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Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. 

Affordable Multi-Family Housing Program 

Make-up  
air units 

Boilers Water  
heaters 

Building 
automation 

systems 

Bottom-line 
benefits for you 
and your clients
—
Team up with our 
experts for free help

Receive incentives for these and other equipment and  
building upgrades:   

In response to the pandemic, 
housing providers are looking 
for ventilation solutions to 
improve indoor air quality 
while controlling energy costs. 
The Affordable Multi-Family 
Housing Program provides free 
expert help and incentives up 
to $200,000 for high-efficiency 
make-up air units and more.

* HST is not applicable and will not be added to incentive payments. All incentive offers are available to Enbridge Gas Inc. customers, including those formerly served by Union Gas Ltd. 
Terms and conditions apply. Visit enbridgegas.com/affordable for details. © 2021 Enbridge Gas Inc. All rights reserved. ENB 580 07/2021

What buildings are eligible  
for incentives? 
• Social and municipal housing 
• Shelters and co-ops 
• Rent-geared-to-income housing 
• Eligible private market-rate  

multi-family buildings

High-efficiency upgrades, lasting benefits

Lower utility costs 
and increased reserve 
for operational 
improvements.

Enhance 
comfort and 
well-being of 
residents.

Reduce energy 
consumption  
and greenhouse 
gas emissions.

Connect with  
an Advisor. 

1-866-844-9994 
energyservices@enbridge.com
enbridgegas.com/affordable

Incentives up to
$200,000*  



www.metcap.com

Yes, we can!

 

Kazi Shahnewaz
Director, Business Development
O�ce: 416.340.1600 x504
C. 647.887.5676
k.m.shahnewaz@metcap.com

Since MetCap Living established itself as a leader in property management, we have routinely
been asked one, simple question; “Can you help us run our property more e�ectively?” And,
for well over thirty years, the answer has remained — Yes, we can! Our managers are seasoned
professionals, experienced in every detail of the day to day operations and maintenance
of multi-unit rental properties. From marketing, leasing, �nance and accounting, to actual
physical, on-site management, we oversee everything.

We concentrate on revenue growth, controlling expenses, and strategic capital investment  
in your property to maximize your pro�tability over the long term — when you’re ready to 
discuss a better option; we’ll be there.  You can count on it. 



YardiBreeze.ca  |  (888) 569-2734

Get a personalized demo to see why Yardi Breeze Premier 
is the perfect tool to run your business from anywhere

Discover intuitive & powerful  
residential & commercial property  

management software

Introducing the next generation



FALL 2021

CONTENTS 

6 UPCOMING INDUSTRY EVENTS

24 2021 MEMBER DIRECTORY

8   THE BUZZ ON ELECTRICITY PRICES
 New RPP price-setting regimen could be coming to Ontario
 
10  LEGISLATIVE UPDATE
 Policy changes affecting the rental housing industry
 
12  RENTAL MARKET HIGHLIGHTS
 Recovery in Ontario is underway
 
14  A FLOOD OF INSURANCE CONCERNS
 5 ways to mitigate losses from water damage
 

16  HOUSING DEMAND IN CANADA
 Campaign promises in the build-up to the election  
 

18  PREVENTING WASP INFESTATIONS
 Tips for keeping your outdoor amenities pest-free
 
20  5 EASY WAYS TO IMPROVE ENERGY EFFICIENCY
 Bringing your aging asset up to code, one ‘win’ at a time 

FEATURES

A PUBLICATION OF:

20 Upjohn Road, Suite 105
Toronto, ON  M3B 2V9  |  Tel: 416-385-1100    
www.frpo.org

MANAGER, COMMUNICATIONS & EDITOR 
Chloe Hill x30
chill@frpo.org

EXECUTIVE ASSISTANT TO THE PRESIDENT  
& CEO/ADMINISTRATIVE COORDINATOR
SUBSCRIPTIONS & ADDRESS CHANGES 
Lechelle Cohen x24
lcohen@frpo.org

CO-PUBLISHER
Bryan Chong x232
bryanc@mediaedge.ca

Kelly Nicholls x269
kellyn@mediaedge.ca

EXECUTIVE EDITOR 
Erin Ruddy x266
erinr@mediaedge.ca

SENIOR DESIGNER
Annette Carlucci

PRODUCTION 
Rachel Selbie x263
rachels@mediaedge.ca

SALES 
Sean Foley x225
Blair Wilson x246

PRESIDENT
Kevin Brown

THE VOICE OF THE FEDERATION OF RENTAL-HOUSING PROVIDERS OF ONTARIO

Opinions expressed in articles are those of the authors and do not necessarily 
reflect the views and opinions of the FRPO Board or Management. FRPO and 
MPH Graphics accepts no liability for information contained herein. All rights 
reserved. Contents may not be reproduced without written permission from 
the publisher.

DESIGNED & PUBLISHED BY:

2001 Sheppard Avenue East, Suite 500, Toronto, Ontario  M2J 4Z8
Tel: 416-512-8186   |   Fax: 416-512-8344   |   Email: info@mediaedge.ca

FALL 2021 SPECIAL NEWS EDITION

DEPARTMENTS

FRPO IS A MEMBER OF:



UPCOMING
INDUSTRY EVENTS

SEPT
22

CANADIAN APARTMENT 
INVESTMENT CONFERENCE 
Sep 22-23, 2021 |10:00am-2:30pm
Virtual Conference
Year after year, the Canadian 

Apartment Investment Conference brings 
together owners, managers, developers, 
investors and lenders to provide valuable 
insights into the multi-unit residential market. 
In 2021, the acclaimed virtual conference 
format will be offered once again, providing over 
two days of exceptional learning opportunities 
to attendants. 

The Canadian Apartment Investment 
Conference is organized by the producers of 
The Real Estate Forums, in conjunction with 
a steering committee of apartment owners, 
lenders, brokers, and valuators. We hope you 
will take advantage of this very informative 
event.

FRPO UPCOMING EVENTS

 
DEC

1

THE BUILDINGS SHOW
Dec 1-3, 2021 | 8:00 am - 4:00 pm
Metro Toronto Convention Centre
North America’s leading exposition, 
networking and educational 

event for design, construction and property 
management industries returns face-to-face 
in 2021. Our team is busy planning a safe 
and fantastic event and we look forward to 
reconnecting! 

We will continue to closely monitor the 
situation around COVID-19 and will update you 
across our channels. The Buildings Show and 
Informa are committed to making the Show a 
safe and secure environment. 

 
DEC

2

2021 MAC AWARDS GALA
Dec 2, 2021 | 5:00pm -9:00pm
Metro Toronto Convention Centre
The MAC Awards Gala is the most 
important annual event for our 

members and is well attended by rental housing 
providers ranging from hands-on managers 
to third party management and holding 
companies. This event allows us to recognize 
excellence in the residential rental housing 
industry and to advance the high standards that 
the Federation of Rental-housing Providers of 
Ontario aims to promote.

This event is currently scheduled for 
Thursday, December 2nd in conjunction with 
The Buildings Show and PM Expo. We are 
monitoring the COVID-19 situation and will 
provide more information to the membership as 
it becomes available. 

Please check www.frpo.org  
regularly for newly added events. 
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YOUR ONE 
STOP SHOP 
FOR ENERGY 
MANAGEMENT 
SOLUTIONS

YOUR ONE 
STOP SHOP 
FOR ENERGY 
MANAGEMENT 
SOLUTIONS

www.enersavings.com | info@enersavings.com | 200 Ronson Drive, Etobicoke, ON  M9W 5Z9

We will maximize your government rebates 
LOCAL UTILITY PARTNERS 

Eliminate maintenance

No capital investment 

Reduce operating expenses

Lower carbon footprint

LED LIGHTING SOLUTIONS

WATERGATER VALVE 

HVAC SOLUTIONS 

Up to

75%
lighting bill 
savings 

Up to

25%
water bill 
savings 

Up to

45%
HVAC 
savings 

Call today for a FREE energy assessment

(+1) 800 874 3470

POWER WHAT’S NEXT

TM

Enersaving_FE_Jul-Aug_2021.indd   1Enersaving_FE_Jul-Aug_2021.indd   1 2021-08-10   10:34 AM2021-08-10   10:34 AM



New RPP price-setting regimen could be coming to Ontario 

E
lectricity prices could become more responsive to fluctuating commodity 
costs if proposed regulatory amendments are adopted in Ontario. 
However, affected residential and small business customers won’t 
necessarily see a significant change in the customary billing practices 

since distinct rate schedules for the warm and cold weather months would still be 
implemented on May 1 and November 1 every year.

As proposed, the Ontario Energy Board would 
assess market conditions, prepare forecasts 
and set electricity rates for the low-volume 
customers covered by the provincial regulated 
price plan (RPP) once annually rather than 
on the current semi-annual timetable. To 
prevent any large discrepancies between the 
OEB’s price and the actual cost of electricity 
accumulating over that longer 12-month 

THE BUZZ ON  
ELECTRICITY PRICES 

FEATURE

period, the proposed amendments would 
also authorize new price-setting if or when 
the variance hits a designated threshold.

“This threshold would be determined in 
consultation with the OEB to avoid the rate 
volatility that could occur due to the clearing 
of large variance account balances,” the 
summary of the proposed amendments 
states.

The Ontario government is accepting 
comments on the proposed changes until 
October 2, 2021. If adopted, the annual RPP 
price-setting regimen would be in place for 
the next planned rate change.

“New RPP rates would take effect each 
November 1st, beginning on November 1, 
2021,” the amendment summary confirms. 
“Seasonal (i.e., summer and winter) time-
of-use (TOU) hours, as well as the monthly 
consumption threshold that applies to 
residential RPP customers paying tiered 
prices, would continue to change each May 
1st and November 1st.”

Visit: www.ontariocanada.com/registry for 
more information.    
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©2021 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(888) 569-2734  |  Yardi.com/ProcureToPay

Optimize procurement with 
a complete accounts payable 
solution designed to automate 
invoice processing, improve 
vendor management and 
enable electronic payments.

Simplify business processes:

• Go paperless and increase productivity by 
processing payments online

• Outsource invoice processing while 
maintaining control over accounts payable

• Manage vendor relationships with a  
one-stop shop portal 

• Maximize spending control and streamline 
MRO purchasing with a secure online 
catalogue

• Enhance decision-making with real-time 
data from anywhere and any device

See how at Yardi.com/ProcureToPay



What’s your responsibility as a landlord?

COVID-19  
VACCINATION POLICIES 

BY    LAURA GURR, PARTNER, COHEN HIGHLEY LLP  

FEATURE
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T
he provincial government has advised that, 
as of September 22, 2021, Ontarians will need 
to be fully vaccinated (i.e., two doses plus 14 
days post-second vaccine) and will need to 

provide their proof of vaccination along with photo ID 
in order to access certain public settings and facilities. 

To get this proof of vaccination, citizens must log into the provincial portal 
and download or print an electronic COVID-19 vaccine receipt for each 
dose of the vaccine they’ve received. (Steps and details are avalable at 
https://covid-19.ontario.ca.) 

Though the government has confirmed to industry associations that 
apartment buildings and condominiums will not be considered public 
settings for which this will be required, apartment owners and managers 
may still want to implement their own rules and policies with respect to 
the safe use of their non-essential amenities. 

Factors for consideration include:
• liability for failing to take steps; 
• financial considerations; 
• how the rule will be implemented (e.g. self-reporting, controlled 

access system, etc.); 
• and, the physical aspects of their particular buildings. 

As vaccines become mandatory in public settings across Ontario, 
landlords should consult with their legal counsel in deciding whether to 
implement a policy or rule and to discuss what the contents of any rules 
will be. Since the onset of the pandemic, our team has been assisting 
housing providers with the development of various COVID-19-related 
policies and procedures—including most recently the implementation 
of vaccination policies for their workplaces—and would be pleased to 
assist in the consideration and implementation of vaccination policies 
for non-essential amenity spaces in their communities.   

COVID-19  
VACCINATION POLICIES 

On September 1, 2021, the Landlord and Tenant Board (LTB) 

released new forms, rules and guidelines to correspond with 

amendments to the Residential Tenancies Act (RTA). Moving 

forward, it is critical that landlords making any kind of application 

to the LTB use the correct forms, otherwise their application may 

be dismissed. To avoid complication, landlords and their staff 

should inform themselves immediately of the mandatory, strict 

rules for serving, filing and uploading these forms to the LTB. For 

more information on recent amendments, please visit  

www.tribunalsontario.ca.  

CHANGES AT THE LTB 

TEL: 905-848-2992    FAX: 905-848-3883
www.conterra.ca

CON ERRACON ERRA
RESTORATION LTD.

Parking Structure & Building Repair Specialist

3633 ERINDALE STATION ROAD,
MISSISSAUGA, ONTARIO L5C 2S9

PARKING STRUCTURE 
REHABILITATION
BALCONY, MASONRY  
& CAULKING REPAIRS
TRAFFIC DECK 
WATERPROOFING SYSTEMS

EXPANSIONS JOINTS
HYDRODEMOLITION
SPECIALIZED  
CONCRETE REPAIRS

Conterra_PMR_November_2017.indd   1 2017-11-15   4:01 PM
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Laura Gurr is a partner with Cohen Highley LLP and is a member of its 
management team. She represents non-profit housing providers, co-op 
housing providers, and landlords.



Recovery is underway according to recent data from Rentals.ca

FEATURE

FALL RENTAL 
MARKET UPDATE

THE AVERAGE 
RENT IN TORONTO 
EXPERIENCED 
SIGNIFICANT 
DECLINES SINCE 2019, 
FALLING BY ABOUT 
$650 FROM MARKET 
PEAK TO TROUGH.
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A
s vaccine uptake continues to rise and the country attempts to return to normal, the average rent 
in many major municipalities like Toronto have shown signs of market recovery, hitting lows earlier 
this year before increasing significantly in recent months.

In August, as post-secondary students 
prepared to return to school and many 
workers returned to the office, the average 
rent in Canada rose from a low of $1,675 per 
month to $1,763. 

Year-over-year change rates have moved 
from -9.3% in April to -0.3% in August 2021, 
further suggesting that rental rates are 
slowly recovering.

THE APPEAL OF SINGLE-FAMILY 
HOMES 
Single-family homes have been in demand 
throughout the pandemic, showing a higher 
average rental rate in August 2021 compared 
to August 2019. Meanwhile, downtown condo 
apartments continue to struggle, while rental 
apartments continue with their slow and 
gradual increase. That said, most housing 
experts believe it is only a matter of time 
before condo rental rates turn positive in 
major centres across Canada.

THE DESIRE FOR LARGER UNITS 
Since the start of COVID, there has been a 
clear preference for larger units with more 
space for both working and studying from 
home. While one- and two-bedroom units 
have experienced year-over-year declines, 
larger units with three or four bedrooms 
have experienced significant year-over-year 
increases, suggesting that some tenants 

FEATURE

intend to continue working from home despite 
pandemic measures easing and office-life 
resuming. However, there is a recovery 
occurring for smaller suites, with the average 
one-bedroom unit now $75 per month more 
than it was in April of this year.

MUNICIPAL RATES 
In 2021, Rental.ca data shows that the top 
four Canadian municipalities by page views 

have stayed relatively consistent, with Toronto, 
Ottawa, Montreal, and Vancouver leading the 
way in various orders—followed by North York, 
Edmonton, and Calgary. Rankings eight through 
10 were typically made up of Etobicoke, Winnipeg, 
Mississauga, and London.

Search-wise, Etobicoke seems to be 
rising in favour, while Hamilton has slipped 
slightly since its height of popularity in the 
fall of 2020.   

SINCE THE START OF COVID, THERE HAS BEEN A CLEAR 
PREFERENCE FOR LARGER UNITS WITH MORE SPACE FOR 
BOTH WORKING AND STUDYING FROM HOME.” 

“
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5 ways to mitigate losses from water damage 

F
or most people, the word “flood” conjures images of large-scale natural disasters like the Southern 
Alberta flood of 2013 or the Fort McMurray flood of 2020. While climate change has increased the 
prevalence of these weather-induced floods, floods caused by plumbing and appliance failures happen 
daily—and sadly, they are largely preventable.

FEATURE

A FLOOD OF 
INSURANCE 
CONCERNS 

BY    CHRIS DELLA MORA, SENIOR RISK CONSULTANT, HUB TORONTO 
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All-tolled, flooding is the leading loss 
driver for real estate owners in Canada, 
making it all the more surprising that 
many property owners are not prepared 
for it when it occurs. According to 
findings from a recent national survey, 
57 per cent of Canadians said they have 
not taken any steps to protect their 
property in case of a flood, while a 
similar number indicated they are “not 
concerned” about water damage in the 
future. 

For apartment owners seeking to renew 
their insurance, the difference between 
sinking or swimming often comes down to 
whether improvements have been made 
to the building’s plumbing infrastructure 
or whether a water risk mitigation plan 
has been implemented.

In other words, preventing water 
damage should be high on every 
apartment owner and property manager’s 
list of concerns. 

CONSIDER THIS COMMON 
SCENARIO: 
A tenant on the fourth floor experiences 
a flood due to a leaky pipe or a toilet 
malfunction, and subsequently, every 
apartment unit below it now has water 
damage. Costs in this case would add 
up very quickly. To make matters worse, 
a majority of Canadians wrongly assume 
their insurance will cover them. What’s 
more, the average insurance claim for 
water damage costs about $10,000—not 
an insignificant sum.

For owners of newer multifamily 
buildings, don’t think you’re immune 
to this scenario. In addition to tenants 
potentially being negligent, infrastructure 
problems can create their own risks—from 
aging pipes and poor water chemistry to 
improperly installed plumbing systems.

But water damage doesn’t have to be 
a big deal, provided it’s not an annual 
occurrence. Insurers look carefully 
at a property that files annual claims 
for water damage, and they may either 
increase insurance premiums or deny 
coverage outright. As a result, many 
buildings require tenants to carry full 
policies covering property and liability, 

FEATURE

A FLOOD OF 
INSURANCE 
CONCERNS 

which transfers the liability from the 
building owner to the tenant. After all, the 
main exposure for tenants is damage to 
contents. 

Going back to the scenario above, if 
each tenant has appropriate coverage, the 
tenants living on lower floors are covered 
by the insurer of the fourth-floor tenant.

A PROACTIVE APPROACH: 
Some losses can be managed through 
tenant coverage, but the apartment owner 
and property manager are still responsible 
for taking care of building-wide issues, 
such as the plumbing system. Insurers 
may prefer certain plumbing systems 
over others, but insurance premiums 
will depend largely on the size of the 
deductible (retained risk), and the risk 
mitigation strategies that are employed.

LOWER YOUR RISK OF WATER 
DAMAGE WITH THESE FIVE STEPS: 

1. Perform a cost-benefit analysis. 
Make sure you know what kind of 
plumbing you have in your building 
and determine if it needs to be 
corrected or updated. This may involve 
completely replacing the system, or it 
may simply require replacing fittings 
or certain pipes. Learn about the 
different plumbing systems to ensure 
you are making the right choice for 
your apartment building.

2. Create a water damage mitigation 
plan. Planning ahead helps in very 
situation and knowing what to do 
after a flood is no different. Find a 
water remediation expert you trust 
and keep their contact information 
handy. The larger the damaged area, 
the more expensive the repair. Make 
sure you call that expert the moment 
you notice a problem to minimize 
the cost. Templates are available 
to create a simple Domestic Water 

Emergency Response Plan (DWERP). 
Pro tip: Secure business interruption 
insurance just in case you need to 
shut down the building and send your 
tenants elsewhere. Your plan can also 
include strategies for keeping the 
building open.

3. Perform regular maintenance. When 
the experts regularly inspect your 
apartment building, you may be able 
to avoid several issues completely. 
Schedule routine inspections of 
plumbing infrastructure, especially 
as part of an insurance renewal 
application. The inspector should look 
for leaks and sewer pipe backup, as 
well as confirm that sinks and tubs are 
draining properly and that the water 
pressure is calibrated correctly.

4. Monitor equipment. A huge number 
of claims come from damaged 
equipment, but again, inspecting 
the equipment regularly can keep 
problems at bay. Be sure to schedule 
routine maintenance and monitor of 
all your equipment, regardless of its 
age or status.

5. Increase the deductible. For some 
apartment building owners, choosing 
a policy with a higher deductible is the 
right way to go. This strategy leaves the 
owner responsible for a larger amount 
of claim costs, but it also means a 
lower premium. This works primarily 
with well-maintained buildings, so 
consider your circumstances carefully 
before taking this step.

You wouldn’t wait for a fire to burn down 
your building before learning about 
fire safety; don’t wait for a flood before 
learning about water damage mitigation. 
Every plan you make now will help 
you manage your risk and keep costs 
manageable.  

Chris Della Mora is a senior risk consultant, located at the HUB Toronto office where he supports 
regional and international activities. He currently runs the Manufacturing specialty group within 
HUB’s Risk Services Division, and has a focus on helping clients reduce their property loss 
exposures. 
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HOUSING DEMAND 
IN CANADA 

Promises from the campaign trail

“We have a dire shortage of housing across 
the country which threatens to derail our 
economic recovery if the problem is not 
addressed immediately,” says RESCON 
president Richard Lyall. “I am glad the 
issue is on the radar of party leaders, and 
that they are now paying attention to this 
critical issue. The ongoing supply crisis is 
crippling younger families. We cannot grow 
the economy or build back better if we can’t 
build according to our demographic needs. 
Excessive costs imposed on developers 
and systemic red tape that delays 
construction of new housing developments 
must be eliminated.”

For his part, Prime Minister Justin 
Trudeau committed to a few measures if 
re-elected, including a “tax-free in, tax-
free out” first home savings account, which 
would allow Canadians under 40 to save 
up to $40,000 towards their first home. 
Another promise is doubling the first-time 
home buyers tax credit from $5,000 to 
$10,000 to save on the closing costs.

Commitments to speed up supply include a 
$4-billion investment in a housing accelerator 
fund to grow the annual housing supply in the 
country’s largest cities every year, creating a 
target of 100,000 new, middle-class homes by 

2024-25. The Liberal government says it will 
build and repair affordable housing and covert 
office space— left vacant by the pandemic—
into residential units.

Conservative party leader Erin O’Toole 
has pledged to build a million homes over the 
next three years, stop foreign money from 
pushing up home prices, and make it easier 
for first-time home buyers to get a mortgage. 
Meanwhile, NDP leader Jagmeet Singh is 
aiming to build more than 500,000 units of 
affordable housing and offer immediate relief 
to renters in need and ban large investors 
from driving up housing costs.

Whatever party triumphs will have to 
contend with some dire facts: Canada has 
the lowest number of housing units per 1,000 
residents of any G7 country, according to a 
Scotiabank report. This number has been 
declining since 2016.

In a healthy housing market, there would 
be about six months of housing supply, but 
that is not the case. Across Canada, there 
is about 2.8 months inventory, according to 
Statistics Canada. Meanwhile, The Toronto 
Region Board of Trade and WoodGreen 

Community Services recently revealed that 
the lack of affordable housing is costing the 
Greater Toronto Area up to nearly $8 billion 
annually, or up to almost $38 billion over a 
five-year period.

Another report from The Centre for Urban 
Research and Land Development at Ryerson 
University used a calculation from experts 
from the governments of Canada and B.C. 
and found an average of 79,300 units per year 
must be built from 2021 to 2031 in order to 
make homes more affordable. That’s up 
from 50,400 units per year that was forecast 
by Hemson Consulting in 2020.

“Canada’s population is expected to 
grow by up to 50 per cent over the next five 
decades, which will result in even more 
pressure to provide housing,” says Lyall. 
“There is clearly more work to be done 
to speed up the development approvals 
process. This is a very serious issue that 
needs to be addressed. We need a housing 
summit so those who build housing can 
be heard and find out what government 
expects of us to balance supply with 
demand.”  

COVER STORY

W
ith the upcoming election a few days away, Canada’s housing challenges have been a much-
discussed topic on the campaign trail. No city has been immune to the effects of a housing 
shortage over the past year—one that is only expected to grow worse. Toronto, for instance, is 
on track to add one million people to its population by 2030.

RESCON is Ontario’s leading association of residential builders committed to providing leadership and 
fostering innovation in the industry. For more information, visit www.rescon.com 
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Tips for keeping your outdoor amenities pest-free

FEATURE

PREVENTING WASP 
INFESTATIONS 

BY    ALICE SINIA, PH.D., QUALITY ASSURANCE MANAGER OF REGULATORY/LAB SERVICES, ORKIN CANADA 
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With their constant buzzing and painful stings, wasps can be more 
than just a nuisance—for those with allergies, they can be deadly. 
Fortunately, with the proper steps, these pests can be treated 
and prevented in the future so residents can get back to enjoying 
what’s left of the warm weather. 

STANDING WATER ON BALCONIES
Patios and balconies are often a large selling point for floor 
plans in apartments, but they can easily offer up rent-free stays 
for flying pests, especially in the late summer and early fall 
months. Virtually any amount of standing water is an attractant for 
mosquitoes, so reminding residents not to overwater plants or to 
empty overwatered plant containers is crucial. Advising residents 
to keep an eye out for wasp nests on their patios will also help, 
as they can alert management as soon as they notice one. Most 
common nesting sights are under eaves, in wall voids or behind 
objects or furniture on patios or balconies. Early detection leads 
to quicker and more effective removal by your pest management 
professional. 

CLEANING GUTTERS, CLEARING TRASH 
Gutters should be cleaned and cleared regularly to avoid the 
buildup of debris and any potential wasp nests. Making sure other 
general pest control on the property is up to date will also help 
with wasps, as other pests such as spiders and insects are tasty 
treats and can attract wasps. Garbage, trash, food or flowering 
plants on resident’s patios and balconies can attract wasps as 
well. Inspect and seal cracks, holes and voids in exterior walls to 
prevent queen wasps from overwintering on property and thereby 
readily starting their next season. 

BEE PREVENTATIVE!
For common areas, the same rule applies for standing water – water 
is the number one thing mosquitoes need to reproduce and lay their 
eggs; even a droplet of water is enough to serve as a breeding spots 
for mosquitoes. Being consistent with your preventive measures in 
larger areas is crucial for success in repelling mosquitoes, as they can 
rapidly reproduce and become an issue before you realize there is even 
a problem. As long as the weather is suitably warm, mosquitoes are 
active. Any common area trash cans, pool furniture, over watered plants 
with large leaves or decorative ornaments, and poorly drained areas 
near the pool or countertops for grills can create standing water and 
attract mosquitoes,. Landscaping that is dense or overgrown can also 
provide resting spots for mosquitoes, so be sure to trim them regularly. 

Flowers and certain landscaping can also be the culprit for 
your poolside wasps. Any outdoor eating areas such as grills or 
poolside snack areas are prime places to find crumbs or sugary 
soda spills, both of which can attract wasps to common areas. As 
a property owner, the best defense against wasps is to keep the 

FEATURE

PREVENTING WASP 
INFESTATIONS 

Alice Sinia, Ph.D. is quality assurance manager of regulatory/lab 
Services for Orkin Canada focusing on government regulations 
pertaining to the pest control industry. For more information, email 
Alice Sinia at asinia@orkincanada.com or visit w w w.orkincanada.com. 

T
he warm September weather is delightful for tenants as it prolongs their valuable outdoor time, but 
it also brings out a certain pesky insect that most people would rather not encounter—wasps.

KITCHENER 
55 King Street W 

Suite 1001 
Kitchener, N2G 4W1 

226-476-4444 

LONDON 
255 Queens Avenue  

11th Floor 
London, N6A 5R8 

519-672-9330 

EXCLUSIVELY FOR LANDLORDS 

LANDLORD TENANT BOARD    FIRE CODE                        
SMALL CLAIMS                 BUILDING CODE                  
CONDOMINIUMS            HUMAN RIGHTS 

Lawyers 

Licensed Paralegals 

Rent Control Consultant 

www.cohenhighley.com 

areas clean and to reduce the number of potential nesting sites 
for wasps.

By taking proactive measures against pests that pose both 
a health risk and a nuisance to residents, you will create an 
unfavorable environment for them, forcing them to find more 
appealing places to congregate. But, if you find yourself unsure 
of where to start, contact your pest management provider. 
Working with an expert who knows your property will help you 
successfully mitigate the issues and develop an Integrated Pest 
Management plan, which focuses on exclusion and minimal 
use of insecticide products. Putting a prevention plan in place 
now will help you for seasons (and years) to come.   



Bringing your aging asset up to code, one ‘win’ at a time  

5 EASY WAYS TO 
IMPROVE ENERGY 
EFFICIENCY 

I
n addition to navigating a deadly pandemic, improving energy efficiency is likely 
the top priority for today’s building owners facing costly, mandatory retrofits by 
2025. Lowering GHG emissions is the collective goal, but those who comply with 
upcoming changes will also reap countless rewards, including reduced utility bills, 

increased property value, long-term resilience and enhanced occupant comfort. 
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5 EASY WAYS TO 
IMPROVE ENERGY 
EFFICIENCY 

In fact, Veronica Ochoa, Building 
Performance Project Designer with RJC 
Engineers, argues that building managers 
and owners should be proactively seeking 
out government grants and other means 
to reduce energy consumption prior to the 
mandatory targets—otherwise they’ll risk 
being left with stranded assets.  

“Canada is among the top ten greenhouse 
gas emitters, and together these countries 
emit over two-thirds of the overall global GHG 
emissions,” she says. “With emissions from 
buildings in Canada making up 18% of our 
GHG emissions, energy efficiency is the most 
important first step to reducing them. The 
benefits will compound as the government 
rightly envisages the crusade against climate 
change as an opportunity to provide jobs, 
increase manufacturing and social value by 
having Canadians benefit from lower utility 
bills and more resilient buildings.”

If you are the owner of an aging asset, 
chances are you’ve already begun your energy 
efficiency journey and are well on your way 
to a resilient, greener future. But for those 
still at the starting gates, or looking for a 
few additional ways to save energy, here are 
Ochoa’s top five recommendations for easy 
wins to improve the efficiency of your building:

1. Lighting equipment 
Replacing existing lighting equipment for 
more efficient lighting is something all 
owners of aging buildings should do if 
they haven’t done so already. According 
to a study by Natural Resources Canada, 
retrofitting lighting equipment was 
the most frequent energy efficient 
renovation upgrade performed by 
building owners during the study period, 
and has long been considered a “low 
hanging fruit” of retrofits.

2. Lighting controls
An even better win, Ochoa says, is to 
supplement efficient lighting with lighting 
controls. “One would think replacing 
efficient lighting would be coupled with 
controls, however the same NRCan study 
shows that this measure only came in 
at fifth place. Occupancy sensors and/
or daylighting controls can help manage 
energy consumption and limit its use to 
only when needed.” 

3. Commissioning 
When a proper commissioning process is in 
place for building mechanical, lighting and 
enclosure systems, this ensures that the 
systems operate in line with manufacturers’ 
recommendations and in accordance 
with the design intent and owner’s project 
requirements, making it a winning investment 
on the energy efficiency front. “Timely filter 
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replacements, adequate temperature set 
points and other measures ensure the 
building makes the most of what is available,” 
explains Ochoa. “This will help the building 
perform at its most efficient for the service 
life of its components until the time comes 
for them to be replaced. Replacements and 
upgrades are recommended to be done in 
conjunction with various building functions 
(e.g., envelope and systems, lighting, etc.) to 
result in an integrated solution.” 

4. Temperature set-points
Another operational win is to lower the 
temperature set-point used in the make-up air 
(MUA) unit. According to a B.C. Housing study 
on energy use in mid- to high-rise MURBs, most 
energy is used in heating outdoor air for ventilation 
purposes. The study found that the outdoor 
air in a large sample of the analyzed buildings 
was heated to a temperature greater than 20 
degrees Celsius, which is higher than needed for 
corridors and could be reduced to 15 degrees. 
This adjustment lowered MAU consumption 
by about 21% and resulted in a building-wide 
savings of 12%. While Ochoa warns that energy 
reduction variations will happen depending on 
climate zone, building type and systems, it will 
result in a valuable savings.  

5. Energy modelling 
Last but not least, the “smart, overall win” 
according to Ochoa, is to engage a building 
performance engineer to undertake a 
calibrated energy model. This, she says, 
will lead to deeper insights into how energy 
is used in the building and to recommend 
energy saving strategies that work well 
operationally or identify elements that 
need replacement or retrofitting: “The 
building performance engineer may be 
able to provide guidance on existing grants 
or loans available for the improvements 
and to undertake simple pay-back 
calculations. They may also be able to 
undertake thermal comfort assessments 
to better inform of the compound benefits 
of any retrofit solutions.” 

EDUCATING TENANTS & RESIDENTS
The saying “out of sight, out of mind” 
applies perfectly when it comes to building 
energy consumption—particularly the 
“shared kind” for which occupants have no 
visibility and for which they are not directly 
billed. Ochoa says educating tenants and 
residents should be an important piece of 

any energy efficiency strategy, yet it’s often 
overlooked. 

“In a condominium building, for instance, 
reducing common energy use may result in 
lower strata fees or prevent these fees from 
increasing often,” she says. “Retrofitting smart 
meters or switching to energy-as-a-service 
(EaaS) model will increase transparency 
and visibility of energy use. Occupants need 
to be aware of their consumption patterns 
and energy costs to be nudged by apps or 
reminders in their meters about when to take 
actions at the ‘right time’. These actions can 
vary from when to charge their EVs to when 
run the dishwasher, and other behaviours 
that will result in lower bills for them, while in 
general, lowering emissions.”

Essentially, Ochoa says having visibility 
when it comes to their own energy use will 
help residents and tenants make informed 
decisions, which can be highlighted as part 
of a calibrated energy model solution. In 
conclusion, she says, “By engaging a building 
performance engineer, asset managers can 
identify opportunities for improvement in their 
portfolio and benchmark their buildings with 
their peers.”    

FEATURE

For more information on easy energy retrofit projects, visit www.rcj.ca. 
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ARE YOU CONTEMPLATING THE SALE OF
YOUR APARTMENT PORTFOLIO/PROPERTY?
Consider the following:

• Who will represent your best interest?
• Who will give your property maximum exposure?
• Who will deliver the highest value for your property?

With over 30 years of experience, tens of thousands of units sold, and hundreds of clients  
represented, we have consistently delivered superior results. Through our local and national coverage, we 
create maximum exposure, ensuring maximum value for your property.

This disclaimer shall apply to CBRE Limited, Real Estate Brokerage, and to all other divisions of the Corporation (“CBRE”). The information set out herein, including, without limitation, any projections, images, opinions, assumptions and estimates obtained from third parties (the “Information”) has not been verified by CBRE, and CBRE does not 
represent, warrant or guarantee the accuracy, correctness and completeness of the Information. CBRE does not accept or assume any responsibility or liability, direct or consequential, for the Information or the recipient’s reliance upon the Information. The recipient of the Information should take such steps as the recipient may deem necessary 
to verify the Information prior to placing any reliance upon the Information. The Information may change and any property described in the Information may be withdrawn from the market at any time without notice or obligation to the recipient from CBRE. CBRE and the CBRE logo are the service marks of CBRE Limited and/or its affiliated or 
related companies in other countries. All other marks displayed on this document are the property of their respective owners. All Rights Reserved.

CBRE Limited, Real Estate Brokerage

National Apartment Group – Toronto

DAVID MONTRESSOR*

Executive Vice President

(416) 815-2332

david.montressor@cbre.com

* PROFESSIONAL REAL ESTATE CORPORATION

$391,000,000
QuadReal Portfolio - 8 Properties 
Halifax, NS 
1,503 Suites - $260,146 Per Suite

$9,650,000
1911 Bayview Avenue 
Toronto, ON
22 Suites - $438,636 Per Suite

$78,500,000
301 Dixon Road 
Toronto, ON 
225 Units - $348,889 Per Suite

$64,000,000
2801 Jane Street 
Toronto, ON 
234 Suites - $273,504 Per Suite

Over 
$6.9B Sales Volume Over 

54,000 Suites Sold 30 
Years of Experience



For a free proposal and to start saving now call
1-866-382-5505 
or visit or web site 
www.novitherm.com

Reduce
Heating
COSTS 
and improve your tenants’ comfort  

If your building was built before 1980 and it is 
heated with hot water baseboard convectors or 
radiators, your building is losing a significant 
amount of heat through the exterior walls. The 
installation of NovithermTM Heat  is a 
simple and effective way of reducing those energy 
losses while enhancing your comfort.

Tenant Comfort + Energy Savings + Greenhouse Gas Reduction

   = NovithermTM Heat Reflectors

NOVITHERMTM

H E A T  R E F L E C T O R S

NO REFLECTOR WITH REFLECTOR

Exterior wall

REDUCED 
HEAT LOSS

Floor

Increased Air 
Circulation

Novitherm Heat ReflectorTM

Hotter Air and 
Increased 
Velocity

Enhanced 
Heat 
Recuperation

Exterior wall

HEAT 
LOSS

Floor

Your return on investment by installing 
NovithermTM  is only 2 – 5 years. 
Typically savings are 10% or higher. 

Novitherm_FE_Mar-Apr_2021_FINAL.pdf   1   2021-03-16   6:24 PM
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610 Applewood Crescent, Suite 401
Vaughan, ON  L4K 0E3

4RENT.CA
Attn: Leo Racioppo
TF: 888-761-3313
info@4rent.ca

2800 14th Avenue, Unit 13
Markham, ON  L3R 0E4

ACCENT BUILDING 
SCIENCES INC.
Attn: Naji Hassan
T: 905-474-9569
naji@absi.ca

ACE PAINTING & DECORATING CO. / CRANFIELD GENERAL CONTRACTING/ V&E CLEANING

39 Cranfield Road
East York, ON  M4B 3H6

ACE GROUP OF COMPANIES
Attn: Frank Evangelou
T: 416-285-5388
F: 416-285-7088
mail@acegroupgta.ca

Brookfield Place
181 Bay Street, Suite. 1800, Box 754
Toronto, ON  M5J 2T9

AIRD & BERLIS LLP
Attn: Tom Halinski
T: 416-865-7767
F: 416-863-1515
thalinski@airdberlis.com

18 York Street, Suite 400
Toronto, ON  M5H 2T8

AVISON YOUNG 
COMMERCIAL REAL ESTATE
Attn: David Lieberman
T: 416-673-4013
david.lieberman@avisonyoung.com

100 Wynford Drive, 3rd Floor
Toronto, ON  M3C 4B4

BELL
Attn: Laura Mastrandrea
T: 905-302-1565
laura.mastrandrea@bell.ca

1903-2300 Yonge Street 
Toronto, ON  M4P 1E4

BONDI ENERGY CORP
Attn: Belinda Gilbey
T: 416-300-0042
belinda@bondicorp.com 25 Advance Road 

Toronto, ON  M8Z 2S6

BRADA CONSTRUCTION LTD.
Attn: Toto Babic
T: 416-626-6289
toto@bradaconstruction.com 11 Kelfield Street

Toronto, ON  M9W 5A1

BROOK RESTORATION
Attn: Pauline Grist
T: 416-663-7976
pauline@brookrestoration.ca

2001 Sheppard Avenue East, Suite 500 
Toronto, Ontario  M2J 4Z8

CANADIAN APARTMENT
Attn: Sean Foley
T: 416-512-8186 ext. 225
seanf@mediaedg@mediaedge.ca

169 City View Drive 
Toronto, ON  M9W 5B1

CANMAR CONTRACTING 
LIMITED
Attn: Mark Lecce
T: 416-674-8791
F: 416-674-7956
markl@canmarcontracting.com

17 Haas Road
Toronto, ON  M9W 3A1

C.H.A.M.P ENGINEERING 
LIMITED
Attn: Frank Lippa
T: 416-741-2222
frankl@champeng.com

50 Ritin Lane, Unit 4
Concord, ON  L4K 4C9

CITREX
Attn: Alexey Astashev
T: 800-643-6922
C: 416-877-9229
Alexey@citrex.ca

100 Sheppard Avenue East, Suite 300
Toronto, ON  M2N 6Z1

CMHC ONTARIO  
BUSINESS CENTRE
Attn: Guy-Anne Duval 
T: 613-748-2000
F: 416-250-3204
gduval@cmhc-schl.gc.ca

18 York Street, Suite 1500
Toronto, ON  M5J 2T8

CMLS
Attn: Paula Gasparro
T: 647-729-8435
F: 416-646-1009
paula.gasparro@cmls.ca

One London Place 
255 Queens Avenue, 11th Floor
London, ON  N6A 5R8

COHEN HIGHLEY LLP
Attn: Joseph Hoffer
T: 519-672-9330
F: 519-672-5960
hoffer@cohenhighley.com

301 Matheson Boulevard West
Mississauga, ON  L5R 3G3

COINAMATIC CANADA INC.
Attn: Don Neufeld
T: 905-755-1946
F: 905-755-8885
dneufeld@coinamatic.com

1237D Woodbine Avenue
East York, ON  M4C 4E5

COLORISE DECOR  
PAINTING CO.
T: 416-466-8017
colorise@hotmail.com.

34 Leading Road, Unit 10
Etobicoke, ON  M9V 3S9

CYNERGY MECHANICAL LTD.
Attn: Gerald McCann
T: 416-749-2200
F: 877-749-2200
gmccann@cynergymechanical.ca

947 Verbena Road
Mississauga, ON  L5T 1T5

DELTA ELEVATOR CO. LTD.
Attn: Jeff Righton
T: 905-828-4423
F: 519-745-7587
jrighton@delta-elevator.com

813 Longpré Street
Sherbrooke, QC  J1G 5B8

DEMTROYS TECHNOLOGY INC.
Attn: Jean-Sébastien Cyr
T : 819-780-4272
TF: 877-570-4272
jscyr@demtroys.com 

366 Westpark Crescent 
Waterloo, ON  N2T 3A2

DIVERSO ENERGY
Attn: Jon Mesquita
T: 226-751-3790
jon@diversoenergy.com

8200 Keele Street
Concord, ON  L4K 2A5

DULUX PAINTS
Attn: Martin Wolf
C: 416-523-0923
martin.wolf@ppg.com 155 Regina Road #4

Vaughan, ON  L4L 8L9

EDGE GROUP LTD
Attn: Frank Di Giacomi
T: 905-850-2332 ext. 102

202 - 225 Pinebush Road
Cambridge, ON  N1T 1B9

EFFICIENCY ENGINEERING
Attn: Scott Martin, P.Eng., CMVP

T: 519-624-9965 ext. 221 
M: 519-591-5804
smartin@efficiencyengineering.com

500 Consumers Road
North York, ON  M2J 1P8

ENBRIDGE GAS INC.
Attn: George Hantzis
T: 416-758-4762
george.hantzis@enbridge.com

174 Simcoe Street North
Oshawa, ON  L1G 4S9

EN-PRO
Attn: Luke Slater
T: 416-587-9420
lslater@en-pro.com

550 Alden Road Unit 110
Markham, ON  L3R 6A8

FIRETRONICS 2000 INC.
Attn: David Morris
T: 905-470-7723
davidmorris@firetronics.ca

100 University Avenue
North Tower, Suite 700
Toronto, ON  M5J 1V6

FIRST NATIONAL  
FINANCIAL CORP.
Attn: Aaron Cameron
T: 416-597-7681
F: 416-593-1900
aaron.cameron@firstnational.ca

110 Matheson Blvd W, Suite 210
Toronto, ON  L5R 4G7

FIRSTONSITE
Attn: Craig Smith
T: 877-778-6731
craig.smith@firstonsite.ca

25 Mobile Drive
North York, ON  M4A 1H5

GREBIAN GROUP INC.
Attn: Theo Petridis
T: 416-333-3329
theo@grebiangroup.com

44 Frid Street  
Hamilton, ON  L8N 3G3

GOTTARENT.COM
Attn: Martina Gezic
T: 888-440-2099
mgezic@gottarent.com 448 Hargrave #4B 

Winnipeg, MB  R3A 0X5

GRYD
T: 866-343-4793
info@gryd.com

1 Concorde Gate, Suite 900 
Toronto, ON   M3C 4H9

HOME DEPOT CANADA
Attn: Michael Lirangi
T: 416-571-8940
MICHAEL_LIRANGI@homedepot.com 3400 14th Avenue, Unit #3

Markham, ON  L3R 0H7

HOMEPRO PEST CONTROL 
Attn: Simon Leith
T: 416-488-7378
info@homepropestcontrol.ca

H O R I Z O N
C O N N E C T  C O N S T R U C T I O N

43 McCormack Street
Toronto, ON  M6N 1X8

HORIZON CONNECT CONSTRUCTION
Attn: Yaz Yadegari
C: 416-917-8464
T: 416-745-8555
F: 416-745-5558
yaz@horizoncc.ca
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70 Carson Street
Etobicoke, ON  M8W 4Z6

HD SUPPLY CANADA INC.
TF: 800-782-0557 

6500 Silver Dart Drive, Unit 228A
Mississauga, ON  L5P 1A2

ICS FACILITY SERVICES
Attn: Ron Boyko
T: 416-402-5497
ron@i-c-solutions.ca 10 Alcorn Avenue, Suite 100

Toronto, ON  M4V 3A9

INFORMA CANADA 
Teresa Domingues
T: 416-512-3465
teresa.baker@informa.com

500 King St. West
Toronto, ON  M5V 1L9

KIJIJI FOR BUSINESS
Attn: Lionel Romain
T: 844-387-2445
realestate@kijiji.ca 40 King Street West, Suite 3700

Toronto, ON,  M5H 3Y2

KINGSETT CAPITAL 
Attn: Steven Gross
T: 416-577-6320
sgross@kingsettcapital.com

271B Merritt St Unit 4
St. Catharines, ON  L2T 1K1

LANDLORD WEBCON/
RENT SYNC 
Attn: Leigh-Ann Frommann
T: 905-397-5088 ext. 22
leighann@landlordwebsolutions.com

450 West 33rd Street
New York, AB, 10018

LATCH
Attn: Robert Mancuso
T: 631-404-9082
mancuso@latch.com

CONSTRUCTION GROUP

2001 Albion Road, Unit 22
Etobicoke, ON  M9W 6V6

LINCOLN CONSTRUCTION 
GROUP
Attn: Anthony Taylor
T: 416-771-9483
anthony@lincolngroup.ca

4 Paget Road 
Brampton, ON  L6T 5G3 

LIV NORTH
Attn: Ross Middleton 
T: 289-233-1283
rmiddleton@livnorth.com 

200 King Street West, Suite 400
Toronto, ON  M5H 3T4

MCAP FINANCIAL 
CORPORATION
Attn: Leo St. Germain
T: 416-847-3870
C: 416-624-9424

6240 Highway 7, Suite 200  
Woodbridge, ON  L4H 4G3

MCINTOSH PERRY
Attn: Greg Devine
T: 905-856-5200
g.devine@mcintoshperry.com

8133 Warden Avenue, Suite 601
Markham, ON  L6G 1B3

METERGY SOLUTIONS
Attn: Craig Thornton
T: 877-513-5133
SalesInquiry@metergysolutions.com

145 Heart Lake Road South 
Brampton, ON  L6W 3K3

METRO COMPACTOR SERVICE
Attn: George Crothers
T: 416-743-8484
F: 416-740-8687
sales@metrocompactor.com

14 Ronson Drive
Toronto, ON  M9W 1B2

METRO JET WASH 
CORPORATION
Attn: Brian DeCarli
T: 416-741-3999
F: 416-741-9088
brian@metrojetwash.ca

4250 Dufferin Street
North York, ON  M3H 5W4

MIDNORTHERN APPLIANCE
Attn: Michael Gnat
T: 416-635-4832
F: 416-635-4798
mgnat@midnothern.com

4299 14th Avenue
Markham, ON  L3R 0J2  

MITSUBISHI ELECTRIC  
SALES CANADA INC.
Attn: Steve Cornelius 
T: 647-278-0190
steve.cornelius@mesca.ca

2816 Bristol Cir.
Oakville, ON  L6H 5S7

MOEN
Attn: Michael Hicks
T: 905-829-6197
michael.hicks@moen.com

158 Don Hillock Drive, Unit 3
Aurora, ON  L4G 0G9

MULTILOGIC ENERGY 
SOLUTIONS INC.
Attn: Lucy Fialho
T: 905-727-2001
lfialho@multilogicenergy.com

91 Pippin Road
Concord, ON  L4K 4J9

MULTITECH CONTRACTING 
2000 INC.
Attn: Carlos Lopes
T: 905-660-2353
TF: 888-660-2353
sales@multitech2000.com

610 Applewood Crescent #401
Vaughan, ON  L4K 4B4

NEXTHOME
Attn: Jacky Hill
T: 905-532-2588
jacky.hill@nexthome.ca

R

944 South Service Road
Stony Creek, ON  L8E 6A2

NORSTAR WINDOWS  
& DOORS LTD.
Attn: John Vacca
T: 905-643-9333
F: 905-643-3633
jvacca@norstarwindows.com

X
G

40 Bethridge Road
Etobicoke, ON  M9W 1N1

NORTEX ROOFING LTD.
Attn: Mark Dovale
T: 416-236-6090
F: 416-236-6091
markr@nortexroofing.com

1958 Notion Road
Pickering, ON  L1V 2G3 

NOTION CONSTRUCTION 
MANAGEMENT INC.
Attn: Jeff McConkey
T: 289-928-2950
jeffm@notioncm.com

20 Hamilton Road
Barrie, Ontario  L4N 8Y5 

OD BYRNE CONTRACTING
Attn: Alex Byrne
T: 647-948-8181
Alexb@odbyrne.ca

65 Woodstream Boulevard, Unit 12 
Vaughan, ON  L4L 7X6

PAC BUILDING GROUP
Attn: David Petrozza, Director
T: 905-605-4722
david@pacbuildinggroup.com 579 Richmond Street West, Suite 200

Toronto, ON  M5V 1E3

PARITY INC.
Attn: Maxwell Payne
T: 416-707-9120 
maxwell@paritygo.com

Students.com

94 Church Street
St. Catharines, ON  L2R 3C8

PLACES4STUDENTS.COM
Attn: Laurie Snure
T: 866-766-0767 ext. 102
F: 905-346-0859
laurie@places4students.com

90-100 Floral Parkway
North York, ON  M6L 2C6

PRECISE PARKLINK 
Attn: Suzanne Mooney
T: 416-398-4052 ext. 316
smooney@precisebi.com

80 Citizen Court, Unit 11
Markham, ON  L6G 1A7

QUALITY ALLIED ELEVATOR
Attn: Philip Staite
T: 905-305-0195
pstaite@qaelevator.ca

2 Lansing Square 12th Floor  
Toronto, ON  M2J 4P8

RELIANCE HOME COMFORT
Attn: Tina Kalogeropoulos 
T: 416-490-5989 
tkalogeropoulos@reliancecomfort.com

1030 West Georgia Street #710
Vancouver, BC  V6E 2Y3

RENTMOOLA
Attn: Matthew Ho
matthew@rentmoola.com

100 University Ave, North Tower, Suite 400
Toronto, ON  M5J 1V6

READ JONES CHRISTOFFERSEN LTD.
Attn: Philip Sarvinis
T: 416-977-5335
PSarvinis@rjc.ca

855 York Mills Road
Toronto, ON  M3B 1Z1

ROGERS COMMUNICATIONS INC.
Attn: Greg Stokes
T: 416-446-7014
F: 416-446-7416

28 Sykes Avenue 
Toronto, ON  M9N 1C9

SAGE BUILT LTD.
Attn: Marc Anthony Clauser
T: 647-688-1349
Estimating@SageBuilt.ca 200 Yorkland Boulevard

Toronto, ON  M2J 5C1

SIMPLY GROUP OF COMPANIES
Attn: Michael Spence
T: 647-969-0243
mike.spence@mysimplyled.com

24 Carlaw Avenue
Toronto, ON  M4M 2R7

SHERWIN-WILLIAMS CO.
Attn: Alexandra Anka
T: 416-428-2018
swrep6993@sherwin.com
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Unit 3, 2410 Dunwin Drive
Mississauga, ON  L5L 1J9

SKY CONTRACTING INC
Attn: Durdana Maqbool
T: 905-820-5500
E: durdanam@skycontractinginc.com

1 Crescent Road, The Hub Bldg
Snaile suite 214
Huntsville, ON  P1H 1Z6

SNAILE, CANADA’S PARCEL 
LOCKER COMPANY
Attn: Patrick Armstrong
T: 705-242-4808
patrick.armstrong@snaile.com

66 Leek Crescent
Richmond Hill, ON  L4B 1H1

SOLID GENERAL 
CONTRACTORS INC.
Attn: Amanda Cabral 
T: 905-475-0707
amanda@solidgc.ca

100 Courtland Avenue
Concord, ON  L4K 3T6

SPARKLE SOLUTIONS
Attn: Maria Mascall
T: 416-671-1916
F: 905-660-2268
maria@sparklesolutions.ca

2550 Victoria Park Avenue, Suite 602
Toronto, ON  M2J 5A9

STEPHENSON  
ENGINEERING LIMITED
Attn: Mohsen Mansouri P.Eng., LEED AP

T: 416-635-9970 ext. 222
C: 647-923-2481
F: 416-635-9985

3200 Dufferin Street, Suite 300
Toronto, ON  M6A 3B2

SYNERGY PARTNERS 
CONSULTING
T: 647-479-8561
njivaji@synergypartners.ca

25 Sheppard Avenue West #300 
North York, ON  M2N 6S6

SUITESPOT TECHNOLOGY
Attn: Elik Jaeger 
T: 647-797-1997
elik.jaeger@suitespottechnology.com

36 Kelfield Street
Toronto, ON  M9W 5A2

TAC MECHANICAL INC.
Attn: Patrick Carbone
T: 416-798-8400
F: 416-798-8402
patrick@tacmechanical.com

66 Wellington Street West, 39th Floor
Toronto, ON  M5K 1A2

TD COMMERCIAL  
MORTGAGE GROUP
Attn: Alex Rukin
T: 416-983-5819
F: 416-944-6650
alex.rukin@td.com

511 Edgeley Boulevard, Unit 2
Vaughan, ON  L4K 4G4

THE BYNG GROUP
Attn: Frank Settino
T: 855-873-2964
F: 905-660-9229 1900 Derry Road East

Mississauga, ON  L5S 1Y6

TORLYS SMART FLOORS INC.
Attn: Craig Street
T: 416-882-3769
craig.street@torlys.com

72 Corstate Avenue 
Vaughan, ON  L4K 4X2

TORQUE BUILDERS INC.
Attn: Ron Buffa
T: 905-660-3334 ext. 341
F: 905-761-9841
rbuffa@torquebuilders.com

6 Gurdwara Rd. Suite 205
Ottawa, ON  K2E 8A3

VISTA SERVICES
Attn: Robert Kuh
T: 416 -399-3849
rkuh@vistaservices.ca 555 Hanlan Road, Suite 1

Vaughan, ON  L4L 4R8

WATER MATRIX INC.
T: 905-850-9100
sales@watermatrix.com

7077 Keele Street, Suite 201
Concord, ON  L4K 0B6

WYSE METER SOLUTIONS INC.
Attn: Peter Mills
T: 416-709-0079
F: 416-869-3004
pmills@wysemeter.com

5925 Airport Road, Suite 605
Mississauga, ON  L4V 1W1

YARDI CANADA LTD.
Attn: Peter Altobelli
T: 888-569-2734, ext. 7211
F: 905-362-0939
sales@yardi.com

    Commercial  •  Residential  •  Industrial  •  Hospitality               
           Montreal       •       Ottawa       •       Toronto      •      Edmonton

100 Wilkinson Road, Unit 16-18
Brampton, ON  L6T 4Y9

ZGEMI INC.
Attn: Yusuf Yenilmez
T: 905-454-0111
F: 905-454 0121
info@zgemi.com

323 Dundas Street East
Waterdown, ON  L0R 2H0

ZIPSURE.CA & A.P. REID 
INSURANCE LTD. 
Attn: Stephanie Barrett
T: 844-856-9876
sbarrett@zipsure.ca
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ADVERTISING & PUBLISHING 
SERVICES
4rent.ca
Canadian Apartment
Gatemaster Inc. - Vroomsi
gottarent.com
Gryd
Kijiji For Business
Magneto Design
National Efficiency Systems
NextHome
Places4Students.com
Rent Board of Canada
Rental Housing Business (RHB Magazine)

APPLIANCES • LAUNDRY SERVICES
Coinamatic Canada Inc.
Midnorthern Appliance
River Rock Laundry
Sparkle Solutions

APPRAISERS MARKET ANALYSIS & 
RESEARCH
Altus Group
Veritas Valuation Inc.

ASSESSMENT AGENCY
Municipal Property Assessment Corp.
Neutral Contracting Group

BUILDING ENVELOPE, 
ENVIRONMENTAL & ENGINEERING 
CONSULTANTS
Accent Building Sciences Inc.
Better Distribution
CHAMP Engineering
Mann Engineering Ltd.
Palmark Construction
Pretium Engineering Inc.
Read Jones Christoffersen Ltd.
Sense Engineering (GTA) Ltd.
Stephenson Engineering Limited
Synergy Partners Consulting
Watershed Technologies Inc.
WSP
Wynspec Engineering

CABLE • SATELLITE • TELECOM
Bell Canada
Rogers Communications Inc.

CONSULTING
Altus Group Ltd.
H&L Management
LATCH
Parcel Pending
Stone Fortress Inc.

ELEVATOR MAINTENANCE & REPAIR
Delta Elevator Co. Ltd.
Quality Allied Elevators

ENERGY SERVICES
Demtroys Technology Inc.
Diverso Energy
ECNG Energy L.P.
Elexicon Group Inc.
Enbridge Gas Distribution
EnerCare
Enersavings Inc.
InLight LED Solutions
KG Group
Lumenix
Metrosphere Light Corp
Mitsubishi Electric Canada
MultiLogic Energy Solutions Inc.
Nerva Energy
Novitherm Canada Inc.
Province Energy
SImply LED
Watershed Technologies Inc
Wyse Meter Solutions Inc.
Yardi Canada Ltd.

FINANCES & MORTGAGE SERVICES
CMHC
Canadian Mortgage Capital 

Corporation
First National Financial Corp.
MCAP Financial Corporation
Peoples Trust Company

TD Commercial Mortgage Group

FIRE SAFETY SERVICES
Accurate Fire Protection & Security
Firetronics 2000 Inc.

INSURANCE
DUUO 
Zipsure.ca & A.P. Reid Insurance Ltd.

LEASING PROFESSIONALS
Bonnie Hoy & Associates
Sheryl Erenberg & Associates

LEGAL SERVICES • RENT CONTROL 
• PROPERTY TAX
Aird & Berlis LLP
Altus Group Ltd. 
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dharsee Professional Corp
Dickie & Lyman Lawyers LLP
Frank Feldman Barrister & Solicitor
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
SPAR Property Paralegal 

Professional Corporation
Zarnett Law Professional 

Corporation

PARKING
Edge Group Ltd.
Precise ParkLink 

PEST MANAGEMENT
Home Pest Control
Orkin Canada
Pest Control Plus
Terminix Canada

PROPERTY MAINTENANCE • 
CONSTRUCTION & REPAIR • 
SUPPLIES
Amre Supply
Absolute Ventilation Inc.
Ace Group of Companies
All Professional Trades Services Inc.

Altona Renovation Ltd.
Brada Construction Ltd.
Brook Restoration
The Byng Group
CanMar Contracting Limited
The Certified Group
Conterra Restoration Ltd.
Cranfield General Contracting
Cynergy Mechanical Ltd.
DBS Air
Dulux Paints
Edge Group Ltd.
ESW Building Services
Grebian Group Inc.
Home Depot Canada
FirstOnSite Restoration
Forest Contractors Ltd.
HCS Contracting
HD Supply Canada
H&S Building Supplies Ltd.
ICS Facility Services
Intact Renovations & Contracting Inc.
JDavis Painting
LEaC Shield Ltd.
Lincoln Construction Group
Maxim Group General Contracting
Modern Pro Contracting
Moen
Multitech Contracting 2000 Inc.
NuEra
Neutral Contracting Group Inc.
New-Can Group Inc.
Notion Construction Management Inc.
Norstar Windows and Doors Ltd.
Ontree
PAC Building Group
Pascoal Painting & Decorating Inc.
Roma Restoration
Sage Built Ltd.
Sherwin-Williams Co.
Sky Contracting Inc.
Solid General Contractors Inc.
Tac Mechanical Inc.
TORLYS Smart Floors Inc
Trace Electric
Traffix Inc.
Water Matrix Inc.

West Renovation Ltd.
Wynspec Engineering
ZGemi Inc.

PROPERTY MANAGEMENT 
SOFTWARE
Yardi Systems Inc.

REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Colliers International London Ontario
EPIC Investment Services
Skyview Realty Ltd.
SVN Rock Advisors Inc.
Woburn Group

RENT PAYMENTS
Payquad Solutions

RENTAL HISTORY • TENANT 
CREDIT RECORDING • 
COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc. - TenChek
Naborly
Rent Check Credit Bureau

TENANT SERVICES
Canadian Tenant Inspection 

Services Ltd.
UR Concierge Services Inc.

TRAINING & EDUCATION
Informa Exhibitions
PSN - Performance Solutions Network
Taeus Group Inc.

WASTE MANAGEMENT
Waste Management of Canada Corp.

WEBSITE SERVICES
Rentsync
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Over 25 Years’ Experience in Renovating  
          Apartments and Condominiums 

 

General Renovations 

Cleaning of Units 

Bathroom Renovations 

Custom Cabinetry 

Painting 

Flooring 

Fire and Flood Restoration 

Fencing 

Kitchen Renovations 

Plumbing * 

Electrical * 

Drywall and Crown Molding 

www.multitech2000.com  
 

* Use a Licenced Plumber and Licenced Electrician (ESA) Municipal Licence No. T85-4186258 



©2021 Yardi Systems, Inc. All Rights Reserved. Yardi, the Yardi logo, and all Yardi product names are trademarks of Yardi Systems, Inc.

(888) 569-2734  |  Yardi.com/Multifamily

See how at Yardi.com/Multifamily

Power your entire business with an integrated software 
solution for property management. Focus on attracting 
prospects, serving residents, optimizing operations and 
enhancing your energy initiatives with robust accounting 
and real-time analytics.

Drive business performance:

• Revolutionize the prospect journey by 
automating the entire lead-to-lease cycle

• Centralize applicant, resident and vendor 
interactions with online portals

• Maximize spend control with virtual 
invoice processing, payments and MRO 
catalogues

• Gain transparency into energy 
consumption, increase utility recoveries 
and achieve ESG goals

• Confidently make data-driven decisions 
across your portfolios, from anywhere 
and any device
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