to 
uncover savings in your building. Start 
today by contacting an Energy Solutions 
Advisor for free, expert help.  

What equipment is eligible? 

Lasting benefits 

Reduce energy 
consumption and 

greenhouse gas emissions.

Lower ongoing operating 
costs mean increased reserve 

for other improvements.

Enhance comfort 
and well-being for 

residents.

Water 
heaters 

Control 
systems

Custom 
solutions

ERVs 
and HRVs

Make-up 
air units 

Boilers

Connect with an Advisor. 
1-866-844-9994 
energyservices@enbridge.com

Find ongoing 
savings with 
energy-efficient 
upgrades 

enbridgesmartsavings.com/multifamilyhousing



“  You can’t go wrong with 
Yardi Breeze. It will make 
your life so much easier! ”
–  Joni Butterfield 

GF Property Management Group

Multifamily   |   Commercial   |   Mixed Portfolios   

A refreshingly simple way   
to manage your properties

Property management software for smaller portfolios

See for yourself at YardiBreeze.ca | 888.569.2734
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T
he end of 2020 is in sight! What a year it has been for all of us. A few weeks ago, we held our 
first ever virtual MAC Awards Gala, and it was a huge success. We were thrilled to be able to 
proceed with this important event to acknowledge our industry’s accomplishments and all of 
the hard-working people in it.

We have been diligent all year to ensure you have a strong voice at Queen’s Park. Since the beginning of the 
pandemic, we have provided regular updates to policy makers on how COVID-19 is impacting our industry. We 
continue to advocate for government support to address substantial rent arrears and resources to improve the 
functioning of the Landlord and Tenant Board.

Before we look to the start of a new year and the opportunties ahead, I think it’s important we provide a brief 
recap of our advocacy efforts throughout this year:

•	 Passage of Bill 184 which made changes to the Residential Tenancies Act to improve various operational issues 
at the LTB 

•	 Ongoing advocacy on issues impacting rental housing providers during the pandemic
•	 Planning and Development Framework changes in Bill 197
•	 Successfully opposed efforts by the Advocacy Centre for Tenants Ontario to extend the eviction ban
•	 Increase of LTB adjudicator appointments
•	 Successfully advocated for the rent freeze to be temporary and AGI’s to be maintained 
•	 Continued outreach with LTB & Ministry of Housing on proposed rule changes and changes to the Standard 

Lease.

FRPO also responded to a call for stakeholder submissions before the introduction of the Provincial Budget in 
November that called for four actions: 
1. 	Create a program to address rental arrears accumulated during the current pandemic
2. 	Address significant delays at the Landlord and Tenant Board (LTB); 
3. 	Create a concierge service to expedite purpose-built rental housing approvals
4. 	Reduce government-imposed costs on new rental projects.

We are expecting a busy start to 2021 and we remain committed to ensuring your voice is heard and priorities are 
addressed at Queen’s Park. I encourage all members to get involved, please reach out to us at any time to share 
comments, concerns, questions or stories. Your feedback is valuable and helps us shape our priorities going forward.

In closing, I would like to thank our members for your unwavering support, dedication and commitment during 
the most difficult of circumstances. I am truly grateful for all of the extra efforts you have put forward and humbled 
by what you have done to show support for your residents during this time. We wish you a wonderful holiday season 
filled with good health and happiness!  

FAREWELL TO A 
CHALLENGING YEAR
A recap of FRPO’s advocacy efforts

TONY IRWIN
President & CEO
FRPO

PRESIDENT’S MESSAGE
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Over 25 Years’ Experience in Renovating  
          Apartments and Condominiums 

 

General Renovations 

Cleaning of Units 

Bathroom Renovations 

Custom Cabinetry 

Painting 

Flooring 

Fire and Flood Restoration 

Fencing 

Kitchen Renovations 

Plumbing * 

Electrical * 

Drywall and Crown Molding 

www.multitech2000.com 
 

* Use a Licenced Plumber and Licenced Electrician (ESA) Municipal Licence No. T85-4186258 



KEY ISSUES IN HOUSING 
AFFORDABILITY

BY    JOHN DICKIE, PRESIDENT, CANADIAN FEDERATION OF APARTMENT ASSOCIATIONS

Addressing recent concerns and misconceptions 

THE IMPACT OF RISING RENTAL ASSET PRICES
Some housing observers are concerned about the 
current high prices of rental housing assets, and 
believe that those prices work against housing 
affordability. However, economic analysis and 
modelling strongly suggest that the opposite is true.

Higher rents are associated with high asset values, 
but the issue is, which causes the other. The values 
and prices of rental housing assets are primarily 
determined by two factors: market rents, and the net 
capitalization rate, which turns a stream of net income 
into a capital value. The net cap rate is determined 
by current and expected interest rates, and by the 
market expectation about the future path of the net 
income stream (rents less costs). 

Rental housing asset values are high and rising 
because interest rates are at historically low 
levels and may still fall more, and because rental 
housing is the real estate asset most resilient to 

the impacts of COVID-19, since everyone has to live 
somewhere.

Higher rental asset values draw in new investment 
and construction, and when the larger supply of 
rental units is available, the additional supply results 
in a lower rent for the use of rental property to live 
in (assuming the same demand). In other words, 
everything else being equal, higher asset values lead 
to lower market rents, not higher rents.

Lower rental housing asset values work against 
rental housing affordability because lower values 
discourage investment in rental housing, both in 
the new construction sector, and in preserving and 
refurbishing existing rental housing.

In the long run, the costs of providing rental housing 
(and the services that come with it) substantially affect 
rents. However, in the short run, costs do not drive 
rents; instead, demand drives rents. Discouraging 
investment in rental housing would reduce rental 

T
his article addresses various housing concerns and misconceptions that 
have become important recently in the setting of public policy, including 
the rent control rules in Ontario, mortgage insurance policy and housing 
supply policies.

CFAA REPORT
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TEL: 905-848-2992    FAX: 905-848-3883
www.conterra.ca

CON ERRACON ERRA
RESTORATION LTD.

Parking Structure & Building Repair Specialist

3633 ERINDALE STATION ROAD,
MISSISSAUGA, ONTARIO L5C 2S9

PARKING STRUCTURE 
REHABILITATION
BALCONY, MASONRY  
& CAULKING REPAIRS
TRAFFIC DECK 
WATERPROOFING SYSTEMS

EXPANSIONS JOINTS
HYDRODEMOLITION
SPECIALIZED  
CONCRETE REPAIRS

Conterra_PMR_November_2017.indd   1 2017-11-15   4:01 PM

housing supply, and tend to increase the 
market share of ownership tenure. That is one 
important reason why it is so important not to 
tighten rent control rules. Tighter rent control 
rules tend to reduce new rental supply, 
and paradoxically, put upward pressure on 
market rents, the exact opposite of what 
proponents want.

Likewise, steps to reel in rising rental 
asset prices, such as new limits on the 
use of CMHC-insured mortgage funds, will 
tend to reduce asset prices, which tends 
to reduce new supply and put upward 
pressure on rents, quite contrary to the 
CMHC goal of increasing affordability.

THE RECENT RAPID ACCELERATION 
(AND DECELERATION) OF RENTS
CMHC researchers report that from 2008 
to 2016, across Canada, rent increases on 

turnover averaged less than 2%, whereas in 
2017, 2018 and 2019 they averaged 7%, 11.5% 
and 13.5% per year respectively. See figure 1. 
Rent increases on turnover are increases for 
units which are vacated and rented to a new 
tenant (often with substantial upgrades). While 
the amount of turnover is usually 20% to 30% 
of the rental stock in normal years, in years 
when market rents are rising significantly, 
turnover tends to fall to about 10% to 15%, as 
it did in 2018 and 2019. Therefore, the average 
rent increase across all units was usually 
much closer to the average rent guideline (in 
rent-controlled provinces) at 2%, than it is to 
the rents for units which turn over.

However, since COVID-19 struck, many 
rents have fallen. Figure 2 shows CFAA’s 
projections about the path of average rents 
in 2020 and 2021, with 2019 for comparison. 
There is considerable variation within the 
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Figure 1:  Sources of Rent Increases 2008 - 2019 

Rent increase - Turnover Rent increase - renewing tenants

It is true that higher house prices make for less affordable 
owner-occupied housing. However, that is because the 
homeowner buys the asset and gains the right to occupy the 
property by owning it.

In contrast, the renter only pays for the right to occupy the 
property for a limited period of time, while a different person 
owns the asset. The split allows a higher asset value to drive 
more supply of the occupation rights, which reduces the price 
of the occupation rights, namely the rent.

CONTRAST 
THE EFFECT OF 
HOUSE PRICES
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Figure 2: Sources of Rent 
Increases, 2019-2021

Rent increase - Turnover

Rent increase - renewing tenants
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projected averages. In particular, rents have 
fallen significantly in many university markets 
and in most downtown areas, especially in 
major centres. Turnover has shot up there. 
In more suburban areas and secondary and 
tertiary markets, rents have largely held firm.

In many areas, the impact on the rental 
provider of a unit turn also depends a great 
deal on when the outgoing tenant moved in. 
Rental housing providers are used to what is 
called churn. A 25% turnover rate does not 
mean that all the units turn over every four 
years. Instead, in a 100 unit building with 25 
unit turns, perhaps 10 outgoing tenants just 
moved in a year ago. Another 7 moved in 
two years ago. Another 3 of the tenants who 
leave moved in three years ago. Only 5 of the 
outgoing tenants moved in between 4 and 30 
years ago, so that it will take 20 years or more 
to see every unit in the building turn over.

The practical effect of churn is that in areas 
that saw sharp rent decreases, many new 
tenants will move in at lower rents than the 
rents the outgoing tenants began to pay one 
or two years ago. In some cases, the rents will 
be down by 10% or 20%. Combining that effect 
with a modest number of turnovers of long-
standing tenants, the projections show an 
actual decrease in average rents on turnover 
in 2020, and only a modest increase in 2021. 
The BC and Ontario rent freezes, reduced 

rental demand in Alberta, and Quebec’s 
usual low guideline, suggest that the average 
increase on renewal will also be very low.

Why did market rents go up some much 
from 2017 to 2019?

POPULATION GROWTH
For decades, Canada has accepted a relatively 
high number of immigrants compared to our 
population. Substantial immigration is a good 
thing for a country with Canada’s demographic 
profile. Baby boomers are aging and retiring, 
and without new entrants to the workforce, we 
will have too many people retired and drawing 
private and public pensions, compared with 
the number of people working and paying into 
pensions and income tax. Given Canada is a small 
market by world standards, becoming larger 
brings benefits in economies of scale, which 
improve competitiveness. However, changes in 
immigration have effects on the rental market.

Between 2011 and 2015, Canada’s average 
population increase was 340,000 people per 
year. Between 2016 and 2019, that steadily 
increased to 530,000 per year, a total increase 
of 56%, mostly due to increased immigration.

New rental construction could not keep 
up with the sharp increase in rental demand 

over the four years up to 2019. Construction 
intended for the homeownership market also 
could not keep up with the sudden increase 
in demand, largely because of difficulties 
obtaining timely planning approvals. As a 
result, tenants who would have moved into 
their first ground-oriented home continued 
to rent. All those factors meant that growth 
in housing demand outstripped the growth in 
housing supply.

Whenever the growth in demand outstrips 
the growth in supply, market prices will 
rise. In the rental market, vacancies fall as 
well. But the opposite is also true. To make 
housing more affordable, governments 
need to get their acts together so that 
housing supply can keep up with, or get 
ahead of, population growth, and especially 
immigration.

CONCLUSION
All these factors and issues have a significant 
impact on rents, and on the returns on rental 
investments. It would be a very good thing if 
public policy-makers, officials and politicians 
understood and appreciated how these and 
other issues tie into rental supply, rental 
availability and housing affordability.   

FRPO is a key association member of CFAA, the sole national organization representing exclusively 
the interests of Canada’s $520 billion rental housing industry, which houses more than nine 
million Canadians.
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www.metcap.com

Yes, we can!

 

Kazi Shahnewaz
Director, Business Development
O�ce: 416.340.1600 x504
C. 647.887.5676
k.m.shahnewaz@metcap.com

Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. 



BY    PETER R.J. MILLS, CO-CEO, WYSE METER SOLUTIONS INC.

Success found in lessons from the past

As industry-leading developers/owners find budget certainty and resident flexibility in submetering, there are 
lessons to be learned in each successful project.

Recently, Wyse explored hundreds of projects and discovered five consistent and significant challenges faced 
at various stages of submetering projects. In each, we identified easy-to-apply best practices that made the 
difference between success and frustration.

CLEAR EXPECTATIONS
“I not only did not understand what I was required to do related to submetering, but I did not know how those 
baseline requirements could be built upon to help my project in the long run.”

W
e learn from those before us — an evolution in understanding from what 
plants are safe to eat to what smartphone to buy. As individuals, we grow 
based on the experiences of others. As organizations, a sophisticated 
understanding of past shortfalls sets us up for future success.

FEATURE

THE EVOLUTION  
OF SUBMETERING  
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Since August 1, 2007, all new condominium buildings constructed in 
Ontario must include a smart meter for electricity for each unit. Under 
the regulation, a developer has the choice whether to have individual 
units metered directly by the local distributor, or to have the distributor 
provide a bulk interval meter for the building while having individual 
units submetered by an Ontario Energy Board (OEB) provider.

Existing condominiums are not required to install smart meters for 
each unit but can do so at the option of the condominium corporation.

But meeting only basic requirements does not mean you will be as 
successful as you can be.

Beyond electricity, many developers/owners have focused on ‘triple-
net leasing’ as it relates to utilities — submetering for electricity, water 
and thermal. This step has allowed many to gain control of runaway 
utility costs and assert some influence over operating expenses, all 
while maintaining a competitive edge in the eyes of residents.

DEFINED TIMETABLES
“With so many other balls in the air, I kept pushing submetering 
further down my to-do list. That ended up costing me money and time 
I could not afford to lose.”
Submetering systems are as key and complex as any building systems and 
should be included in project planning from the beginning. Yet, developers/
owners often start too late — even after the building is opened and tenants 
have moved in. By bringing submetering providers in during the first design 
revisions phase, the provider and contractor can work closely on requirements 
and timetables to maximize efficiency and save money.

EFFECTIVE PROJECT MANAGEMENT
“My team did not have the expertise to go with an all-utilities strategy. 
‘Going it alone’ was not the best plan.”
Submetering providers stand by you every step. Once contacted, a 
provider will look at your project, construct a solution, help shape 
financial options for meters and installation, including a no-cost option, 
as well as install and maintain the meters. Once the switch is flipped, 
these experts will also help you and your residents maximize your 
submetering data

.
ABILITY TO EMBRACE LATEST TECHNOLOGY
“I have always tended to stick to ‘tried and true’ when it came to 
technology — even if a generation or two behind. But by not embracing 
the most recent advances, I was costing my team time and money.”

FEATURE

BEYOND ELECTRICITY, 
MANY DEVELOPERS/
OWNERS HAVE FOCUSED 
ON ‘TRIPLE-NET LEASING’ 
AS IT RELATES TO UTILITIES 
— SUBMETERING FOR 
ELECTRICITY, WATER AND 
THERMAL.” 

“

1 888 296 8426

novitherm.com   |   heatreflectors.ca

To all of the 
Property Managers, 

Superintendents 
and Maintenance 

Staff who have been 
hard at work to keep 

tenants and their 
communities safe 
during this time of 

COVID-19.

THANK YOU!
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In its 2019 Global Construction Survey, KPMG 
found that top developers/owners — those 
representing the top 20% worldwide — were 
“fully committed to investment in technologies 
that can enhance performance.”

You want to be on the cutting-edge — 
because your competition is already there.

Submetering provides a technological edge 
when it comes to utility management: Wireless 
metering. Retrofit programs. Real-time data. 
Leak and freeze notification. As technology 
will continue to drive the future of utilities, 
forward-thinking organizations will continue 
to wholeheartedly adopt submetering and 
realizing value today — and tomorrow.

MAXIMIZING PROJECT MOMENTUM
“I assumed once the meters were installed 
and walls sealed up, there wasn’t much left 
for my team to think about. I was wrong.”
The project does not end when residents 
move in.

Submetering is essential to a well-
managed building of the future, with potential 

increases of $1,800 per suite per year in 
building financial performance. Removing 
in-suite utilities costs from common element 
fee calculation means lower fees and more 
desirable living spaces.

It also means addressing resident 
demands as they evolve. According to the 
2019 Canadian Multi-Res Tenant Rental 
Survey, more than 3-in-5 Canadian multi-
residential tenants wanted to be billed for 
only the utilities they used. Do you think 
those numbers are going down with more 
people working from work using energy all 
day long?

To realize those gains, however, you 
need to keep up. Keep staff fully trained, 
build and maintain informative resident 
materials and portals, understand how to 
maximize the constant flow of useful data 
being delivered. Some industry leaders 
recommend budgeting someone’s time, on 
your staff or with a vendor, to analyze the 
data. Submetering providers can help with 
all those efforts. 

FEATURE

ARE YOU CONTEMPLATING THE SALE OF
YOUR APARTMENT PROPERTY?
Consider the following:

• Who will represent your best interest?
• Who will give your property maximum exposure?
• Who will deliver the highest value for your property?

With over 25 years of experience, tens of thousands of units sold, and hundreds of clients  
represented, we have consistently delivered superior results. Through our local and national 
coverage, we create maximum exposure, ensuring maximum value for your property.

This disclaimer shall apply to CBRE Limited, Real Estate Brokerage, and to all other divisions of the Corporation (“CBRE”). The information set out herein, including, without limitation, any projections, images, opinions, assumptions and estimates obtained from third parties (the “Information”) has not been verified by CBRE, and CBRE does not 
represent, warrant or guarantee the accuracy, correctness and completeness of the Information. CBRE does not accept or assume any responsibility or liability, direct or consequential, for the Information or the recipient’s reliance upon the Information. The recipient of the Information should take such steps as the recipient may deem necessary 
to verify the Information prior to placing any reliance upon the Information. The Information may change and any property described in the Information may be withdrawn from the market at any time without notice or obligation to the recipient from CBRE. CBRE and the CBRE logo are the service marks of CBRE Limited and/or its affiliated or 
related companies in other countries. All other marks displayed on this document are the property of their respective owners. All Rights Reserved.

CBRE Limited, Real Estate Brokerage

National Apartment Group – Toronto

DAVID MONTRESSOR*

Executive Vice President

(416) 815-2332

david.montressor@cbre.com

* SALES REPRESENTATIVE

$143,000,000
Brock-King Portfolio 
Kingston/Brockville, ON 
1,390 Suites - $102,878 Per Suite

$18,600,000
452 – 560 Arlington Boulevard 
Burlington, ON
55 Suites - $338,182 Per Suite

$52,700,000
Parkwood Place 
Guelph, ON
161 Suites - $327,329 Per Suite

$135,000,000
GTA Portfolio 
Toronto, ON 
430 Suites - $310,797 Per Suite

Peter R.J. Mills is Co-CEO, Wyse Meter Solutions Inc., Canada’s leading provider of utility 
submetering, billing and expense management services. Peter is always available for a chat or 
free project review and can be reached at 1.416.709.0079 and pmills@w ysemeter.com.
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How do you   increase marketing ROI?

Attract more prospects, convert more leads and retain more residents 
with the RENTCafé Suite, a powerful marketing, leasing and resident 
services platform with innovative property marketing features, 
automated lead tracking and management tools, contact center 
resources and advanced search marketing services.

A single 
connected 
solution for 
multifamily 
marketing 
management

©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

888.569.2734
Yardi.com/Marketing

Untitled-3   1Untitled-3   1 2020-10-29   2:24 PM2020-10-29   2:24 PM



‘TIS THE SEASON 
FOR PARCEL 
DELIVERIES

BY    ERIN RUDDY, EDITOR, MEDIAEDGE

Legal tips and tech for managing the December deluge 

W
ith many regions across Canada in the throes of a second lockdown and 
the holiday season now in full swing, multi-residential property managers 
are facing a surge in parcel deliveries driven by a huge increase in online 
purchasing. For the e-commerce sector, this is something to celebrate, but 

for resource-strapped landlords ill-equipped to manage the daily deluge of incoming 
groceries and Amazon shipments, it means more strife, additional administration, and 
potentially unsafe conditions.    

FEATURE
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As Joe Hoffer of Cohen Highley LLP points 
out, online shopping isn’t anything new, but 
the pandemic has accelerated the trend by 
way of store closures and strict measures to 
keep people physically distanced. According 
to Statistics Canada, e-commerce revenues 
increased 110 per cent between May 2019 
and May 2020 — and that’s well before 
“Black Friday” sales and holiday gift guides 
augmented the consumer appetite. 

“By now, most landlords have instituted 
a policy making it clear that tenants are 
responsible to arrange for pick-up of their 
parcels, and that parcels should not be 
delivered to their units, but rather, left at 
the entranceway or in the lobby,” Hoffer 
says. “If a landlord has no policy, then that 
landlord is at risk of liability for theft, loss, 
and other damages.”

In other words, a parcel delivery 
policy is something no landlord should 
be without. 

Randy Daiter, Vice President, Residential 
Properties, at M&R Holdings, says his 
company instituted an updated version of its 
original policy early in the pandemic, when 
safety and infection control became utmost 
priorities. “Given the importance of practising 
physical distancing and reducing external 
traffic flow into our buildings, we asked that our 
residents continue to pick up their deliveries 
and packages outside the building whenever 
possible,” he says. “It’s the resident’s 
responsibility to make arrangements for 
the retrieval of their deliveries. However, for 
residents with medical or mobility issues, or 
for those who are self-isolating, alternative 
arrangements can be made.”

That, according to Hoffer, is an important 
Human Rights Code consideration. “If a 
tenant has serious mobility issues and is 
unable to comply with a policy requiring 
them to pick up packages at a drop off area 
in the lobby, then the landlord is obliged to 
ensure there is a means to accommodate 
the tenant’s needs,” he explains. 

A good policy should also address 
liability, making it make it clear — “in bold 
letters,” says Hoffer — that the landlord 
shall not be responsible for lost or stolen 
parcels and that the risk of such lies 
entirely with the tenant. Additionally, the 
policy should address that, “In cases of 
breaches of the FPPA, or bylaws, or the 
Fire Safety Plan, where violations of the 
policy are observed, steps to enforce 
compliance will be taken.” 

FEATURE

ACCORDING TO 
STATISTICS CANADA, 
E-COMMERCE 
REVENUES INCREASED 
110 PER CENT BETWEEN 
MAY 2019 AND MAY 
2020 — AND THAT’S 
WELL BEFORE “BLACK 
FRIDAY” SALES AND 
HOLIDAY GIFT GUIDES 
AUGMENTED THE 
CONSUMER APPETITE.”

“
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SMART SOLUTIONS FOR ALL SEASONS 
While the holidays tend to bring in the most parcel deliveries 
over other seasons, it is unlikely we’ll see an end to the online 
shopping trend anytime soon. The December gift-buying 
rush will transition into January returns, and undoubtably 
e-commerce will continue to prove itself as a safe, reliable and 
efficient way of procuring goods as the world awaits a vaccine. 
But even then, the trend will continue. 

To keep up with the flow, many multi-residential buildings 
have begun to invest in “smart locker systems” like Canadian-
made Snaile. The system uses infrared light sensors to detect 
when a package has been inserted into a locker, at which point a 
notification is sent by text message or e-mail to alert the recipient 
of the delivery. Working in reverse, users can insert packages into 
their locker and let carriers know that they’re ready for pickup. 

The process is clean, simple, touchless, and removes the involvement 
of building staff—not to mention the unsightly dumping of parcels at 
entranceways that could lead to trip and falls. 

“The Snaile locker system allow parcel recipients a contactless pickup 
of their deliveries at their own convenient time without involving any staff 
or requirement to leave the building,” says Patrick Armstrong, CEO. 
“Developers, landlords, and REITS have always been early adopters of 
our tech, but the pandemic has pushed condos way up. Now that parcels 
are everywhere, the problem is very evident and getting bigger.”

For older buildings with limited space, the solution may not be 
ideal, but most new builds are incorporating automated locker 
systems into their designs. Another plus for Snaile lockers is 
that they are accessible by a number of major carriers, including 
FedEx, Purolator, DHL and Intelcom, one of Amazon’s largest 
package delivery services in Canada.   

FEATURE

TO KEEP UP WITH THE FLOW, MANY MULTI-RESIDENTIAL 
BUILDINGS HAVE BEGUN TO INVEST IN “SMART LOCKER 
SYSTEMS” LIKE CANADIAN-MADE SNAILE..”

“
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BENCHMARKING 
LEADS TO SUCCESS

BY    LINDSAY MCKEEMAN AND BRUCE FULCHER, WATERSHED TECHNOLOGIES INC. 

Briarlane’s management strategy founded in data

Property management requires a holistic 
approach that looks at more than just the 
bottom line to determine success. In 2016, 
a multi-year GHG reduction and utility 
benchmarking plan was implemented by 
Briarlane Rental Property Management Inc. to 
deliver impressive results. The effectiveness 
of Briarlane’s management strategy is not 
based on guesswork or innovative products; 
it is all about real numbers. As Briarlane’s 
President Brad Smith puts it: “If you don’t 
track your utilities, you can’t manage them!” 

Briarlane Rental Property Management 
Inc. is the largest pure third-party property 
management company in Ontario managing 
more than 16,000 units and greater than 2 
million square feet of commercial space 
in key regions throughout the province. 
After much consideration, they selected 
Watershed Technologies Inc., a Toronto-
based science and engineering firm, to assist 
with implementing their water and energy 
management strategies.

Initial benchmarking of their portfolio 
identified 36 buildings as having an opportunity 
to significantly reduce water consumption. 
These opportunities showed savings from 
11% to over 50% with resulting savings adding 
up to greater than $1.1 million per annum with 
a corresponding reduction of more than 5,000 
tonnes of GHG (and a 261% ROI)! 

COVID-19 CHANGES & WATER 
BENCHMARKING ASSESSMENTS
Only by benchmarking the buildings within 

a portfolio — i.e. comparatively looking at 
each building’s utility consumption over 
a given period — can a company truly 
assess how those buildings are performing. 
Costs increase routinely and hide what is 
actually happening with water consumption. 
Additionally, and particularly relevant today 
with social isolation, is the substantial 
increase we are seeing in water consumption. 
Since March, 2020, multi-residential water 
consumption has increased substantially 
(between 5% and 50%!) as more people are 
staying at home, cooking meals, and working 
from home offices. 

The question posed by Briarlane was one 
that many owners and property managers 
are asking: are all of the observable water 
increases attributable to COVID-19 lifestyle 
changes, or are some of these increases 
due to leaks, deterioration of parts and faulty 
fixtures? It’s impossible to tell just by looking 
at invoices. Therefore, detailed water use 
profiles are now more important than ever to 
see how your buildings are performing.  

If you can’t see how your buildings are 
performing, how do you know what to do 
and when?

For Briarlane, Watershed’s “Energy Brain” 
is used to track real time water use and 
compare it with historical water consumption 
within their buildings. Even though access to 
real time water use is available 24/7, typically 
a monthly report on each building provides 
enough timely insight to make informed 
decisions on whether or not any changes 

need to be made at any particular building. It 
removes the guess work and provides hard 
numbers. 

However, in these times the standard hard 
numbers can be misleading. A clear example 
of this can be seen when evaluating completed 
water retrofit projects: with savings of 21% 
in January 2020 and an 18% social isolation 
related increase in water consumption since 
March of 2020, the numbers would indicate 
that water savings are only 3%. But this would 
be inaccurate. The current actual savings are, 
of course, masked by the COVID-19 related 
increases. In-depth evaluations are required 
to determine savings performance.

In order to stay on top of consumption, 
Briarlane is continuing to rely on the accuracy 
of Watershed’s Energy Brain System, which 
deciphers the difference between water 
usage and water leakage, identifies water 
use anomalies, graphs out each building’s 
water consumption profile, and produces a 
monthly financial and performance report 
for evaluation and next steps. These tools are 
proving essential for effectively managing the 
uncertainty surrounding water use during a 
global pandemic. 

BENCHMARKING FOR INCREASED 
COMFORT AND DECREASED COST
A significant amount of time and money 
is invested in managing both the comfort 
and cost of multi-residential buildings. 
Benchmarking for comfort is a little out of 
the ordinary, but it goes hand-in-hand with 

COVER STORY
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THESE TOOLS ARE PROVING 
ESSENTIAL FOR EFFECTIVELY 
MANAGING THE UNCERTAINTY 
SURROUNDING WATER USE DURING 
A GLOBAL PANDEMIC.”

“

assessing which heating systems are operating 
at increased gas guzzling levels. A proper 
evaluation of each of the building’s heating 
profile will demonstrate comfort levels within 
the building.

Having done this, Briarlane has begun to 
incorporate an advanced building automation 
system, (ABAS), which uses off the shelf 
components integrating a customized software 
and control strategy that is building specific. 
This system uses a patented Interval Data 
Optimization (IDO) custom designed control 
strategy. It allows a standard atmospheric 
boiler system to operate without overheating 
the tenants, operating much akin to a high 
efficiency boiler system.

Through this course of action Briarlane has 
reduced heating costs by an average of 20%. 
Where IDO was combined with a new boiler 
plant, the average savings increased to 33%. 
The first 24 buildings identified and modified 
will have savings that total over 2 million dollars 
over 5 years, and will effectively eliminate over 
13,000 tonnes GHG emissions!

Benchmarking analysis is more than 
determining how much money you’re spending 
and where. It is the creation of a roadmap 
which outlines the greatest opportunities and 
how to get from point-A to point-B. Briarlane’s 
openness to exploring these possibilities 
has been rewarded with huge utility savings, 
ultimately allowing them to invest further 
in improving each building and providing 
greater returns for each owner. According to 
Brad Smith, “These projects are substantially 
increasing the building’s profitability and real-
estate value in less than one year’s time”. 

By developing and engaging in a holistic 
strategy to manage their properties, 
Briarlane removed the guesswork out 
of utility management. They have shown 
that the potential for effective, fiscal and 
environmentally responsible business is not 
only possible but immediately attainable.  

Figure 1: An example of a typical increase obser ved due to social distancing protocols
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SMALL LANDLORD, BIG PROBLEMS

NAVIGATING 
THE NEW LTB 
LANDSCAPE

BY    JOE HOFFER, PARTNER, COHEN HIGHLEY LLP

For landlords, it’s complicated… 
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F
or any landlord looking for remedies or responding to tenant applications at the LTB, the administrative 
impact of the current pandemic on application processing is unprecedented. The LTB has made numerous 
processing changes in response to COVID-19 in an effort to keep staff, landlords and tenants safe, while 
quickly resolving an enormous backlog of applications which resulted from the Province’s shut down last 

March. Many LTB procedural changes took effect December 1, 2020 and landlords who are not prepared to update 
and inform themselves about the changes will put their applications and finances at serious risk. Non-compliance 
with the new procedures can result in dismissal of landlord applications or liability of landlords on tenant applications. 
What follows is a summary of major changes implemented at the LTB to provide some direction for small landlords 
to navigate those changes so that your proceeding won’t be derailed due to an oversight or a technicality.

SERVICE OF DOCUMENTS, INCLUDING 
NOTICES OF TERMINATION (N4’S, N5’S 
AND OTHERS) BY E-MAIL:
A positive change is that Rule 3 of the LTB Rules 
has been amended so that service of LTB and 
RTA documents by email, such as Notices of 
Termination, is no longer prohibited. The risk 
for landlords is that service by email is only 
valid where the tenant has provided written 
consent to such service. If a tenant “signs” and 
dates an “informed” consent communication, 
whether it be electronically or on paper, the 
consent should satisfy the LTB Rule. The 
content of that consent is key: in addition 
to consenting to service of all documents, 
including all LTB forms, by email, the tenant 
should be informed that s/he has the right to 
revoke consent “at any time by giving notice 
in writing” to the party who served it. Service 
by email is deemed effective on the date the 
email is sent (not when it is opened by the 
recipient). All new tenancies should have 
tenants’ consent to email service embedded 
in the rental application and lease. For current 
tenancies, tenants should be invited to provide 
email addresses and consent to service of 
documents by email. 

FILING OF APPLICATIONS BY EMAIL:
Rule 4 provides e-filing instructions and 
under the new rules both landlord and tenant 
applications may be e-filed. Where the LTB 
permits an application to be e-filed, any 
related Notice of Termination and Certificate 

of Service must be uploaded at the time of 
filing using the LTB’s e-filing portal: https://
tribunalsontario.ca/ltb/e-file/. If the Notice 
of Termination and Certificate of Service 
cannot be uploaded at the same time as the 
application is e-filed, they must be emailed 
to the Regional Office responsible for the 
application within 5 calendar days of the 
e-filing. Failure to upload or to email these 
documents properly and in time may result 
in administrative dismissal of the application. 
Service of a document that is e-filed is 
effective on the date it is “received” by the 
LTB (not necessarily on the date it is sent), so 
special attention should be paid to compliance 
with the time limitations prescribed in 
Rule 4. Small landlords who are not fully 
informed about electronic e-filing should 
avoid the process altogether and follow Rule 
4 processes for manual filing at LTB offices.

THE RISE OF THE “CASE MANAGEMENT 
HEARING” (RULE 9) AND PROCESSING 
BY PRACTICE DIRECTION:
Practice Directions and Case Management 
Hearings (“CMH”) are procedural tools 
imposed by tribunals to help parties and 
the LTB to quickly process applications. The 
purpose of the CMH is to focus the parties’ 
applications on facts relevant to the legal 
tests in an application and, if possible, to 
achieve a settlement and disposition of 
the proceeding without the necessity of 
a hearing. If a settlement is not achieved, 

the CMH hearings officer has authority 
to make orders specifying issues to be 
addressed at a hearing; directing the 
scheduling and manner of hearing; and, 
making orders for issues which are not 
in dispute. Any settlement discussions 
between the parties, like mediations, are 
confidential and may not be disclosed in 
later proceedings. The CMH has been given 
priority by the LTB in its efforts to resolve 
the backlog of cases before it and can issue 
final orders disposing of the application.  

To facilitate the CMH process the LTB has 
issued a “Practice Direction” which, if not 
complied with, can result in a dismissal of a 
landlord or tenant’s application. If an applicant 
party fails to attend the CMH, the application 
is likely to be dismissed. What has increased 
the risk for landlords is the COVID-related 
application backlog which has resulted in the 
LTB scheduling a flood of CMHs for the same 
landlord, often at the same time but in different 
jurisdictions and on very short notice.  Where 
a landlord is unable to juggle the multiple 
requirements of a Practice Direction, there is 
a high likelihood that some of the notices of 
CMH will “fall through the cracks” resulting 
in administrative dismissal of the application 
and substantial financial loss to the landlord. 
If the landlord is a respondent who fails 
to attend a CMH, the Hearings Officer has 
authority to “deem” that the landlord has 
accepted all allegations of fact against it and 
to issue a final order against the landlord. 

SMALL LANDLORD, BIG PROBLEMS
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The Practice Direction and CMH also provide deadlines for filing 
and disclosure of evidence. The attending parties are required 
to provide the Hearings Officer with dates for attending a final 
hearing of the application if the application is not resolved at the 
CMH stage. Most CMHs will be conducted by video hearing as 
the current pandemic drags on. Small landlords, in particular, 
are vulnerable to having applications dismissed or orders made 
against them unless they can carefully follow the instructions and 
rules described above.

PRACTICE DIRECTIONS FOR FINAL HEARINGS: 
EVIDENCE, ATTENDANCE
The LTB has issued a new Practice Direction, in combination 
with Rule 19 for formalize the timing and process for submission 
of evidence, particularly for use in video hearings. Failure to 
comply with evidentiary requirements can result in the evidence 
being excluded and the consequence of that can mean adverse 
findings against the landlord. The LTB also has rules regarding 
the size, format and uploading of evidence as electronic files. For 
small landlords the technical and procedural requirements for 
compliance with what used to be a simple hearing attendance can 
be overwhelming, yet if not complied with, the application may be 
dismissed. Unless a landlord is prepared to learn and implement 
the new rules, they should consider using experienced legal 
professionals to help navigate the process to a proper outcome.

SECTION 83 RTA CONSIDERATIONS AND BILL 184
The RTA was amended in July, 2020 (Bill 184) by adding some 
grounds on which an LTB Member is prohibited from issuing an 
eviction order and grounds for expanding the basis on which an 
eviction order may be granted or refused.

First, the LTB must refuse to grant an application for eviction 
on a “landlord or purchaser’s own use” application or on an 
application for possession for substantial renovation if the landlord 
has not paid any required rent compensation to the tenant. Such 
compensation is payable in almost all circumstances where 
the landlord seeks possession based on the foregoing grounds, 
regardless of the size of the building portfolio.

Secondly, where rent arrears owed by the tenant accumulated 
starting March 17, 2020 (the start of the COVID shutdown in 
Ontario) the LTB must consider whether the landlord attempted to 
negotiate some kind of payment agreement with the tenant prior 
to the date of hearing. If the landlord did attempt to negotiate, 
the LTB may exercise discretion in favour of the landlord but if 
the landlord has no evidence to show efforts to negotiate were 
made, it is more likely than not that eviction will be refused or 
substantially delayed. In the context of arrears negotiations, the 
LTB has produced a “Payment Plan” form which should be used 
by landlords as a starting point for negotiations and as a template 
for the payment plan. If a landlord can achieve a consent, the form 
can be submitted to the LTB and the application can be disposed 
of without a hearing or an order may issue based on the consent 
of the parties.

SUMMARY:
The best link to access all of the LTB Rules and Practice directions 
is here: https://tribunalsontario.ca/ltb/rules-practice-directions-
guidelines/ 

While well-intentioned, the new processes and procedures 
created by the LTB require landlords to be laser focused on 
compliance with notices, rules, practice directions, strict 
timelines and evidentiary filings. The changes referred to 
above are just some of the most important ones flowing from 
consequences of the pandemic. The complexity of the process, 
if not followed, invites the dismissal of applications by 
landlords that have been sitting in the LTB queue for months, 
with arrears now easily reaching in the tens of thousands of 
dollars. Landlords need to inform themselves of the risks and 
the measures required to reduce those risks and where they 
lack the time or patience to do that, they must either ensure 
they have proper legal representation or be prepared to suffer 
the financial consequences of non-compliance.   

SMALL LANDLORD, BIG PROBLEMS

“

Joe Hoffer is a Partner with Cohen Highley LLP, a law firm representing 
“ landlords only”. Joe and his team provide legal services with respect to all 
aspects of multi-res and commercial leasing and operations.

FOR SMALL LANDLORDS THE 
TECHNICAL AND PROCEDURAL 
REQUIREMENTS FOR COMPLIANCE 
WITH WHAT USED TO BE A SIMPLE 
HEARING ATTENDANCE CAN BE 
OVERWHELMING, YET IF NOT 
COMPLIED WITH, THE APPLICATION 
MAY BE DISMISSED.” 
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BY     TED WHITEHEAD, DIRECTOR OF CERTIFICATION, FRPO CRBP

CRBP members can achieve higher GRESB’s scores

ANSWERING THE 
CALL FOR GREATER 
ESG STANDARDS 

CERTIFIED RENTAL BUILDING UPDATE
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ESG ADOPTION 
The dominant focus on COVID-19 has made 
it is easy to overlook another major change 
that is taking place across the industry: the 
adoption of ESG standards (Environment, 
Social and Governance). Driving this 
transformation is the global investment 
community, which is increasingly looking 
at ESB when evaluating investments. 

In a recent Toronto Star article, the headline 
read: “In an unprecedented move, Canadian 
pension funds unite to call for greater ESG 
standards.” It goes on to state that investment 
managers are increasingly examining real 
estate companies on their performance on 
the environment and other sustainability 
issues along with financial results. 

A key assessment tool being used is 
something called a GRESB’s score, which 
stands for Global Real Estate Sustainability 
Benchmark. GRESB helps real estate 
investors assess the sustainability 
performance of real estate portfolios, 
providing standardized and validated data to 
capital markets. 

The GRESB’s assessment evaluates 
performance against three ESG components: 
Management, Performance, and 
Development. From a real estate coverage 
perspective, according to GRESB, 1,229 (2019: 
1,005) property companies, REITs, private 
equity funds and real estate developers 
participated in the 2020 Real Estate 
Assessment, generating a benchmark that 
covers US $4.8 trillion AuM (2019: 4.1 trillion). 
This data is used by institutional and financial 
investors to make decisions that are leading 
to a more sustainable real asset industry. 

FRPO’S CRBP - RECOGNIZED 
GRESB’S INDUSTRY 
ACCREDITATION PROGRAM 
FRPO’s Certified Rental Building Program 
(CRBP) is part of GRESB’s list of recognized 
and approved green building certification 
programs. Certification in the CRBP can and 
is being used to impact overall GRESB scores 
and performance. Through the programs’ 
Standards of Practice and its third-party audit 
verification process, ESG and sustainability 
efforts are inherently integrated into strategy 

CERTIFIED RENTAL BUILDING UPDATE

2
020 will always be remembered as the year of COVID-19—the impacts of which 
will be felt for many years to come. Back in March, the multi-res industry was 
deemed an essential business, and for the most part, it responded admirably to 
the challenges of maintaining a safe environment for residents and employees. 

Those early experiences allowed the industry to pivot relatively smoothly to a post-crisis 
operating mode, often referred to “the new normal”. Currently there is some good news 
on the horizon, as several vaccines have been approved for use in the coming weeks.

and operations. CRBP offers a six-pronged 
focus on Human Resources, Resident 
Operations, Building Operations, Financial/
Risk Management, and Environmental 
Management, as well as State of Condition 
Standards. Its certification approach ensures 
the development of member initiatives that can 
potentially set them apart from others within 
the industry.  More importantly, it provides 
a framework to infuse the organization with 
a sense of purpose for sustainability, good 
governance and resiliency.

As many readers (and members) know, 
FRPO’s CRBP is North America’s first and only 
quality assurance assessment and certification 
program for the multi-res rental housing 
industry. It is uniquely positioned to provide its 

members, and the industry, with a low-cost 
GRESB-approved certification program. It has 
a strong alignment with ESG principles and 
could be a useful catalyst for the industry to 
highlight various members’ undertakings to 
the broader public, government stakeholders, 
and investors. Being member-driven, it can be 
continually improved and customized to meet 
with the changing needs of GRESB and/or other 
benchmarking programs. At present, CRBP 
operates in two provinces — Ontario & B.C.—
however, it could easily be adopted by other 
provincial jurisdictions.   

For more information on FRPO’s CRBP and how 
it could assist member with their ESG efforts 
and GRESB, please contact Ted Whitehead at 
twhitehead@frpo.org 
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NEIGHBOURS 
HELPING 
NEIGHBOURS 
Medallion Corporation provides meals for 1,600 families 

FEATURE
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Urban centres like Toronto have felt some of the most profound 
impacts. Lockdowns, social distancing, and business closures 
have become our new “normal” with many different areas being 
affected such as schools, childcare facilities, workplaces, and 
small businesses.

The downtown east, home to many seniors, newcomers, and 
vulnerable low-income groups struggling with poverty, has been hit 
hard by COVID-19. Coming together to support the diverse groups most 
affected by the pandemic has never been more critical. 

With food banks seeing demand rise to historic levels, Medallion 
Corporation, with projects across the GTA and in Toronto’s downtown 
east, decided to take action and get involved to support those in need 
with a major food donation. The decision to support the downtown east 
was a no brainer once the organization’s annual tenant barbecue was 
cancelled due to COVID-19 restrictions. 

“Each year, we look forward to our tenant barbecue where we 
enjoy a great meal together and get to know our neighbours a 
little bit better,” said George Espinola, Director of Operations at 
Medallion Corporation. “We were a little disappointed at first that 
we had to cancel in 2020, until we realized we could look at the 
situation through a new lens. This was actually an opportunity to 
support those impacted by the ramifications of COVID-19. We got 
to know our neighbours differently this year.” 

To complete the major food donation, leadership from Medallion’s 
Toronto team partnered with Ward-13 City Councillor Kristyn 
Wong-Tam to identify local neighbourhood agencies offering food 
services for vulnerable residents located in the downtown east. 
Together, they selected five food banks within the neighbourhood 
all who spoke to the increase of clients they have seen since the 
onset of the COVID-19 pandemic. 

T
he impacts of COVID-19 have been far-reaching around the globe. With numbers of new cases rising 
daily, developers and landlords are looking at impactful ways to connect with their communities 
and support residents as the pandemic goes through its second wave and continues to challenge 
us all. 

HEALTHY 
COMMUNITIES ARE 
PLACES WHERE 
EVERYONE HAS FOOD 
TO EAT, AND WHERE 
EVERYONE WHO HAS 
THE MEANS LENDS A 
HAND.”

“

FEATURE
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Reduced construction costs 
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“What we’re experiencing is almost a 
200% increase in terms of demand for food 
services and in particular food services 
for the downtown east,” said Councillor 
Kristyn Wong-Tam. “The City of Toronto, 
including our corporate partners, need to 
step up where we can to ease the pain and 
challenges that families are experiencing 
today.” 

Doing just that, on October 22 Councillor 
Wong-Tam and the Medallion team, joined 
forces to hand-deliver an entire truck full 
of non-perishable foods. Thousands of 
boxes were delivered to agencies across the 
neighbourhood, including Yonge St. Mission, 
Neighbourhood Information Post, a pop-up 
food bank at Allan Gardens, All Saints Church 
and St. James Town Community Corner.

Medallion staff and volunteers hand-deliver an entire truck full of non-perishable items to 
food ser vice agencies in downtown Toronto’s east end.

FEATURE

                   Willy Gnat
           Phone: 416-635-4832
Email: wgnat@midnorthern.com

CONTACTVISIT US AT 

The donations were warmly received, 
with staff and volunteers from the 
food service agencies expressing their 
immense gratitude, as well as speaking 
to the incredible deed they witnessed 
first-hand within their community. For 
Medallion, it was a morning well spent 
and stark reminder of the importance of 
stepping up to the plate for those in need. 

“Healthy communities are places where 
everyone has food to eat, and where 
everyone who has the means lends a hand. 
We learned a lot about the vital services 
provided by neighbourhood agencies 
in the downtown east that day, and we 
will certainly continue to build those 
relationships, keep in touch, and stay 
involved,” said Espinola.

Medallion communities in east downtown 
include; The Towns at Sherbourne Place, 
455, 551, 555 and 556 Sherbourne Street, 
99 Howard Place, 670 Parliament Street, 
135 Rose Avenue and 1&7 Glen.   
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The Federation of Rental-housing Providers of
Ontario launched this campaign to promote
innovative & equitable solutions to Ontario’s
housing crisis while maintaining the economic
diversity & historical significance of our
neighbourhoods. 

Join our campaign today at
letsbuildontario.ca

We know there’s a housing issue in our province, 
and together we can be part of the solution.

Let's Build Ontario

@BuildOntario

@letsbuildontario

@letsbuildon

@letsbuildontario

letsbuildontario@frpo.org



W
ith affordable rental housing continuing to be a pressing need 
in the GTA, some housing experts believe a solution has been 
sitting in plain sight all along: infill development. Simply put, it 
means adding new units to existing rental sites where there is 

room and opportunity for growth. 

Currently, there are about 950 rental sites 
with the potential to add 176,000 new units 
throughout Toronto and the wider region.

“A lot of the sites are concentrated outside 
of the downtown core in relatively affordable 
markets,” says Tony Irwin, president of FRPO. 
“The other thing that’s important is that over 
35 per cent of the potential units are within 800 
metres of a current or future transit station.”

According to a recent Urbanation report, 
Toronto and the Greater Hamilton Area will 
be facing shortages of up to 200,000 rental 
units within a decade unless solutions are 
implemented in the near-term to change this 
long-term reality. Even with COVID-19 tipping 
the market temporarily in favour of tenants, 
data indicates we’ll see “a return to base 
projections” by 2022. Could infill development 
be the answer?

The pros certainly seem to outweigh 
the cons.
“If we could unlock development on these 
transit-oriented, rental infill sites, overnight 
we’d have an incredible impact on our city’s 
housing affordability crisis,” says Toronto 
City Councillor, Brad Bradford. “To be clear, 
we know that supply alone does not fix 
affordability. We also need the right kinds 
of supply in the right places — like ‘missing 
middle’ housing, which is more livable and 
more practical for families.”

According to Bradford, Toronto has been 
making some positive strides in this arena. 
The City is poised to implement inclusionary 
zoning policies that would require a 
percentage of units built around transit hubs 
to be affordable; additionally the Open Door 
program already incentivizes and fast-tracks 

A CLOSER 
LOOK AT INFILL 
DEVELOPMENT

BY    ERIN RUDDY, EDITOR, MEDIAEDGE

Tackling the GTA’s rental housing shortage

FEATURE
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affordable rental development. It is also 
working towards modernizing and improving 
the development process overall.

Diana Petramala, Senior economist at 
Ryerson University’s Centre for Urban Policy 
and Land Development, is also in favour of 
infill development, although her projections 
are a little less dire in terms of future 
shortages.

“There is a lot less building in Ontario 
to meet Millennial demand than when 
Boomers were entering the labour and 
housing market,” she says. “I do agree 
that there’s a lot of potential for infill 
construction in the Toronto CMA, even 
the greater Golden Horseshoe, and it 
goes beyond the downtown areas that are 
already built. There’s a lot of capacity to 
build along transit lines. I think that it’s 
enough potential, for my own estimates, 
to absorb all the population growth that is 
expected out to 2051.”

That said, Petramala cautions against 
building too much too fast — especially 
high-density and condos like we saw in the 
late-1980s, that led to the 1990 housing 
market crash. Instead, she advises mid-rise 
developments and ground-related housing, 
including semis, townhouses and stacked 
towns, calling this approach “safer and 
healthier” for markets and communities alike.

“You get all kinds of financial risks 
associated with building too many condos 
and not enough ground-related housing,” she 
warns. “On the condo side, how sustainable 
are those investments? And then on the 
ground-related side, are people taking on too 
much debt to buy these units?”

Tall and affordable vs. short, luxury 
buildings
Ground-related housing, including missing 
middle, mid-rise, and medium density, are 
the “gold standard” of developments, but 
these aren’t easy, as Toronto-based real 
estate developer Brandon Donnelly notes in 
a recent blog post: “Along the main streets 
and outside of the downtowns of many North 
American cities — which is where mid-rise 
buildings typically live — the land parcels are 
often smaller and the pieces of land needed to 
put together a viable project might be owned 
by half a dozen or so different people. Getting 
them all on-side to sell can be a feat in itself.”

Meanwhile, builders want taller buildings 
that make financial sense, while communities 
often want the heights to come down. To recoup 
costs for a mid-rise project, builders charge 

luxury prices, thus the expense of a mid-rise 
build is passed down to the consumer.

Ontario’s rental housing providers are 
constricted by these realities. According to 
Irwin, FRPO members want to build a variety 
of units, not just luxury ones. A project may 
be approved by the city, but only if 12 storeys, 
for example, are removed from the building’s 
height. “The economics simply don’t support 
that,” he says. “I recognize that you have to be 
responsive to different points of view [of the 
community], but there has to be a way to make 
projects realistic and approve projects that are 
economically feasible.”

Purpose-built rentals offer more stability 
than condos bought by investors and rented 
out: condo landlords can sell the unit or 
decide to use it themselves, sending the renter 
bouncing into the market again.

“Over the last two or three decades, 
very little purpose-built rental housing has 

been built in the Toronto area,” notes Irwin. 
“There’s nothing wrong with condominiums, 
but we need a mixture of different housing 
types. And we need an environment that 
definitely encourages and supports purpose-
built rentals.”

Councillor Bradford acknowledges these 
“land economics” and financial challenges, 
noting that the federal government has started 
offering low-interest capital for rentals via its 
National Housing Strategy. “There are HST 
reforms that move the dial on rental viability,” 
he says. “That’s something that would need to 
come from the province.”

But no matter how the pieces come 
together, everyone agrees: the region 
needs more supply. “Over half of Toronto’s 
households are renters,” Bradford says. “The 
rental market is a key component of housing 
affordability and without new supply, our 
housing system gets stuck.”    

FEATURE

THERE’S A LOT OF CAPACITY 
TO BUILD ALONG TRANSIT 
LINES. I THINK THAT IT’S 
ENOUGH POTENTIAL, FOR 
MY OWN ESTIMATES, TO 
ABSORB ALL THE POPULATION 
GROWTH THAT IS EXPECTED 
OUT TO 2051.”
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610 Applewood Crescent, Suite 401
Vaughan, ON  L4K 0E3

4RENT.CA
Attn: Leo Racioppo
TF: 888-761-3313
info@4rent.ca

2800 14th Avenue, Unit 13
Markham, ON  L3R 0E4

ACCENT BUILDING 
SCIENCES INC.
Attn: Naji Hassan
T: 905-474-9569
naji@absi.ca

ACE PAINTING & DECORATING CO. / CRANFIELD GENERAL CONTRACTING/ V&E CLEANING

39 Cranfield Road
East York, ON  M4B 3H6

ACE GROUP OF COMPANIES
Attn: Frank Evangelou
T: 416-285-5388
F: 416-285-7088
mail@acegroupgta.ca

Brookfield Place
181 Bay Street, Suite. 1800, Box 754
Toronto, ON  M5J 2T9

AIRD & BERLIS LLP
Attn: Tom Halinski
T: 416-865-7767
F: 416-863-1515
thalinski@airdberlis.com

18 York Street, Suite 400
Toronto, ON  M5H 2T8

AVISON YOUNG 
COMMERCIAL REAL ESTATE
Attn: David Lieberman
T: 416-673-4013
david.lieberman@avisonyoung.com

100 Wynford Drive, 3rd Floor
Toronto, ON  M3C 4B4

BELL
Attn: Karina Fields
M: 416-575-4418
O: 416-353-7971
karina.fields@bell.ca

25 Advance Road 
Toronto, ON  M8Z 2S6

BRADA CONSTRUCTION LTD.
Attn: Toto Babic
T: 416-626-6289

11 Kelfield Street
Toronto, ON  M9W 5A1

BROOK RESTORATION
Attn: Pauline Grist
T: 416-663-7976
pauline@brookrestoration.ca

2001 Sheppard Avenue East, Suite 500 
Toronto, Ontario  M2J 4Z8

CANADIAN APARTMENT
Attn: Sean Foley
T: 416-512-8186 ext. 225
seanf@mediaedg@mediaedge.ca

169 City View Drive 
Toronto, ON  M9W 5B1

CANMAR CONTRACTING 
LIMITED
Attn: Mark Lecce
T: 416-674-8791
F: 416-674-7956
markl@canmarcontracting.com

17 Haas Road
Toronto, ON  M9W 3A1

C.H.A.M.P ENGINEERING 
LIMITED
Attn: Frank Lippa
T: 416-741-2222
frankl@champeng.com

50 Ritin Lane, Unit 4
Concord, ON  L4K 4C9

CITREX
Attn: Alexey Astashev
T: 800-643-6922
C: 416-877-9229
Alexey@citrex.ca

555 Alden Road
Markham, ON  L3R 3L5

CITRON HYGIENE
Attn: Craig Smith
T: 800-643-6922
C: 437-488-9762
csmith@citronhygiene.com

100 Sheppard Avenue East, Suite 300
Toronto, ON  M2N 6Z1

CMHC ONTARIO  
BUSINESS CENTRE
Attn: Graeme Huycke
T: 416-250-2705
F: 416-250-3204
ghuycke@cmhc.ca

18 York Street, Suite 1500
Toronto, ON  M5J 2T8

CMLS
Attn: Paula Gasparro
T: 647-729-8435
F: 416-646-1009
paula.gasparro@cmls.ca

One London Place 
255 Queens Avenue, 11th Floor
London, ON  N6A 5R8

COHEN HIGHLEY LLP
Attn: Joseph Hoffer
T: 519-672-9330
F: 519-672-5960
hoffer@cohenhighley.com

301 Matheson Boulevard West
Mississauga, ON  L5R 3G3

COINAMATIC CANADA INC.
Attn: Don Neufeld
T: 905-755-1946
F: 905-755-8885
dneufeld@coinamatic.com

1237D Woodbine Avenue
East York, ON  M4C 4E5

COLORISE DECOR  
PAINTING CO.
T: 416-466-8017
colorise@hotmail.com.

34 Leading Road, Unit 10
Etobicoke, ON  M9V 3S9

CYNERGY MECHANICAL LTD.
Attn: Gerald McCann
T: 416-749-2200
F: 877-749-2200
gmccann@cynergymechanical.ca

947 Verbena Road
Mississauga, ON  L5T 1T5

DELTA ELEVATOR CO. LTD.
Attn: Jeff Righton
T: 905-828-4423
F: 519-745-7587
jrighton@delta-elevator.com

813 Longpré Street
Sherbrooke, QC  J1G 5B8

DEMTROYS TECHNOLOGY INC.
Attn: Jean-Sébastien Cyr
T : 819-780-4272
TF: 877-570-4272
jscyr@demtroys.com 

366 Westpark Crescent 
Waterloo, ON  N2T 3A2

DIVERSO ENERGY
Attn: Jon Mesquita
T: 226-751-3790
jon@diversoenergy.com

8200 Keele Street
Concord, ON  L4K 2A5

DULUX PAINTS
Attn: Martin Wolf
C: 416-523-0923
martin.wolf@ppg.com 155 Regina Road #4

Vaughan, ON  L4L 8L9

EDGE GROUP LTD
Attn: Frank Di Giacomi
T: 905-850-2332 ext. 102

202 - 225 Pinebush Road
Cambridge, ON  N1T 1B9

EFFICIENCY ENGINEERING
Attn: Scott Martin, P.Eng., CMVP

T: 519-624-9965 ext. 221 
M: 519-591-5804
smartin@efficiencyengineering.com

500 Consumers Road
North York, ON  M2J 1P8

ENBRIDGE GAS INC.
Attn: George Hantzis
T: 416-758-4762
 george.hantzis@enbridge.com

7264 Seabreeze Drive
Mississauga, ON  L5N 6K7

ESW BUILDING SERVICES INC.
Attn: Martin Wladyka
T: 647-920-7563
eswbuildingservicesinc@hotmail.com

550 Alden Road Unit 110
Markham, ON  L3R 6A8

FIRETRONICS 2000 INC.
Attn: David Morris
T: 905-470-7723
davidmorris@firetronics.ca

100 University Avenue
North Tower, Suite 700
Toronto, ON  M5J 1V6

FIRST NATIONAL  
FINANCIAL CORP.
Attn: Aaron Cameron
T: 416-597-7681
F: 416-593-1900
aaron.cameron@firstnational.ca

25 Mobile Drive
North York, ON  M4A 1H5

GREBIAN GROUP INC.
Attn: Theo Petridis
T: 416-333-3329
theo@grebiangroup.com

44 Frid Street  
Hamilton, ON  L8N 3G3

GOTTARENT.COM
Attn: Martina Gezic
T: 888-440-2099
mgezic@gottarent.com 201 – 460 Main Street

Winnipeg, MB  R3B 1B6

GRYD
T: 866-343-GRYD
info@gryd.com

1 Concorde Gate, Suite 900 
Toronto, ON   M3C 4H9

HOME DEPOT CANADA
Attn: Michael Lirangi
T: 416-571-8940
MICHAEL_LIRANGI@homedepot.com

3400 14th Avenue, Unit #3
Markham, ON  L3R 0H7

HOMEPRO PEST CONTROL 
Attn: Simon Leith
T: 416-488-7378
info@homepropestcontrol.ca

H O R I Z O N
C O N N E C T  C O N S T R U C T I O N

43 McCormack Street
Toronto, ON  M6N 1X8

HORIZON CONNECT CONSTRUCTION
Attn: Yaz Yadegari
C: 416-917-8464
T: 416-745-8555
F: 416-745-5558
yaz@horizoncc.ca

70 Carson Street
Etobicoke, ON  M8W 4Z6

HD SUPPLY CANADA INC.
TF: 800-782-0557 
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6500 Silver Dart Drive, Unit 228A
Mississauga, ON  L5P 1A2

ICS FACILITY SERVICES
Attn: Ron Boyko
T: 416-402-5497
ron@i-c-solutions.ca 10 Alcorn Avenue, Suite 100

Toronto, ON  M4V 3A9

INFORMA EXHIBITIONS
T: 416-512-3809

500 King St. West
Toronto, ON  M5V 1L9

KIJIJI FOR BUSINESS
Attn: Lionel Romain
T: 844-387-2445
realestate@kijiji.ca

271B Merritt St Unit 4
St. Catharines, ON  L2T 1K1

LANDLORD WEBCON/
RENT SYNC 
Attn: Leigh-Ann Frommann
T: 905-397-5088 ext. 22
leighann@landlordwebsolutions.com

450 West 33rd Street
New York, AB, 10018

LATCH
Attn: Robert Mancuso
T: 631-404-9082
mancuso@latch.com

201-60 Columbia Way
Markham, ON  L3R 0C9

LENNARD COMMERCIAL 
REALTY
Attn: Holly Malyk Biggs
T: 905-917-2025
hmalykbiggs@lennard.com

CONSTRUCTION GROUP

2001 Albion Road, Unit 22
Etobicoke, ON  M9W 6V6

LINCOLN CONSTRUCTION 
GROUP
Attn: Anthony Taylor
T: 416-771-9483
anthony@lincolngroup.ca

200 King Street West, Suite 400
Toronto, ON  M5H 3T4

MCAP FINANCIAL 
CORPORATION
Attn: Leo St. Germain
T: 416-847-3870
C: 416-624-9424

6240 Highway 7, Suite 200  
Woodbridge, ON  L4H 4G3

MCINTOSH PERRY
Attn: Greg Devine
T: 905-856-5200
g.devine@mcintoshperry.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METERGY SOLUTIONS
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METRO COMPACTOR SERVICE
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

14 Ronson Drive
Toronto, ON  M9W 1B2

METRO JET WASH 
CORPORATION
Attn: Brian DeCarli
T: 416-741-3999
F: 416-741-9088
brian@metrojetwash.ca

4250 Dufferin Street
North York, ON  M3H 5W4

MIDNORTHERN APPLIANCE
Attn: Michael Gnat
T: 416-635-4832
F: 416-635-4798
mgnat@midnothern.com

4299 14th Avenue
Markham, ON  L3R 0J2  

MITSUBISHI ELECTRIC  
SALES CANADA INC.
Attn: Steve Cornelius 
T: 647-278-0190
steve.cornelius@mesca.ca

2816 Bristol Cir.
Oakville, ON  L6H 5S7

MOEN
Attn: Michael Hicks
T: 905-829-6197
michael.hicks@moen.com

158 Don Hillock Drive, Unit 3
Aurora, ON  L4G 0G9

MULTILOGIC ENERGY 
SOLUTIONS INC.
Attn: Lucy Fialho
T: 905-727-2001
lfialho@multilogicenergy.com

91 Pippin Road
Concord, ON  L4K 4J9

MULTITECH CONTRACTING 
2000 INC.
Attn: Carlos Lopes
T: 905-660-2353
TF: 888-660-2353
sales@multitech2000.com

610 Applewood Crescent #401
Vaughan, ON  L4K 4B4

NEXTHOME
Attn: Jacky Hill
T: 905-532-2588
jacky.hill@nexthome.ca

R

944 South Service Road
Stony Creek, ON  L8E 6A2

NORSTAR WINDOWS  
& DOORS LTD.
Attn: John Vacca
T: 905-643-9333
F: 905-643-3633
jvacca@norstarwindows.com

X
G

40 Bethridge Road
Etobicoke, ON  M9W 1N1

NORTEX ROOFING LTD.
Attn: Mark Dovale
T: 416-236-6090
F: 416-236-6091
markr@nortexroofing.com

1958 Notion Road
Pickering, ON  L1V 2G3 

NOTION CONSTRUCTION 
MANAGEMENT INC.
Attn:  Jeff McConkey
T: 289-928-2950
jeffm@notioncm.com

65 Woodstream Boulevard, Unit 12 
Vaughan, ON  L4L 7X6

PAC BUILDING GROUP
Attn: David Petrozza, Director
T: 905-605-4722
david@pacbuildinggroup.com 579 Richmond Street West, Suite 200

Toronto, ON  M5V 1E3

PARITY INC.
Attn: Maxwell Payne
T: 416-707-9120 
maxwell@paritygo.com

Students.com

94 Church Street
St. Catharines, ON  L2R 3C8

PLACES4STUDENTS.COM
Attn: Laurie Snure
T: 866-766-0767 ext. 102
F: 905-346-0859
laurie@places4students.com

90-100 Floral Parkway
North York, ON  M6L 2C6

PRECISE PARKLINK 
Attn: Suzanne Mooney
T: 416-398-4052 ext. 316
smooney@precisebi.com

80 Citizen Court, Unit 11
Markham, ON  L6G 1A7

QUALITY ALLIED ELEVATOR
Attn: Philip Staite
T: 905-305-0195
pstaite@qaelevator.ca

2 Lansing Square 12th Floor  
Toronto, ON  M2J 4P8

RELIANCE HOME COMFORT
Attn: Louie Papanicolopoulos
T: 416-490-7317
lpapanicolopoulos@reliancecomfort.com

1030 West Georgia Street #710
Vancouver, BC  V6E 2Y3

RENTMOOLA
Attn: Matthew Ho
matthew@rentmoola.com

271B Merritt Street, Unit 4
St. Catharines, ON  L2T 1K1 

RENTSYNC
Attn: Max Steinman
T: 905-397-5088 ext. 1
sales@rentsync.com 100 University Ave, North Tower, Suite 400

Toronto, ON  M5J 1V6

READ JONES CHRISTOFFERSEN LTD.
Attn: Philip Sarvinis
T: 416-977-5335
PSarvinis@rjc.ca

855 York Mills Road
Toronto, ON  M3B 1Z1

ROGERS COMMUNICATIONS INC.
Attn: Greg Stokes
T: 416-446-7014
F: 416-446-7416

28 Sykes Avenue 
Toronto, ON  M9N 1C9

SAGE BUILT LTD.
Attn: Marc Anthony Clauser
T: 647-688-1349
Estimating@SageBuilt.ca 200 Yorkland Boulevard

Toronto, ON  M2J 5C1

SIMPLY GROUP OF COMPANIES
Attn: Michael Spence
T: 647-969-0243
mike.spence@mysimplyled.com

24 Carlaw Avenue
Toronto, ON  M4M 2R7

SHERWIN-WILLIAMS CO.
Attn: Alexandra Anka
T: 416-428-2018
swrep6993@sherwin.com

Unit 3, 2410 Dunwin Drive
Mississauga, ON  L5L 1J9

SKY CONTRACTING INC
Attn: Durdana Maqbool
T: 905-820-5500
E: durdanam@skycontractinginc.com

66 Leek Crescent
Richmond Hill, ON  L4B 1H1

SOLID GENERAL 
CONTRACTORS INC.
Attn: Amanda Cabral 
T: 905-475-0707
amanda@solidgc.ca
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100 Courtland Avenue
Concord, ON  L4K 3T6

SPARKLE SOLUTIONS
Attn: Maria Mascall
T: 416-671-1916
F: 905-660-2268
maria@sparklesolutions.ca

2550 Victoria Park Avenue, Suite 602
Toronto, ON  M2J 5A9

STEPHENSON  
ENGINEERING LIMITED
Attn: Mohsen Mansouri P.Eng., LEED AP

T: 416-635-9970 ext. 222
C: 647-923-2481
F: 416-635-9985

3200 Dufferin Street, Suite 300
Toronto, ON  M6A 3B2

SYNERGY PARTNERS 
CONSULTING
T: 647-479-8561
njivaji@synergypartners.ca

25 Sheppard Avenue West #300 
North York, ON  M2N 6S6

SUITESPOT TECHNOLOGY
Attn: Elik Jaeger 
T: 647-797-1997
elik.jaeger@suitespottechnology.com

36 Kelfield Street
Toronto, ON  M9W 5A2

TAC MECHANICAL INC.
Attn: Patrick Carbone
T: 416-798-8400
F: 416-798-8402
patrick@tacmechanical.com

66 Wellington Street West, 39th Floor
Toronto, ON  M5K 1A2

TD COMMERCIAL  
MORTGAGE GROUP
Attn: Alex Rukin
T: 416-983-5819
F: 416-944-6650
alex.rukin@td.com

511 Edgeley Boulevard, Unit 2
Vaughan, ON  L4K 4G4

THE BYNG GROUP
Attn: Frank Settino
T: 855-873-2964
F: 905-660-9229 1900 Derry Road East

Mississauga, ON  L5S 1Y6

TORLYS SMART FLOORS INC.
Attn: Craig Street
T: 416-882-3769
craig.street@torlys.com

72 Corstate Avenue 
Vaughan, ON  L4K 4X2

TORQUE BUILDERS INC.
Attn: Ron Buffa
T: 905-660-3334 ext. 341
F: 905-761-9841
rbuffa@torquebuilders.com

555 Hanlan Road, Suite 1
Vaughan, ON  L4L 4R8

WATER MATRIX INC.
T: 905-850-9100
sales@watermatrix.com

7077 Keele Street, Suite 201
Concord, ON  L4K 0B6

WYSE METER SOLUTIONS INC.
Attn: Peter Mills
T: 416-709-0079
F: 416-869-3004
pmills@wysemeter.com

5925 Airport Road, Suite 605
Mississauga, ON  L4V 1W1

YARDI CANADA LTD.
Attn: Peter Altobelli
T: 888-569-2734, ext. 7211
F: 905-362-0939
sales@yardi.com

    Commercial  •  Residential  •  Industrial  •  Hospitality               
           Montreal       •       Ottawa       •       Toronto      •      Edmonton

100 Wilkinson Road, Unit 16-18
Brampton, ON  L6T 4Y9

ZGEMI INC.
Attn: Yusuf Yenilmez
T: 905-454-0111
F: 905-454 0121
info@zgemi.com

323 Dundas Street East
Waterdown, ON  L0R 2H0

ZIPSURE.CA & A.P. REID 
INSURANCE LTD. 
Attn: Stephanie Barrett
T: 844-856-9876
sbarrett@zipsure.ca
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ADVERTISING & PUBLISHING 
SERVICES
4rent.ca
Canadian Apartment
Gatemaster Inc. - Vroomsi
gottarent.com
Gryd
Kijiji For Business
Magneto Design
National Efficiency Systems
NextHome
Places4Students.com
Rent Board of Canada
Rental Housing Business (RHB Magazine)
Rentals.ca
Valet Marking

APPLIANCES • LAUNDRY SERVICES
Coinamatic Canada Inc.
Midnorthern Appliance
River Rock Laundry
Sparkle Solutions

APPRAISERS MARKET ANALYSIS & 
RESEARCH
Altus Group
Veritas Valuation Inc.

ASSESSMENT AGENCY
Municipal Property Assessment Corp.
Neutral Contracting Group

BUILDING ENVELOPE, 
ENVIRONMENTAL & ENGINEERING 
CONSULTANTS
Accent Building Sciences Inc.
Better Distribution
CHAMP Engineering
Mann Engineering Ltd.
Palmark Construction
Pretium Engineering Inc.
Read Jones Christoffersen Ltd.
Sense Engineering (GTA) Ltd.
Stephenson Engineering Limited
Synergy Partners Consulting
Watershed Technologies Inc.
WSP
Wynspec Engineering

CABLE • SATELLITE • TELECOM
Bell Canada
Rogers Communications Inc.

CONSULTING
Altus Group Ltd.
LATCH
Parcel Pending
Stone Fortress Inc.

ELEVATOR MAINTENANCE & REPAIR
Delta Elevator Co. Ltd.
Quality Allied Elevators

ENERGY SERVICES
Demtroys Technology Inc.
Diverso Energy
ECNG Energy L.P.
Elexicon Group Inc.
Enbridge Gas Distribution
EnerCare
Enersavings Inc.
InLight LED Solutions
KG Group
Lumenix
Metrosphere Light Corp
Mitsubishi Electric Canada
MultiLogic Energy Solutions Inc.
Nerva Energy
Novitherm Canada Inc.
Province Energy
SImply LED
Watershed Technologies Inc
Wyse Meter Solutions Inc.
Yardi Canada Ltd.

FINANCES & MORTGAGE SERVICES
CMHC
Canadian Mortgage Capital 

Corporation
First National Financial Corp.
MCAP Financial Corporation
Peoples Trust Company
TD Commercial Mortgage Group

FIRE SAFETY SERVICES
Accurate Fire Protection & Security
Firetronics 2000 Inc.

INSURANCE
Zipsure.ca & A.P. Reid Insurance Ltd.

LEASING PROFESSIONALS
Bonnie Hoy & Associates
Sheryl Erenberg & Associates

LEGAL SERVICES • RENT CONTROL 
• PROPERTY TAX
Aird & Berlis LLP
Altus Group Ltd. 
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dharsee Professional Corp
Dickie & Lyman Lawyers LLP
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
SPAR Property Paralegal 

Professional Corporation
Zarnett Law Professional 

Corporation

PARKING
Edge Group Ltd.
Precise ParkLink 

PEST MANAGEMENT
Citron Hygiene
Orkin Canada
Pest Control Plus
Terminix Canada

PROPERTY MAINTENANCE • 
CONSTRUCTION & REPAIR • 
SUPPLIES
Amre Supply
Absolute Ventilation Inc.
Ace Group of Companies
All Professional Trades Services Inc.
Altona Renovation Ltd.
Brada Construction Ltd.
Brook Restoration
The Byng Group
CanMar Contracting Limited
CDM Distribution Inc. - 4 Corners
The Certified Group
Conterra Restoration Ltd.
Cranfield General Contracting
Cynergy Mechanical Ltd.
DBS Air
Dulux Paints
Edge Group Ltd.
ESW Building Services
Grebian Group Inc.
Home Depot Canada
FirstOnSite Restoration
Forest Contractors Ltd.
HCS Contracting
HD Supply Canada
H&S Building Supplies Ltd.
ICS Facility Services

Intact Renovations & Contracting Inc.
LEaC Shield Ltd.
Lincoln Construction Group
Maxim Group General Contracting
Modern Pro Contracting
Moen
Multitech Contracting 2000 Inc.
NuEra
Neutral Contracting Group Inc.
New-Can Group Inc.
Notion Construction Management Inc.
Norstar Windows and Doors Ltd.
Ontree
PAC Building Group
Pascoal Painting & Decorating Inc.
Roma Restoration
Sage Built Ltd.
Sherwin-Williams Co.
Sky Contracting Inc.
Solid General Contractors Inc.
Tac Mechanical Inc.
TORLYS Smart Floors Inc
Trace Electric
Traffix Inc.
Water Matrix Inc.
West Renovation Ltd.
Wynspec Engineering
ZGemi Inc.

PROPERTY MANAGEMENT 
SOFTWARE
Buelogix  Inc. 
Yardi Systems Inc.

REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Colliers International London Ontario
EPIC Investment Services
Skyview Realty Ltd.
Sutton Group-Admiral Inc.
SVN Rock Advisors Inc.
Woburn Group

RENT PAYMENTS
PayProp 
Payquad Solutions

RENTAL HISTORY • TENANT 
CREDIT RECORDING • 
COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc. - TenChek
Locnest Holding Inc.
Naborly
Rent Check Credit Bureau

TENANT SERVICES
Canadian Tenant Inspection 

Services Ltd.
UR Concierge Services Inc.

TRAINING & EDUCATION
City of Hamilton Public Health Services
Informa Exhibitions
PSN - Performance Solutions Network
Taeus Group Inc.

WASTE MANAGEMENT
Waste Management of Canada Corp.

WEBSITE SERVICES
Rentsync
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How do you   simplify MRO purchasing?

Yardi Marketplace  simplifies procurement and maximizes spend 
control with a secure online catalog that provides access to more 
than one million MRO products from leading suppliers.

A SINGLE CONNECTED SOLUTION  
FOR SUPPLY PROCUREMENT AND  
INVOICE PROCESSING

©2020 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(888) 569-2734
Yardi.com/Marketplace



Terminix Canada provides commercial and residential pest control services across 
Canada. Our mission is to effectively control and eliminate your pest control 
problem at a minimal cost to you. We eradicate common pests such as bedbugs, 
mice and roaches-bird control- commercial washroom services. Our experts are 
here to help solve your pest problems. Call us today at 866-323-7378 (PEST).

terminixontario.ca

PEST CONTROL
RESIDENTIAL COMMERCIAL INDUSTRIAL
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